
R E V I E W

Building the Culture of Public Health as a Positive 
Reflection from the COVID-19 Crisis
Hatem H Alsaqqa 1,2

1Deanship of Scientific Research, Al-Quds University, Jerusalem, Palestine; 2Accreditation and License Unit, Ministry of Health, Gaza Strip, Palestine

Correspondence: Hatem H Alsaqqa, Email hs-mch@hotmail.com 

Abstract: The goal of this study was to look at the impact of different components of COVID-19 on the development of a public 
health culture during the COVID-19 pandemic. Culture is largely acknowledged to have the greatest and most profound influence on 
many aspects of human and group behavior. Culture is the process of integration that distinguishes members of one group or category 
of people through others; in other words, culture is the operating system of the communities, cultural nuances among societies cause 
people to demonstrate different behavioral patterns in the face of events. However, the cultural differences of each community make it 
impossible to apply these metrics universally. Observing the impact of countries’ cultural traits in the fight against outbreaks is one 
area where social scientists have not put much attention. As a result, this study demonstrates how cultural shifts affect their fight 
against outbreaks and public health challenges. The human response to COVID-19 is likely to be influenced by country culture and 
how (and when) overcome will be determined by it. Cultural ideas and assumptions should be assessed as part of public health 
interventions. These interventions should indeed be addressed at the societal level to stimulate awareness and participation while also 
guaranteeing culturally relevant events. Healthcare practitioners should emphasize public health exertions on culturally relevant forms 
of instruction, prevention, behavior and follow-up for successful pandemic management, effective screening, and diagnosis in infected 
individuals. Public health professionals must recognize the significance of this and learn to use communication messaging and 
guidelines, which must be culturally acceptable and context-dependent rather than merely grounded on medical methodologies, as was 
the case in many countries with COVID-19 management. 
Keywords: crisis, COVID-19, culture, knowledge, learning, public health

Introduction
The COVID-19 pandemic has formed a chief social and medical crisis, forcing the medical and healthcare communities 
to face unprecedented challenges and rethink how to provide quality healthcare while enforcing health promotion 
required for pandemic deterrence and optimal healthcare distribution of resources.

The literature on crisis detection, early cautions and the following activation of crisis administrations has a wealth of 
information. It also says nothing about the gradual erosion of administrative and healthcare capacity as budget 
limitations constrict and communal opposition to voluntary compliance grows. COVID-19 provides fertile ground for 
further investigation.1 Whether caused by natural catastrophes, conflicts, or disease outbreaks, crises disturb people’s 
lives, hurting their livelihoods, economies and social and personal well-being. The primary idea for developing robust 
post-crisis healing is to ensure that the situation does not return to “normal” after the recovery process, but rather 
improves.

Since World War II, COVID-19 has brought the world the longest era of prolonged crisis regimes. Addressing the 
pandemic will necessitate not only a biomedical approach, but also a larger social sciences approach to health and, most 
importantly, listening to and learning from existing diverse communities and health management system, flexibility and 
capacity to work across sectors and recognition of social justice while carrying out public health actions in various 
contexts. Researchers believe that, just as previous cultural, political and epidemiological transitions led to changes in 
public health, these turbulent times will result in stronger public health.1
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Traditionally, anthropology, sociology and more lately, cultural studies, rather than medicine and public health, have 
been interested in culture. In general, the public health literature provides relatively little in the way of relevant 
interpretations of the culture idea. Instead, the concept of culture is often used blindly, relying on presumptions about 
culture and the cultural behaviors that are linked to health.2 A public health culture can be defined as a new collection of 
words and effects, signals and facts, that supersedes or modifies the traditional set.3 It is a social construct that provides 
meaning through which the world is portrayed, in this case as a pandemic requiring massive political participation rather 
than isolated cases left in the hands of professionals.4

Moreover, communities with stronger civic capital are thus more successful at acting collectively and producing 
essential utilities, necessitating less costly supervision.5 Also, in the absence of government initiatives and persuasion 
campaigns, a strong civic culture can elicit voluntary response action at an early stage in the event of a pandemic. 
Furthermore, because more civic communities are more law-abiding,6 they are more likely to follow required responsive 
action measures if they are implemented. As a result, the higher the civic capital pool, the greater the adherence to 
reactive action and the slower the pandemic expansion.7

Culture has been a fundamental form of adaptation during the history of humankind. Culture is a socially commu-
nicated arrangement of shared ideas, beliefs and/or behaviors that varies across organizations and individuals within 
those groups.8 Because socioeconomic position, gender, religion and moral values all influence how people feel, interpret 
and react to their surroundings, basic cultural interpretations are insufficient to comprehend a patient’s unique experience 
with well-being and sickness.9 Policymakers must understand how communities, as cultures of behavior, adjust to 
different and composite pressures to develop relevant and responsive health policies and programs.

The Role of Culture in Building the Public Health
Culture may not be considered as an “official” priority by authorities in times of crisis, but it is available as a resource to 
handle adverse events by individuals and groups. Public culture assets give communities a sense of self, history and 
social cohesion while also providing resources for economic development and restorative energy. Culture is more than 
just a pastime; it is essential to human existence.

Hence, culture may increase COVID-19 exposure, early identification and therapy. Handshaking or kissing is 
common cultural salutations between people, but they can help infections transmit. Although persuading patients to 
adopt or revise their customary cultural habits as a source of data control can be difficult, it is an important tool for 
reducing or changing the transmission of infection. The importance of culture in dealing with these situations is 
sometimes overlooked. The COVID-19 pandemic, on the other hand, demonstrates the necessity of relying on and 
employing culture to assist individuals in dealing with difficult situations. Many internet-based efforts centered on culture 
and tradition expressed people’s desire to band together and, as a result, strengthen societal resilience in the face of the 
pandemic.

In 2001, the United Nations Education, Scientific and Cultural Organization (UNESCO) defined culture as “the set of 
distinctive spiritual, material, intellectual and emotional features of society or a social group … [which] encompasses, in 
addition to art and literature, lifestyles, ways of living together, value systems, traditions and beliefs”.10 This concept 
emphasizes that culture is made up of overt beliefs and behaviors and is not confined to national, racial, ethnic, or 
religious identity as well as the delicate and unquestioned traditions that shape our perceptions of certainty, define what is 
ordinary and extraordinary, and provide meaning and direction to our lives.

Because culture encompasses more than what we explicitly acknowledge, recognizing that it necessitates the difficult 
effort of analyzing assumptions, questioning preconceived notions and recognizing how the importance of common 
group values can sharply diverge, for better or worse: for better when difference allows us to rethink our assumptions in 
a new way; for worse when difference causes conflicts and misunderstandings. Many public health professionals are 
aware of the dangers of failing to address the cultural contexts of their work. As a result, public health systems have been 
weakened in their ability to respond effectively to the health requirements of varied communities, sparking fresh interest 
in establishing a health and well-being approach that is culturally sensitive.2

Culture has become a normal part of epidemiological research, seemingly unchallenged next to “traditional” health 
risk behaviors such as food and physical activity. The concept that “culture” can be used to improve one’s health has been 
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expressed in a variety of ways, including incorporating cultural symbols and meanings into health promotion 
materials11,12 asserting that a society or culture may be conducive to better health behaviors and claiming that the 
process of reviewing and exploring one’s cultural ancestors can help one’s health.13 Hall and Neitz14 suggest that culture 
embraces “(1) ideas, knowledge and recipes for doing things, (2) humanly fabricated tools and (3) the products of social 
action that may be drawn upon in the further conduct of social life”.

On the other hand, most scientists and news commentators, appear to approve on one feature of this pandemic: that in 
the upshot of the COVID-19 pandemic, with its lockdown and movement limitations, this pandemic will be worse. It will 
be a long and slow process of recalibration to the “new normal” in human contact patterns around the world, as some 
commentators so eloquently stated it. Different cultures and societies will undoubtedly react differently to the issues they 
face. The area of community development theorists and practitioners is focused on the post-COVID-19 era’s evolution 
(urban renewal) of our communities. We must take steps to protect ourselves from the pandemic and to participate 
actively in the repair of our community fabric and quality of life.15

Adding to the body of knowledge about the cultural settings of health and well-being. Policymakers use broad 
mortality and morbidity statistics to generate policy suggestions in traditional health impact evaluations, frequently 
without a good knowledge of the cultural settings that influence individual and societal behaviors. Though based on 
meticulously acquired statistical facts, the ensuing reports and policies may be out of touch with people’s interpreted 
experiences and expectations as well as what is practicable at the policy level. In response to this common misalignment 
of evidence, social requirement and health policy, measurements are primarily based on indices that, while they are 
beneficial in evaluating levels of perceived pleasure and contentment in a particular population, are missing the target 
when it comes to clarifying the shared meanings and values that support wellbeing.4

Collective Action During the COVID-19
The huge number of actors involved; the complexity of the problem; and the time and space separation between the 
people generating and being affected by the problem are all features of a large-scale collective action problem.16 The 
COVID-19 pandemic has many characteristics of a large-scale collective action challenge. As a result of these qualities, 
stressors arise that operate against the possibility of collective action, such as anonymity (a large number of people and 
actors are involved, spread across the globe; lack of accountability and heterogeneity (the actors might be from different 
countries)).16

A variety of variables explain why different nations and governments have employed different COVID19-fighting 
measures. Policy advice will always be based on reservations and normative conceptions and scientific models may not 
be able to effectively forecast future political ramifications in this type of decision setting, even with accessible data.17 

Well-functioning political institutions can build trust and social norms, which can enhance collaboration, and nations 
with high “collective action capital” have more policy options than only limits and militarism in their arsenal. This is 
critical when some behaviors are extremely difficult to control or monitor (e.g., washing hands). As a result, governments 
must respond to the needs of various segments of society in order to deal with the issue. Other potential explanatory 
variables, such as institutional capacity and cultural aspects must be considered in addition to demographic 
explanations.18 We give a convincing explanation for why certain governments are enforcing punitive policies based 
on the findings of collective action research. Such wealth enables a broader range of actions to combat pandemics.19

Cultural values,20 thinking patterns,21 regulatory focus,22 and other factors have all been utilized to operationalize 
common cultural meanings. There are considerable differences in coping mechanisms and indications of adaptive 
outcomes across cultures.23 Because cultural values imply desirable outcomes, they are worth pursuing.20

People’s focus in a collectivist culture may extend beyond personal career growth concerns to issues affecting their 
workgroups, administrations, and social networks.23,24 National culture has also been demonstrated to influence coping 
strategy choices (eg, De Vaus et al).25 Because of the complexities of social identities and the various levels of cultural 
identification, there is a possibility of intergroup prejudice or even national conflict.23

Socioeconomic and other social factors influence the majority of health outcomes. Several studies have been 
conducted to investigate the impact of social factors on health. The substantial and extensively reported relationships 
between a variety of health variables and socioeconomic assets or social standing metrics, such as income, academic 
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achievement, or occupational hierarchy rank, also support the health effects of social variables. This relationship 
regularly tracks a stepwise gradient pattern in both US and European data, with health increasing incrementally as 
social status rises.26 In times of crisis, make decisions as a group, management teams are required to make challenging 
decisions,27 and team decisions are particularly vulnerable to the effects of crises. This is because normal group 
functioning becomes maladaptive during crises, rendering standard therapies useless. Teams must successfully commu-
nicate and coordinate their efforts.28 Crises throw these routines off because they fundamentally alter how we collaborate 
and create new problems.

According to cultural variation research, tight cultures, such as Japan, and China, have severe social norms and 
deviant sanctions, whereas loose cultures, such as the United States, and Italy have weaker cultural standards and are 
more permissive.29 Tight nations are more likely to face substantial historical and ecological risks, such as natural 
disasters, population size and infection epidemics.29 When groups face collective risks, tight rules may help them 
coordinate to survive according to evolutionary theory.30

As a result of the spread of COVID-19, communities may become more strongly bonded. It may be more difficult to 
collaborate in the occasion of a pandemic in cultures that prioritize liberty over security. Communities may also negotiate 
social norms in order to strike a stability between freedom and restraint, or “tight–loose ambidexterity”.31 The research 
suggests that in the fight against COVID-19, quite diverse measures may be required in different cultural situations.32

Culture and Communications for Risky Decisions
Culture and communications were predicted to be powerful forces in the twenty-first century, with the goal of improving 
population health and well-being. Furthermore, these forces would propel a quickly shifting and interconnected globe, with 
people and nations all over the world sharing common gains and hazards (eg, pandemics, climate change). In order to realize 
the potential of culture and technology, effective administration and information were to be a chief key in improving public 
health in this environment. Culture is critical for progress and it is crucial what may be learned from it, is understood and 
respected by the public, recognizing that there is no one-size culture fits all solution. Nonetheless, there may be some doubt 
and it is vital that the public understands that knowledge is always evolving and that new issues may arise.

In order to make better decisions in concealed profile circumstances, teams must normally take their time to gather 
and integrate available data. For example, arguing for several decision options (advocacy procedure).33 Similarly, true 
dissent (which can be difficult to extract in real teams) enhanced concealed profile decisions by raising the intensity of 
discussion in terms of spent talking time and information expansion.34 In addition, making hasty decisions in a crisis 
shows that the situation is changing.

During times of crisis, even management teams that share and integrate all information at the same time may have to 
alter their judgments in light of new information; effective decisions are not the end goal, but the beginning of 
a protracted implementation procedure. This is because catastrophes like the Coronavirus pandemic take time to unfold 
and so necessitate perseverance.

During the design, delivery, and evaluation phases, the cultural sensitivity technique strives to construct health 
interventions that take into account the target population’s cultural traits, values, beliefs, experiences and conventions.35 

The requirement for cultural competence in health communication stems from the belief that, in order to be most 
effective, health communication should adapt to a culture’s unique characteristics.35,36 Being culturally sensitive entails 
tailoring communication solutions to the cultural characteristics that the health communicator values. The bigger aims of 
healthcare organizations and research institutions, which highlight that the means we interconnect about health to various 
people should be impacted by their cultures, reflect this emphasis on culture. People from more individualistic cultures 
may be more promotion or approach-oriented, making them more sensitive and susceptible to gain-framed communica-
tions that highlight positive results. People from more collectivistic cultures, on the other hand, may be more prevention 
or avoidance oriented, making them more sensitive and attentive to the negative effects highlighted in loss-framed 
communications.37

Health communication concepts become culturally responsive by isolating and incorporating specific cultural aspects 
into the primary ideas and claims of health communication. The goal is to identify common characteristics within the 
culture that may be used to define it and then design health communication apps that are suited to these characteristics. In 

https://doi.org/10.2147/RMHP.S365233                                                                                                                                                                                                                                

DovePress                                                                                                                                      

Risk Management and Healthcare Policy 2022:15 1686

Alsaqqa                                                                                                                                                                Dovepress

Powered by TCPDF (www.tcpdf.org)Powered by TCPDF (www.tcpdf.org)

https://www.dovepress.com
https://www.dovepress.com


models based on this strategy, certain cultural features are routinely identified and utilized to expect a variety of outcome 
variables. Health locus of control research, for example, seeks to predict the role of health locus of control in a variety of 
health outcomes.38

Certain cultural sensitivity health communication programs concentrate on hypothesizing and operationalizing the 
concept of cultural sensitivity, developing scales to test it and connecting it to outcome determinants. The prominence is 
once again on adjusting existing communication techniques, styles and messages to cultural characteristics. The goal of 
the culture-centered method is to identify gaps and/or silences in national public health scheme and practice in order to 
give a new way of thinking about and doing health communication.

Picturing Reality and Collective Sensemaking During Crisis
Sensemaking is a social construction process that occurs when conflicting inputs disrupt people’s ongoing activities, and 
it entails the production of plausible meanings that legitimize what they are doing retrospective.39 The bracketing of 
environmental signals and the interpretation of those stimuli based on relevant frames is crucial to the creation of credible 
meanings. Integrating cues and frames to generate an account of what is going on, is thus the goal of sensemaking. It 
begins by looking at how people are reacting to the pandemic in their communities so that several contradicting 
responses have been received. What has occurred in the COVID-19 era is that bottom-up decision-making has been 
unrestricted in terms of macro strategies, as governments, medical specialists and public health authorities design policies 
and implement them without the participation of the general public. Citizens have generally been willing to hand over 
control of social contacts to the state, given evidence that harsh policies of social isolation and social distancing have 
been effective in slowing the spread of the virus.

Community development professionals must demonstrate their usefulness by providing strong scientific inputs based 
on strong scientific theory, one of the hallmarks of which is that it allows for some prediction of results,40 reducing the 
likelihood of unintended consequences. The Priority Index (P-Index), a basic requirements assessment technique, is one 
such hypothesis.41 The role of community development professionals is to (i) detect, (ii) tap into, and (iii) “piggyback” 
on the various types of flexibility that are apparent in communities, guiding them to a better quality of life as the 
lockdowns are lifted. The community needs prioritizing technique that has the proven capacity to aid as a nonstop social 
development effort to the multidisciplinary crews that organize the encouragement of societies out of the COVID-19 
lockdown into the post-COVID-19 era as an information and tracking tool.15

Globality of the COVID-19 Pandemic in Building Public Health Culture
The COVID-19 pandemic is a major global health emergency as the problem needs large-scale behavior change, the 
social and collective mind can be employed to assist in aligning human behavior with public health specialists’ 
recommendations. Here, we analyze evidence from various disease outbreak research, such as work on steering hazards 
and social and cultural implications on behavior.

This is especially important in the aftermath of COVID-19, which has forced communities all across the world to 
learn how to respond to and deal with a new disaster. The pandemic has highlighted a worldwide hazard, highlighting the 
need for international collaboration and integration to establish a sense of building back better that combines culture, in 
order to avoid them being swamped by other national concerns.42 The role of international organizations in connecting 
stakeholders is becoming increasingly vital in order to enable the widespread dissemination of shared information and 
best practices in order to build a collective resilient recovery from the pandemic.10

It specifically demands new well-being assessments that interpret for the properties of culturally interceded sickness 
and health experiences, acknowledging the importance of shared values for well-being. Understanding, recognizing, and 
aggressively supporting the behaviors that diverse and interconnected cultural practices can increase solidarity and 
resilience are all part of the process of developing these metrics. This will necessitate nothing less than a whole-of- 
control and whole-of-society strategy, one that builds on individual shared values to encourage new kinds of critical 
thinking, ordinary cooperation and long-term mutual cohesion both locally and worldwide.4
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Data for Collective Sharing and Culture Building
Digital contact tracing automates detecting on a scale and at a speed that would be impossible to achieve without the use 
of digital tools.43 It lessens the reliance on human memory, which is especially important in densely populated areas with 
mobile people. Digital contact-tracing apps have been developed for use in numerous countries during the COVID-19 
pandemic; these apps rely on ideas and technologies that have never been used on this scale before and they are 
problematic in terms of privacy. It is critical to assess their accuracy and efficacy.

Assessing local differences in agility and contact behaviors could be crucial for forecasting the heterogeneity of 
transmission capacity between communities and areas when family size and age-stratified contact patterns varied. This 
background can help researchers understand the effectiveness of treatments to limit transmissions, such as 
handwashing,44 social distancing and school closures.45 Monitoring social-distancing techniques could be used to 
estimate healthcare system demands46 and it will be critical in determining when limits should be eased.

Informing the public in order to ensure community trust, operative performance of measures during a pandemic 
requires communal education and support, as well as an appropriate communications plan that integrates vigorous 
community engagement. Since the first reports of an atypical influenza-like sickness resistant to traditional treatment 
procedures surfaced in China,47 online data and social media have played a continuous and crucial role in public 
communication.48 Public health organizations and technology firms are speeding up their efforts to combat misinforma-
tion and favor reputable news sites.49

Furthermore, existing data-sharing efforts appear to be primarily focused on particular country adjustment and 
interoperability.50 While many of these concerns are not unique to global public health, given the self- or group- 
identifying qualities of data, there may be a particular urgency in this domain. To address these hazards, such as the 
misuse of public health data, a variety of actions will be needed, each tailored to the specific data typology and taking 
into account the motives and interests of data owners. It will also demand that countries and data owners agree to data- 
sharing rules and recognize data as a global public benefit.51

We believe the World Health Organization (WHO) could play an active role in managing data sharing efforts, forming 
partnerships and developing guidelines and standards, particularly for patient data, public health data and health systems 
data, given its capacity as the normative global health organization. There are numerous examples of similar projects 
already in progress. The World Health Organization (WHO) has adopted a number of data-sharing protocols.52 While 
these rules are not legally enforceable, they do provide guidance to member nations.53

However, knowledge management is complicated during a crisis because different networks use different tactics such 
as centralization and alternative organizational structures such as independence. A significant goal in dealing with 
COVID-19 was to develop health protocols, ensure their effectiveness and publicize the practice among healthcare 
professionals. The nature of the crisis, which in this case is a pandemic concern, fosters learning once again.

Communities have taken responsibility for their own well-being at the micro level while yielding control at the macro 
level. They accomplish this in variation of behaviors. Communities are engaged in spontaneous efforts to fortify social 
connectivity in projects that are congruent with community engagement. The use of social media to check-in on 
separated friends, the practice of leaving provisions at neighbors’ doors and joining balcony singing groups have all 
contributed to the preservation of social relationships and, as a result, communal solidarity.54 In order to preserve 
mainstreaming culture in catastrophe conditions, more efforts must be made to integrate global knowledge and 
approaches to their adaptation and implementation to local cases.

Awareness and Learning from Unexpected, Rare Crises
The impending COVID-19 pandemic is a unique time period marked by a slew of social, economic and health issues. In 
order to meet the aforementioned problems and establish reasonable expectations about the disease’s future course, 
affected populations must have an acceptable level of COVID-19 related understanding. At the middle and lower levels 
of management, policymakers and senior leadership should try to instill a common feeling of duty among medical and 
non-medical personnel workers. Well-connected systems infused with a learning culture will aid in the development of 
successful interactions, coordinated activities and assessments that will help to enhance acceptable healthcare practices 
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while correcting structures, processes and assumptions. Concisely, healthcare executives can foster a culture of continual 
learning.55

Yet, communities must establish pedagogical ways to learn and grasp the new science and technology in public health and 
education must develop leaders who can stay up. The development of learning expertise and the use of data collecting allows 
for the synthesizing of available data and the timely transmission of judgments. Data has become a more prominent focus of 
teaching and training in most schools of public health in recent years yet, the rate of change in such techniques often outpaces 
regular educational updates. Researchers believe that recent advances in technology and willingness, revolutionize healthcare 
diagnosis, assessment, and management, particularly during emergencies and pandemics.56

Collaboration through communal charity organizations, regional health agencies and health specialists can provide 
progressive expertise to these organizations as well as assist in the implementation of solutions to address community 
concerns. Practices can be employed and shared to improve outcomes using acquired knowledge from outsiders yet 
ingrained in the working systems. Learning public health culture was also favorably associated with empowerment, 
dialogue and a philosophy of lifelong learning. Employees at all levels participate in collaborative decision-making 
and accountability as part of the empowerment process. Logical reasoning and dialogues allow for critical thinking 
and the development of logical and acceptable answers to a variety of problems. Learning organization culture was 
also found to be highly linked to continuous learning.55 Behavioral competencies (such as creativity, exploration, and 
knowledge integration) ensure that resources are used effectively and that appropriate actions are taken.

However, few academics have looked at fear and uncertainty in the context of unpleasant outcomes, which may not 
considerate the genuine dread and doubt people felt during the experience. Any crisis provides an opportunity to learn, 
improve sympathy and expand flexibility while building a more secure and compassionate community. Taking lessons 
from a looming mega-crisis COVID-19 is the second global mega-crisis to strike modern nations in this century 
(following the financial crisis). Given the clear prospect of additional transboundary threats, it is critical to consider 
COVID-19 reactions and what we should learn from them.1 COVID-19 posed a significant challenge to the modern 
state’s crisis management capabilities. Until now, the pandemic had caused significant excess mortality in many 
countries, put enormous strain on health systems and had significant (and diverse) economic and societal repercussions. 
As a result, COVID-19 is classified as a “mega-crisis”.57 It also helps civilizations establish collective learning, which 
improves individual and organizational performance.

Contextual elements, such as culture, influence learning in general. Knowledge culture is defined as an organization’s 
commitment to learning as a crucial component of its commercial success.58 Through collective knowledge and increased 
understanding among teams, collective learning among small teams may result in quality standards.59 In the context of 
healthcare settings, team followers may transform their knowledge into arrangements and then assess those activities 
against evidence-based practice and current recommendations.

Furthermore, the recommendations made are frequently erroneous because they overlook the distinctions between 
knowing (ie passive learning) and doing (ie active learning). The irony here is that one faulty system is being examined 
with the misguided aim of perfecting the other. Despite the widespread use of investigations, there is no evidence that 
they are a successful way of learning operational lessons from previous crises. As a result, we would support a review of 
the previous year’s events and we would also advocate for a review of how these investigations are conducted to ensure 
that they result in active rather than passive learning.60

Priority Interventions and Policy Considerations
COVID-19 and social capital possibilities as countries respond to COVID-19ʹs numerous obstacles, as well as lessons 
learned from intervention and prevention studies linking enhanced social capital with improved health outcomes, greater 
community buy-in and the continuation of healthcare services to vulnerable populations suggest that social capital plays 
a critical role in ensuring a swift modification to today’s neoliberal environment.

Preliminary research from the United States supports the role of social capital in the COVID-19 response, the rising 
rate of new COVID-19 cases has been demonstrated to be negatively connected to social capital at both the national and 
county levels.61 However, actively attempting to use or develop existing social networks in order to improve health 
results, each intervention group’s social structure must be carefully examined.
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Different components of socializing may respond to a public health intervention in different ways, so it’s critical for 
a social capital-based response to be able to recognize circumstances in which social capital building initiatives can 
effectively enhance the public health agenda, as well as accurately identify the subcategories of social capital. In this 
regard, a social capital-centric public health strategy to the COVID-19 response could be viewed as a paradigm for 
understanding how the social interactions between various groups of actors can be used to best successfully implement 
pandemic-related health policies.62

Discussion and Conclusion
The aim of the study was to examine the factors influencing building effective public health culture. Having theoretical 
and practical implications, this study investigates the role of public health culture and some positive hints in the till-now 
continuing crisis of pandemic COVID-19. Besides, study findings guide policymakers to create rules and processes 
relying on experience of learning that develops a coherent workplace culture for a variety of communities sections to 
offer efficient and effective interventions and public health services.

In public health settings, the new knowledge-based learning should be deeply rooted and integrated into the fields’ 
daily operations. Empowerment, conversation and scrutiny, as well as a mindset of lifelong learning, were all found to be 
favorably associated with public health culture. Employees at all levels participate in collaborative decision-making and 
responsibility as part of the empowerment process. This approach increases policymakers’ incentive to learn new things 
so they can make effective choices. In healthcare, however, empowering partners to the point where they can participate 
in collective decision-making is the main hindrance.

Within the partners, a culture should be fostered where mechanisms infused with new knowledge are properly 
connected so that lessons can be disseminated across classifications to improve public health outcomes. Due to 
environmental and cultural differences, caution should be exercised when generalizing study findings in particular 
nations. Well-connected systems with a learning culture will aid in the development of successful interactions, coordi-
nated activities, and insights that will promote acceptable public health behaviors while addressing protocols, methods, 
and assumptions.55

Culturally informed policies and practices begin with post-crisis assessments. Programs that are outlined and defined by 
post-crisis assessments are the beginning points and key vehicles for international support to post-crisis recovery. The goal is 
to prevent teams from overlooking culture in their first assessments, which could lead to missed opportunities or worse. 
A culturally informed analysis might use a variety of procedures, such as socioeconomic analyses, anthropological research, 
participatory engagement, and methods for identifying subordinate groups’ genuine perspectives and preferences.63 COVID- 
19 message for community engagement relies heavily on culture. Culture is defined as a collective sense of consciousness 
that shapes and influences perception, behavior and power, as well as how these are shared and conveyed.64

In general, public health is portrayed as action-oriented knowledge and competence at the disposal of decision- 
makers. The inputs to this knowledge and competence are regarded as natural facts that must simply be represented in 
statistics and the language of determinants and risk factors. The people who are expected to benefit from actions and 
decisions are thought to be part of a culture that needs to change for their own good. One method of reaching an 
understanding of what is happening on, and how a pandemic might transform ourselves and society in a post-pandemic 
era, is to frame a pandemic as deepening rift and hence as a learning process, in the context of fear (in the present case, 
the COVID-19 pandemic).65

Epidemiology is a social phenomenon. Health Determination of Society (HDOS) in COVID-19 eloquently illustrates 
how a health condition is profoundly affecting societies, a phenomenon that had hitherto gone unnoticed. The reactions 
of public health to community illness are also fundamental aspects; the kinds of organizations, rules of decision-making 
and conduct, and sets of values and principles might alter depending on the situation.66 The term “reflective learning” 
refers to instances in which people intentionally consider something and make an attempt to comprehend why things are 
the way they are. This includes drawing on relevant knowledge to figure out how to handle a problem and coming to 
conclusions that become part of a new reference frame.65

Because national culture can be initially conceived and operationalized in a variety of ways, future research should 
look for perspectives from other relevant ones, such as cultural differences in social views,67,68 or take an indigenous 
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approach to gain a better understanding of the various aspects of cultural influence.69 Other aspects of a nation, such as 
economic, geopolitical and historical variables, play essential roles in molding individuals’ actions, and future studies 
should take this into account.70 As culture can be manifested at different levels, future research should adopt a multi-level 
approach to examine how culture interplay with each other in inducing entities’ coping and management strategies.

The pandemic has transformed how we give care, allowing us to re-evaluate conventional methods and improve the 
effectiveness of management techniques. Along with the sadness and significant obstacles, we have a unique influential 
effect on the public health society now and perhaps in the days ahead, as this pandemic continues to develop. If we are 
successful in learning from this pandemic and dealing with it, we should include some of the crisis’ principles and habits 
into our new inventive, creative, solidarity, empathetic, effective, equitable, healthy and stronger routine.
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