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Introduction: Community resilience (CR) has gradually become a hot topic in uncertain 
times, especially in the last five years. The current study presents a systematic review based 
on content analysis to present a knowledge graph of CR research over the last 20 years.
Methods: We use an approach of Leximancer to conduct the content analysis to explore the 
intellectual foundations, research context, topics, and methods of CR literature based on 583 
published studies.
Results: The results show that framework research of CR is a hot topic throughout the last 
20 years. In the first stage (from 2001 to 2015), CR connected with the themes of “frame-
work, disaster, change, and model”. Comparatively, in the second stage (from 2016 to 2020), 
the themes of “social capital, capacity, and framework” are more salient connecting with CR. 
Additionally, the study detected that the key issues varied across countries. Specifically, 
research in the US focused on the social support dynamic, while in Australia, recovery from 
the disaster was the predominant theme. Furthermore, in the UK, studies mostly explore 
resilience issues in the background related to flooding.
Discussion: Our findings provide a comprehensive picture of CR research covering the last 
20 years and put forward thoughts and recommendations for future resilience studies con-
sidering 1) obstacles within daily life, 2) resilience set within organizational perspectives, 
and 3) cultural context.
Keywords: community resilience, content analysis, text mining, cross-country comparison

Introduction
Over the last several decades, resilience research has gradually become a hot topic 
in many disciplines, including developmental psychology,1,2 mental health,3 

management,4 and environmental research.5 Over the last 20 years, resilience has 
developed from the individual level to expand into the domains of community, city, 
and environment.6,7

Given the increasing interest in community resilience (CR) in recent years, 
a systematic review of CR is essential, and provides an empirical guideline for 
future research.8,9 To our knowledge, there are no systematic reviews on the topic 
of CR based on content analysis of the literature. Norris et al drew upon the 
literature in several disciplines and presented CR as a metaphor, theory, set of 
capacities, and strategy for disaster readiness, but without systematic review for 
cross-country comparison.9 Kirmayer et al discussed the concepts, models, meta-
phors, and measures of CR within the context of Aboriginal communities but 
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neglected to use empirical methods of a systematic 
review.3 Follow-up studies focused on exploring CR mod-
els and dimensions based on specific countries or commu-
nities under different kinds of natural disasters or risk 
events.10,11 Recently, Koliou et al conducted a literature 
review of CR research mainly focusing on natural hazards 
without a systematic literature review process.12 As the 
field has grown rapidly in recent years, it is essential to 
conduct a systematic review of CR to uncover the knowl-
edge graph based on content analysis.

This research presents a comprehensive review of CR 
literature to explore the intellectual foundations, research 
context, topics, and methodological approach of the litera-
ture on CR. In this study, we want to reply to these 
questions:

1. What is the key focus of the CR research in the past 
20 years?

2. What are the differences between community resi-
lience research in different countries?

3. How will relevant research be better carried out in 
the future about CR?

The paper is organized as follows: First we will review 
Resilience and CR as illustrated in the previous literature 
spanning diverse disciplines. Next, we conducted a content 
analysis to respond to the above questions with the help of 
Leximancer. We conclude with a discussion of the theore-
tical framework for CR and share some ideas about the 
future direction for CR research. This article provides 
a panoramic description of interdisciplinary CR research 
and makes a novel contribution to the resilience studies at 
the community level, but through an international com-
parative lens.

A Review of Resilience
Resilience is best explained by a famous aphorism: “What 
does not destroy me, makes me stronger” (p.201), which is 
expressed by Nietzsche’s Twilight of the Idols.13 Also, it is 
vividly described by Charles Darwin’s Theory of 
Evolution, “It’s not the strongest species that survive, nor 
the most intelligent, but the most responsive to change” 
(p26).14 Resilience is most commonly viewed as a positive 
adaptation in the context of significant adversity.3 As an 
important concept both in natural science and social 
science, the research about resilience has grown rapidly 
in many subjects (developmental psychology, manage-
ment, health, environment) from the micro-level to the 

macro-level. Resilience is not a process that is isolated 
from other social contexts or systems. On the contrary, it is 
a complicated process that is intertwined with resources 
and multiple influences of internal and external factors.7

Although the concept of resilience in the previous 
research has something in common, it still has different 
meanings across-subjects. Resilience in environmental 
management (ecological systems) literature has a long 
history, which defines resilience as the ecosystem’s capa-
city for absorbing and recovering under the context of 
external shocks. Environmental corporate social responsi-
bility, environmental well-being, resilient infrastructure, 
social capital and social learning theory were strengthened 
as theoretical backgrounds in environmental management 
research.15 From the perspective of social science, Keck 
and Sakdapolrak described resilience as the capacities or 
abilities of social entities to absorb, cope with and adjust 
to various social threats and environmental disasters.16 

Additionally, in psychology and mental health, resilience 
seems like a feature of individuals facing adversity who 
have positive developmental outcomes.3 Social resilience 
theory and empowerment theory were strengthened as 
theoretical backgrounds in psychology research.7,8 To 
some extent, the ideas from ecosystems and physiological 
systems may be used to understand sociological or psy-
chological processes.3 Overall, the common understanding 
of resilience is that it relates to the ability to provide 
positive outcomes when facing external adversity.

Resilience at the different levels has developed in 
different stages. The individual-level research of resilience 
has significantly attracted the interest of mental health and 
developmental psychology, while ecosystem resilience has 
always been a research hotspot around the world.1,17 

However, empirical research on CR is still in the infancy 
stage. From a community systems perspective, the com-
munity is like a bridge connecting micro-level (individuals 
and family) and macro-level (social system or ecology). If 
a resilient community can promote the development of the 
whole social ecosystem, then it is essential to make clear 
the research progress of CR to continue to help social 
systems survive through healthy individuals and families.

A Review of Community Resilience
Community refers to a social unit (a group of people living 
in the same place) with commonality, such as values, 
norms, customs, religion, or identity.18 Resilience at the 
community level has gained more attention in the past 20 
years. The community’s resilience is not defined by the 
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sum of individual member resilience.19–21 Resilience at the 
community level is interrelated with resilience at the indi-
vidual, household, and organizational levels.7 Resilience in 
the community system itself involves the adjustments and 
adoption of organizations, families, and individuals within 
the community, and it also interacts with the whole 
community.3 Additionally, resilience at the community 
level has attracted much interest in the fields of psychol-
ogy, public administration, crisis management, and envir-
onmental science.

For the definition of CR, there is much research that 
provides a clear description of it from different perspec-
tives. From a general aspect, the Presidential Policy 
Directive defines CR as the ability to prepare and adapt 
to changing conditions, able to withstand disturbances and 
quickly recover from them.22 From a theoretical perspec-
tive, Brown and Kulig defined CR as the community 
members’ ability to engage in community affairs or pro-
jects despite structures and events that obstruct such 
projects.21 From a social sustainability perspective, 
Magis defined CR as the ability of community members 
to try to thrive in the development and engagement of 
community resources under an uncertain, unpredictable, 
changing, and surprising context.23 From the perspective 
of the health system, Bhandari and Alonge defined CR as 
a process of linking a set of network adaptability 
(resources with dynamic attributes) at the individual or 
community level with the function of the health system 
at the community level after a health shock and the posi-
tive trajectory of adaptation.24 Based on diverse perspec-
tives, we can conclude that CR is a proactive process, not 
a passive response.25,26

For the framework and dimension of CR, many efforts 
have been done in the previous research. Norris et al 
explored a framework from four adaptive capacities: com-
munity competence, social capital, information and com-
munication, and economic development.9 Based on the 
literature review and focus group discussion, Magis devel-
oped Community Resilience Self-Assessment from eight 
dimensions: community resources, resources development, 
resources engagement, impact, equity, strategic action, 
collective action, and active agents.23 From both the 
social-ecological systems and psychology of development 
and mental health perspectives, Berkes and Ross explored 
an integrated approach for future research of CR.7 Based 
on the previous CART (Communities Advancing 
Resilience Toolkit) survey instrument, Pfefferbaum et al 
developed a five-factor model of CR: connection and 

caring, resources, transformative potential, disaster man-
agement, and information and communication.27 Although 
various CR frameworks or dimensions were explored in 
the previous research, CR itself is difficult to be measured 
directly.

However, there is still a long way to go for the CR 
research. The current theoretical models of CR have only 
illustrated a series of factors promoting the resilience of 
the community rather than the models of itself.28 

Relatively few instruments are available to build and 
conducive to measure CR, as some researchers maintain 
that measurements of CR should be based on specific 
communities and scenarios.3 More importantly, much of 
the past research about focused on exploring the mea-
surement and its framework or dimensions, with few 
studies exploring the consequence of CR.27,29 These 
puzzles can only be carried out on the basis of 
a systematic review of the existing literature. By quanti-
fying and then theorizing a unified academic framework, 
we can better promote the development of CR to allow 
for meaningful research that will advance practice and 
theory.

Methods
Selection of the CR-Based Literature
This study included articles related to CR that were pub-
lished from January 2001 to September 2020 from Web of 
Science (WoS) and Scopus, as both databases can provide 
advanced search functions to allow us to restrict the search 
terms. Due to the diversity of research on CR, we only 
included papers that put community resilience at the core 
of the research. We restricted the search limitations as 
follows: (1) “community resilience” or “resilient commu-
nity” was included in the title; (2) only English articles 
were included; (3) journal articles specifically included CR 
as a concept; (4) CR was the main theme or a dominant 
focus throughout the abstract. There are 515 research 
articles in the Scopus database and 436 studies in the 
WOS database. After deleting the duplicate articles from 
both databases, 764 articles were downloaded into the 
Endnote software with the abstract included for each arti-
cle. Based on the title and abstract, 127 articles and 54 
articles were excluded in the first and second round of 
exclusion separately, there are 583 articles included at the 
final stage (Figure 1). Then, we imported the title and 
abstract of each article into an Excel document to analyze 
using Leximancer.
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Content Analysis in Leximancer
Leximancer (ver. 4.5) is a textual data analysis software 
for text mining and artificial learning.30 Leximancer can 
identify families of terms based on word frequency and 
co-occurrence data in the text. It is not only a simple text 
analysis software but also a way to provide novel quanti-
tative text information and realize visualization. As 
a software system for conceptual analysis of text data in 
a language-independent manner, it automatically analyzes 
text documents to identify high-level concepts in text 
documents and provide required key ideas and actionable 
insights through a powerful interactive visualization and 
data export system. Compared with the standard content 
analysis, Leximancer can automatically identify the main 
concepts among a set of texts and coding those concepts in 
a visual map.

Leximancer treated the high-frequency words in the 
texts as concepts. The facility for interactive concept- 
mapping in Leximancer assisted our researchers in under-
standing the textual dataset by providing an overview of 
the conceptual structure.31 The software clustered the 

concepts based on connections, and similar concepts or 
high correlation of words were settled together in close 
proximity. Additionally, Leximancer grouped concept 
clusters by theme circles, and each circle was named 
based on the most prominent dot in that theme cluster 
(researchers renamed themes according to the concepts in 
that theme circle). Based on the cluster map and the rank- 
ordered concept lists, we explored the relationships of 
those concepts to better understand the semantic structure 
of the data.

In this study, there were enough studies (583 articles) 
on CR to meet the conditions for text analysis based on 
Leximancer. To better understand the development of this 
topic, we divided the dataset into two stages: the first stage 
is from 2001 to 2015 (initial 15 years, less than 50 articles 
in each year), and the second stage is from 2016 to 2020 
(recent five years) with more than 50 articles in each year. 
The analysis of data from the past five years (2016–2020) 
will help us better understand developmental trends of CR. 
Additionally, we analyzed the text based on the country 
mentioned in the titles and abstracts, along with the first 
author’s country.

Results
Before analyzing the data, the non-lexical and weak 
semantic information was excluded according to the stan-
dard exclusion words in Leximancer (such as the words 
“of”, “and”, and “not”). The general terms that were 
applied frequently in the abstracts were also removed 
because of the meaninglessness to the concept maps 
(such as “article”, “paper”, “during”, “study”, and 
“research”). Additionally, the singular and plural of 
words were merged into plural forms (for example: “com-
munity” and ‘communities’, “disaster” and “disasters”). 
Additionally, to keep the completeness of the concept 
map, we set the visible concepts into 100% by showing 
all the concepts in the map, and the theme size is set to 
50%. Based on the cluster map (the size and connection 
between concepts) and the rank-ordered concept lists, we 
explored the relationships of those concepts and better 
understood the semantic structure of the data.

Text Mining Analysis Among All Data
An initial overall (2001–2020) analysis was conducted 
automatically with titles and abstracts of all 583 articles. 
Eight themes (Community, resilience, disaster, social capi-
tal, impact, framework, rural, effect) including 56 concepts 
were shown in the overall map. Based on the analysis, we 

764 Article identified after duplicates
were removed

Records identified through database
searching (N=951)

Web of Science:515; Scopus: 436;
Searching terms: “community resilience”

OR “resilient community”

Records screened
(N=764)

Records excluded
(N=127)

Articles assessed for
eligibility
(N=637)

Articles excluded (n=54)
46 not CR topic
8 not English

Studies included in
content analysis

(n=583)

Figure 1 Systematic literature review process.
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numbered the themes in rank order from 1 to 8, with the 
“community” and “resilience”, the focusing topic in this 
article, ranked top two, and “effect”, the least prominent 
theme, ranked 8. It should be noted that the size of the 
theme decided the prominence of the ranking theme: the 
larger the dot, the more prominent the theme.

Figure 2 shows the maps of concepts and themes from 
the overall dataset. From this 3D diagram, we can explore 
the connection and relationship between the 56 concepts. As 
can be seen in this overall map, social capital (ranked 4) is 
the most central concept, which means it is a hot topic that is 

related to the research about CR. When we click the concept 
of social or capital on the map in Leximancer, it shows that 
almost all concepts are connected with these terms. We also 
know that during the last 20 years, CR research has been 
mainly connected with disaster (ranked 3). In these 583 
articles, the theme hit 1030 times about the concept of 
disaster, which means resilience research at the community 
level is mostly under the condition of disaster.

Figure 2 also shows the main topic of CR in the last 20 
years. The themes of “impact” (ranked 5), “framework” 
(ranked 6), and “effect” (ranked 8) clearly show the main 

Figure 2 Overall map in Leximancer (N=583 articles published between 2001 and 2020).
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topic is about that the framework of CR and the impact 
and effect. Additionally, the concept of “framework” has 
to be counted 218 times in those 583 articles’ title and 
abstract, with “impact” and effect were counted 211 and 
109, respectively. At last, based on this map, after reading 
the sentences about the concepts in the theme of “rural”, it 
is clear to know that research in CR is mostly using the 
qualitative method under the event or risk. The theme of 
rural (ranked 7) including four concepts, which are rural 
(120 hit times), urban (112 hit times), individual (106 hit 
times), and population (69 hit times).

Based on the content analysis in overall (2001–2020) 
database, we explored the intellectual foundations, 
research context, topics, and methods of CR literature. 
Figure 3 summarizes CR in the current literature.

Text Mining Analysis Between 2001 to 
2015 Years
After the pre-processing on the grounded analysis by 
Leximancer, we then run the content analysis based on the 
articles published in the initial 15 years. As shown in 
Figure 4, 6 themes (community, resilience, framework, dis-
aster, change, and model) including 38 concepts were shown 
in the map, which illustrate the concept model and frame-
work about the CR in the context of disaster and change. As 
we can see in Figure 4, community and resilience were still 

the most prominent, followed by themes of the framework. 
Additionally, the theme of “framework” is the most central 
concept, and it is connected with all the other 37 concepts in 
the map, which means it is a crucial topic that related to the 
research about CR between 2001 and 2015. Compared with 
the initial overall (2001–2020) analysis, the themes of 
“change” and “model” appeared in the initial 15 years, with 
the concept of “change” appeared 77 times and “model” 
appeared 54 times.

Text Mining Analysis Between 2016 to 
2020 Years
Figure 5 presents seven themes (order ranking) including 44 
concepts for the past five years (2016–2020). The most 
prominent theme is resilience, with its most pivotal concept 
connected to “risk” and “impacts”. Same as the first two 
maps, the community is the second most prominent theme, 
with its most key concept “community” connected to “sup-
port”, “system”, “process”, “approach”, “role”, and “case” 
around it. The third most prominent (social capital) linked the 
theme of community and resilience, which means social 
capital is a critical element in the research about CR.

The next most prominent theme is “framework” 
(ranked 4), and it is also one of the most prominent themes 
in the overall analysis (ranked 6) and the map of initial 15 
years (ranked 3), which means the framework research of 

Research topics

Research methods
Both qualitative (case 

study) and 
quantitative methods 

Intellectual foundations

Resilience theory, community resilience theoretical model, and social capital theory. Others: 
conservation of resources theory, empowerment theory, resource-based theory, and network theory.

Research context
Diversity disasters, 

natural risk or events, 
and public health in

rural or urban context

Framework 

Factors

Social capital,
community activities,
economic, resources,

support systems,
people knowledge, and 

government support 

Effects

Disaster recovery,
quality of life,
mental health,

community 
development, and 
social-ecological 

systems 

Figure 3 An overview of community resilience research in the literature.
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CR is a hot topic throughout the past 20 years. The theme 
of capacity (ranked 5) is the most central concept connect-
ing all the concepts in this map (after clicking the concept 
of capacity). The last three themes are events (ranked 6), 
individual (ranked 7), and government (ranked 8), with the 
concept of them are counted 76, 71, and 56 times respec-
tively. After reviewing the abstract of those articles pub-
lished in the last five years, we can clearly understand that 
almost most of the research about CR was based on the 
natural disasters or risk events. Additionally, people in the 
community and the government are the two main parts 
when a disaster is happening.

The Analysis Across Country-Specific CR 
Literature
In order to know the themes and concepts in the research 
site’s host, we divided those 583 journal articles by 

country, and the top three countries with more than 50 
research articles output were: USA (202 papers), Australia 
(54 papers), and UK (52). Furthermore, the other 65 coun-
tries, including 275 articles, were classified as one unit for 
analysis.

The top five themes generated from the research in the 
United States included “community” (893 hit times, con-
cepts such as model, results, process, vulnerability, and 
different); “resilience” (889 hit times, concepts also 
including natural, framework, systems, planning, chal-
lenges, and key); “disaster” (389 hit times, concepts also 
including recovery, response, infrastructure, risk, events, 
and management); “change” (318 hit times, concepts also 
including development, local, climate, approach, public, 
and important); and “social” (297 hit times, concepts also 
including social, health, hazards, capacity, resources, and 
support). The text mining analysis of the Australia CR 

Figure 4 Theme and concept map of articles published from 2001 to 2015 (N=185 articles).
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research included the top five themes of “community” 
(254 hit times, concepts also including automated concepts 
of resilience, development, approach, framework, events, 
support, systems, and level); “disaster” (117 hit times, 
concepts including disaster, management, natural, 
response, risk, emergency, and reduction), “change” (90 
hit times, concepts including change, local, climate, need, 
capacity, impacts and important), “social” (81 hit times, 
concepts also including public, policy, strategies, health, 
government, and responsibility); and “recovery” (29 hit 
times, concepts such as recovery, and related). The top 
five themes generated from the research in the United 
Kingdom included “community” (253 hit times, including 

automated concepts of community, resilience, local, 
empowerment, change, different, interviews, findings, 
and implications); “social” (111 hit times of social, frame-
work, capital, building, approach, data, support, and cul-
tural); “flood” (72 hit times of flood, risk, UK, policy, 
knowledge, management, and coastal); “processes” (57 
hit times of processes, challenges, case, level, and 
organic); and “rural” (44 hit times, concepts also including 
role, and activities). From the literature in the other 65 
countries, the top five themes included “resilience” (1383 
hit times), “community” (1381 hit times), “social” (706 hit 
times), “disaster” (518 hit times), and “model” (146 hit 
times) (See Supplementary Table 1). All the five themes 

Figure 5 Theme and concept map of articles published from 2016 to 2020 (N=398 articles).
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appeared on the map of three main countries, which means 
the CR research in those 65 countries followed the leading 
research in the three main countries (See Supplementary 
Table 1).

Discussion and Future Research 
Directions
Based on the 583 research articles about the CR from Web 
of Science and Scopus, concept maps were presented 
through Leximancer. The concept map based on the 
years of development stages and the CR research from 
specific-country were analyzed in our study. As presented 
in the results, there are some common research topics and 
concepts in those two perspective analyses. More impor-
tantly, there are also many different themes and concepts 
across two stages and cross-countries.

From the number of publications by year, the research 
of CR has proliferated after 2015, so we divided these 20 
years of research of CR into two stages. It is hard to 
compare the results of the content analysis in the initial 
15 years (2001–2015) and the last five years (2016–2020) 
with all data separately. However, the concepts and themes 
show much difference between the initial 15 years and the 
recent five years of research on CR from the concept 
maps. As for the initial 15 years, research on CR mainly 
illustrated the concept model and framework of commu-
nity resilience,10 and it also showed how to respond to 
change through community resilience when suffering 
a disaster or risk.32 In the past five years, the framework 
of CR has still attracted attention from scholars.33 More 
importantly, it emphasized the correlation between com-
munity resilience and social capital, and it also strengthens 
the capacity of individuals and governments when facing 
events and disasters.34,35 Based on the intellectual founda-
tions, research context, topics, and methods of CR 
research showing in our content analysis, follow-up 
research still has many directions worth exploring.

Our study detected that the themes and concepts of CR 
varied across countries. CR research in America has never 
been interrupted since 2001, and it has snowballed in the 
past five years. In the concept map of America, disaster is 
the third most prominent theme of CR research. Much 
research about resilience is related to the disaster, and it 
is related to natural and climate disasters in rural 
countries.36,37 As the most mature area of CR research, 
many researchers in America have already explored the 
framework, antecedent and consequent under the risk 

events.38,39 Research on CR in Australia appeared in 
2008 and has developed rapidly in the past five years.40 

Similar to the theme of research in the United States, 
disaster is a hot topic in the research of CR in Australia 
(the second most prominent theme on the map). Literature 
in both America and Australia emphasized the capacity 
and management under the risk events.41,42 CR in the UK 
is generally considered as a process.43 Compared with the 
other countries, disaster in the UK was specific to flood-
ing, meaning most CR research under disasters in the UK 
was focused on flooding.44–46 Except for New Zealand (20 
papers), the literature of CR in each of the other 64 
countries was less than 15, with four papers on average. 
From the concepts in the map, “resilience” and “commu-
nity” are the two most prominent themes with a series of 
concepts were included. There is a greater similarity with 
the three major countries in CR research.

There are a few limitations to this study. First, only 
articles published in the English language were selected. 
The reason is that most articles focus on CR taking place 
in English, and it is hard to include all related studies in 
other languages. However, we cannot deny that some 
valuable literature was published in non-English journals. 
Second, to ensure that all papers are related to CR, only 
articles with CR in the article title were selected, which 
helps us target the related papers. On the other hand, it also 
neglects some articles that illustrated the CR in the main 
text. Third, these 20 years of CR research were divided 
into two stages according to the publication amount with-
out a better objective basis. After visualizing the title and 
abstract of papers about CR published in the last 20 years, 
most studies are review articles or case studies. It is clear 
that research on CR still has more work to be done in the 
following years. Therefore, based on the results obtained 
by Leximancer, we try to make recommendations and 
outlooks for future research on CR.

Community Resilience in Day-to-Day 
Lives
Most research focused on CR under or after the circum-
stances of disaster or risk events.6 It is also essential to 
focus on a community’s resilience for small shocks in day- 
to-day lives. Many researchers have emphasized the essen-
tial of “bounce back” after disaster or risk events to evaluate 
how resilient a community is and what is a critical factor of 
the resilience framework.7,15 However, CR should not only 
be able to “bounce back” after shocks and stressors but also 
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allow individuals or organizations in the community to 
respond proactively to minor stressors and risk events in 
their daily life.48 As a process, CR can only play its role in 
a crisis if it is continuously practiced and developed in daily 
life.49 Therefore, considering the unpredictability and com-
plexities of daily life should be an essential part of future 
CR research.

Community Resilience in Organizational 
Perspective
A community can be treated as a dynamic organization.3 

Connecting CR and organizational resilience would be 
meaningful for the development of CR research. 
Compared with the CR research, resilience in organiza-
tional and management studies has developed more 
maturely. Organizational resilience refers to the organiza-
tions have the capacity of the strategic awareness and 
operational management to deal with unexpected risk 
events and disruptions in advance.50 More importantly, 
research on organizational resilience not only handles the 
current crisis but also tries to achieve long-term success.51 

Similar to organizational resilience, CR should not only be 
able to “bounce back” but also needs to be further devel-
oped for the community context. Additionally, in recent 
years, there has been much research on the theory of 
organizational resilience.52 More importantly, there is 
much organizational resilience research that has explored 
the antecedents and consequences from a quantitative 
perspective.52,53 So, it will be an important view for future 
research on resilience at the community level when deal-
ing with risk events based on the capacity of resilience 
from an organizational perspective.

Community Resilience Under the 
Different Cultural Contexts
Cross-country comparison for CR research is essential for 
developing the theory and framework of future research in 
CR. CR research is still at the primary stage based on the 
results of content analysis. As we presented in the results, 
most CR research focused on the specific risk event in one 
country (concepts such as area, local, context). However, 
under the different cultural contexts, people have different 
perceptions of the community. For example, the commu-
nity in the West involves both relational and regional 
communities. However, the community in China generally 
emphasizes the regional community.47 Under the different 
perceptions of community, CR in different countries has 

different contextual meanings. It is essential to conduct the 
CR research in regions based on a specific cultural context, 
but it is still meaningful to conduct the research from 
a comparative perspective to promote CR research.

Conclusion
This article presents a content analysis study using 
Leximancer to track the history of CR research collected 
on the Web of Science and Scopus database across 
diverse disciplines. A content analysis was conducted 
for the title and abstract of 583 articles by Leximancer 
for an overall review of research spanning 20 years. The 
results show that framework research of CR is a hot topic 
throughout the past 20 years. The main topics of the first 
stage (from 2001 to 2015) illustrate the concept model 
and framework of the CR in the context of disaster and 
change. Comparatively, in the second stage (from 2016 to 
2020), social capital and capacity are more saliently 
connected with CR. Additionally, the study detected 
that the key issues varied across countries. Specifically, 
research in the US focused on the social support 
dynamic, while in Australia, recovery from disaster was 
more prominent. However, CR research from the UK 
focused more on resilience issues relating to floods. 
Overall, our findings provide a comprehensive picture 
of CR research covering the last 20 years and put forward 
thoughts and recommendations for future resilience stu-
dies considering (1) obstacles within daily life, (2) resi-
lience set within organizational perspectives, and (3) 
cultural context.

Data Sharing Statement
All data that support the findings of this study are available 
from the corresponding author upon reasonable request.
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