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Purpose: This study aims to understand the motivations of academic voyage and post-
graduation career decisions of occupational therapy international students in Australia. The
following two research questions guided this study: why do international students choose to
study in Australia instead of ones in their own countries? And why do international students
choose to study occupational therapy program(s) in Australia instead of ones in their own
countries?

Patients and Methods: A qualitative design with phenomenology was employed to recruit
20 participants for the data collection procedures, including interview sessions, focus group
activity, and member checking interview. The participants were studying one of the accre-
dited occupational therapy programs in Australia as international students.

Results: Six themes were yielded. All participants expressed that due to the excellent
education, reasonable tuition fees and living standard, and the positive career opportunities,
almost all expressed their positive experiences of their Australian voyage as international
students and tended to stay in Australia after they gained the registration career development.
More importantly, the notions of contribution to Australian communities are captured as
many considered Australia as an important place in their lives.

Conclusion: University leaders may wish to take action in upgrading their international
students’ services, particularly career development services. Government agencies may take
this study as a blueprint for upgrading the current regulations for international students,
particularly in establishing a targeted immigration visa for recent graduates who want to
establish their own businesses or invest in Australia.

Keywords: medical education, medical staff shortage, medical student, occupational therapy
education, social cognitive career theory, social cognitive career and motivation theory,

workforce shortage

Introduction
Background

Australia is one of the most popular destinations for international students who
want to study abroad away from their home country.'* According to the Australian
Department of Education, Skills and Employment, international student populations
in Australia increased rapidly from the early 2000s to late-2020. In 2018, 316,980
international students enrolled in Australian higher education, while 138,178 regis-
tered in VET (Vocational Education and Training) centers.® In the less than five
years since then, however, international student enrolment has increased to 360,659
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while enrolment in VET centers has only increased to
190,056.* The rapid expansion of the international student
population reflects the confidence of these students and
their parents in the educational quality and career oppor-
tunities of the Australian education system. Even more
importantly, it reflects the faith these parents have in
Australian communities as safe places for their children
to start a new life chapter in an overseas country.’

In the past few years, new technology and distance-
learning tools have provided students of diverse back-
grounds in remote communities with opportunities to com-
plete a university education online. These changes in
capability are reflected in the Australian higher education
system.®® For example, more than half of the universities
in Australia offer blended or fully online programs in
different majors and subjects.” Particularly in the liberal
arts and other theoretical courses that can be conducted
with readings, discussions, assignments, and exams from
textbooks, students may complete their courses entirely
online from any place in the world.” However, for some
vocational courses, clinical courses, internships, mentor-
ships, and subjects, hands-on experience is a necessary
part of the program.

As in many health and social care professions, the
demands placed on occupational therapists are numerous:
they are faced with unbalanced workloads, high patient-to-
caregiver ratios, low salaries, remote working locations,
and highly specialized roles in the health and social care
system.'® Unlike physicians and nurses working directly
with patients in frontline environments, occupational
therapists tend to work in rehabilitation facilities and
thus are simply considered support staff in the health and
social care system.'! Further, as the role of occupational
therapists is unclear to many patients and members of the
general public, secondary school graduates may not select
occupational therapy as their top choice of major at

university.'*'#4

12,15 that Australia has

a shortage of health and social care professionals, particu-

Some studies indicated
larly in regional areas. This is due to the increasing illness
rates, a larger patient population, the stress of dealing with
difficult patients, and professionals ageing out of the
workforce.''® However, secondary school graduates
and professionals choosing a second career continue to
follow more popular professional routes such as nursing,
physical therapy, and public health.'”?° Although mem-
bers of the general public need additional time to under-
stand each health discipline’s background and operation,

the Australian government has continued to establish
schemes to alleviate the human resources shortages in
the health and social care system.”’ Based on The
Bradley Review, Australian government agencies and uni-
versity leaders both advocated that university departments
significantly expand in order to serve the increasing stu-
dent population 22 better. These students, particularly in
the health and social care professions, require expanding
the academic programs, courses, lessons, learning out-
comes, and majors available to them. Universities fol-
lowed these recommendations and expanded their
academic departments and programs.'®

The Bradley Review'??? further indicated that overall
enrolment at Australian universities would increase signif-
icantly due to developments such as improved quality of
education and the growing international student popula-
tion. In the 2020/2021 academic year, according to the
Australian Health Practitioner Regulation Agency, 23 uni-
versities with more than 60 academic programs in most
Australian states (except for Tasmania and the Northern
Territory) offered degree programs for bachelor’s, mas-
ter’s, and master’s (graduate entry) degrees. A recent
study'? indicated that the in 2014/2015 academic year,
7,952 students enrolled in occupational therapy programs.
However, student enrolment dropped to 7,921 for the
2015/2016 academic year. Although enrolment has main-
tained the same level for the past few years, the patient-to-
therapist ratio is still unbalanced, particularly in rural
areas. According to recommendations from federal gov-
ernment agencies and recent policies for immigration,>
the Australian state and federal governments strongly
encourage immigrants and skilled professionals to move
from urban to rural areas for long-term development. As
increasing numbers of people gradually move to rural
areas, the demands placed upon health and social care
professionals will dramatically increase.'®**27

Different agencies and departments in the Australian
government continue to encourage professionals (eg, doc-
tors, nursing professionals, teachers, computer science/
information technology professionals, and blue-collar
workers) to move from urban to rural areas.'®?*?” For
example, as part of their nursing programs, many colleges
and TAFE institutions (Technical and Further Education)
offer a post-secondary diploma and certificate for second-
ary school graduates and adults joining the nursing
profession.”® These academic programs do not require
full-time training for four years and therefore allow grad-
uates to join the workforce in a short space of time.*’
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However, as occupational therapy is not very widely
known to secondary school graduates and professionals
choosing a second career, the human resources shortage
in this area cannot be filled immediately.*®

Purpose and Significance of the Study

Based on the social cognitive career and motivation
theory,”' this study aims to understand the motivations of
the academic voyage and post-graduation career decisions
of occupational therapy students currently enrolled in
accredited academic programs in Australia and focuses
particularly on the motivations of study decision-making
process of international students.*> Currently, many

1 4 . . ..
63334 in this area focus on the career decisions of

studies
health and social care professionals such as counsellors
and nursing professionals. However, as occupational ther-
apy is not as popular a career choice as nursing, for
example, the results of this study will be useful for gov-
ernment agencies and related organizations in their efforts
to manage the human resources shortages in this field. The

following two research questions guided this study:

1. Why do international students choose to study in
Australia instead of ones in their own countries?
What motivates their decisions to Australia?

2. Why do international students choose to study
occupational therapy program(s) in Australia

instead of ones in their own countries? What moti-

vates their decisions to Australia?

Theoretical Framework: Social Cognitive

Career and Motivation Theory

The social cognitive career and motivation theory”' guided
this study for occupational therapy students’ motivations
and career decisions in the Australian environment, parti-
cularly international students. The social cognitive career
and motivation theory was developed based on the social

h36,37 and

cognitive career theory,”” self-efficacy approac
social cognitive theory.® The social cognitive career the-
ory seeks to understand the relationship between internal/
personal factors and social/environmental factors related to
the individuals’ career developments and decisions.
Researchers'”**33? have argued that individuals may be
influenced by one or more factors in their surrounding
environments and people. Through detailed investigations,
researchers may understand the social trends and recom-

mend solutions to the appropriate agencies.

Since human communities have changed socially and
financially since the social cognitive career theory was first
developed, the factors were recently updated.®' As a result,
the social cognitive career and motivation theory®' was
employed to reflect the contemporary situation better.
Based on the additional enhancements and developments,
the social cognitive career and motivation theory has two
directions, including 1) the psychological and internal
factors with self-efficacy with academic interests, personal
considerations, and achievements of education and career
goals, and 2) social and external factors with interests in
career development, financial considerations, and sur-
rounding environments and individuals. Please refer to
Figure 1 for details.

Materials and Methods

The qualitative design was employed in this study.
Phenomenology® with interpretivism*' was appropriate
to understand this social phenomenon in the Australian
community. The phenomenology allowed the researcher
to capture the voices and comments of the participants
who face similar issues and problems in the community.
In other words, the wider picture and population may be
included in the phenomenological study.*” Based on the
rationale of this study (ie the motivations and career deci-
sions of occupational therapy students who are currently
enrolled in one of the accredited academic programs in
Australia as international students), the wider populations

Academic Interests

Psychological and
Internal Factors
with Self-Efficacy

Personal
Considerations

Achievements of
Education and
Social Cognitive Career Goal
Career and

Motivation Theory .
Interests in Career

Development

Financial
Considerations

Social and External
Factors

Surrounding
Environments and
Individuals

Figure | Social cognitive career and motivation theory.

Note: Adapted from Dos Santos LM. Developing bilingualism in nursing students:
learning foreign languages beyond the nursing curriculum. Healthcare. 2021;9
(3):326. doi:10.3390/healthcare9030326.%'
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and perspectives from students all across Australia should
be captured. Therefore, after careful consideration, phe-
nomenology was employed.

Participants, Recruitments, and Data

Collection

The snowball sampling strategy42’43

was employed to
recruit students with a similar background. First of all,
the researcher contacted three potential participants for
the recruitment based on the referral from a school depart-
ment head. Once the participants agreed with the partici-
pation verbally, the researcher sent the invitation letter,
interview protocol, rationale of the study, unsigned agree-
ment, and related materials to the potential participant.
Once the participants completed the interview session(s),
the participant should refer at least one participant who
met the criteria of the study. After several rounds of the
referral and recommendations, 20 participants were
invited. Ten male and ten female participants were invited.
Three first-year, four second-year, eight third-year, and
five final-year students joined the study. All of them
were traditional-age and self-funded international students
with some lesser scholarships.

Qualitative researchers* should build up the interper-
sonal relationship(s) between the researchers and the par-
ticipants. Therefore, multiple interview sessions should be
employed. For this study, in order to establish the relation-
ship, the researcher employed two interview sessions for
each participant. For the interview sessions, as the
researcher is based in South Korea, the face-to-face inter-
view sessions could not be conducted. Therefore, distance-
based, one-on-one, semi-structured, and private interview
sessions were conducted. The first interview session
focused on the questions about the experiences before
their Australian education. The second session focused
on the questions about the experiences during the time in
Australia. Each interview session lasted from 65 to 108
minutes.

After the participants completed two interview sessions
with the researcher, all were invited to the focus group
activities (ie focus group discussions) for further sharing.
Each focus group activity involved five participants.
Therefore, four focus group activities were formed.
During the focus group activities, the researcher asked
the questions, and the participants discussed and shared
their answers in the distance-based focus group activity

room via video conference. Each focus group activity
lasted from 78 to 113 minutes.

After the researcher grouped the materials (ie summary
of the transcripts of the interview sessions and focus group
activities) based on each participant, the researcher sent
the related materials to each participant appropriately for
the member checking confirmation. Then, the researcher
invited each member checking interview (ie for the con-
firmation of their summary). During the member checking
interview, the researcher asked the participants to confirm
their sharing and stories from the interview sessions and
focus group activities. All participants agreed with their
summary. The member checking interview session(s)
lasted from 18 to 32 minutes. During the data collection
procedures, a digital recorder was used to record the
voiced messages (ie conversations of the interview ses-
sions, focus group activities, and member checking inter-
view). No visual information could be recorded due to
privacy. All participants agreed with this arrangement.

Data Analysis

First, the researcher transcribed all the voiced messages to
written transcripts. Due to the rich and meaningful sharing,
more than 800 pages were merged. The researcher re-read
the written transcripts multiple times for any potential
groups and themes. The researcher employed the open-
coding technique based on phenomenology*® and
grounded theory® for the first-level themes. From this
point, the researcher could group 27 themes. However,
424346748 advocated that further

should be employed. Therefore, the

qualitative researchers
developments
researcher employed the axial-coding technique for
the second-level themes. As a result, six were yielded.

Human Subject Protection

Privacy for all parties is the most important part of this
study. All signed written informed consent forms, personal
contacts, email addresses, voiced messages, written tran-
scripts, computer, and related materials were locked in
a password-protected cabinet. Only the researcher could
read the materials. After the researcher completed the
study, the related materials were deleted and destroyed
for privacy.

The researcher received the support from the appropri-
ate university department and followed the guidelines of
the Declaration of Helsinki. All subjects gave their
informed agreements and consent form for inclusion
before they participated in this study. The study was
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exercised in accordance with the Declaration of Helsinki,
and this study was approved by the Woosong University
Academic Research Funding 2021 (confirmation: 2020-08/
2021-05).

Results and Discussion

After several rounds of interview sessions and focus group
activities, the researcher captured six themes, including 1)
Personal consideration: The Australian communities, 2)
communities as

Immigration to Australia: Regional

a possible destination, 3) Financial considerations:
Balanced, 4) High salary for health and social care profes-
sionals, 5) Interest in career development: My own clinics,
and 6) Higher social status. Although these participants were
studying occupational therapy academic programs in differ-
ent parts of the country, many of their ideas and comments
were similar. Many of them expressed interest in developing

their careers in Australia after finishing university.

Personal Considerations: The Australian

Communities

Personal considerations are one of the key factors in the
social cognitive career and motivation theory.’' Based on
the qualitative data, all 20 participants expressed interest
in Australian communities before they came for university
education. Over half of the participants (11) made a short
visit to Australia as teenagers. Many participants also liked
the Australian lifestyle and, based on their positive experi-
ences there, decided to come to Australia for an occupa-
tional therapy program. A participant said,

... I want to study in Australia because the country is
beautiful and nice ... I want to spend my university dura-
tion ... in this country and this university ... I came to
Australia when I was a middle school student ... after that
time, I am sure Australia is a place for me to study and
spend my further ... job and future ... (Participant #8,

Korea, Focus Group)

Many participants believed that their previous experiences
of Australia had influenced their intention to study abroad
or pursue further university education in Australia. The
researcher asked them about the differences between
domestic and Australian university programs. All stated
that they are impressed with the quality of education in
Australia. Two participants commented,

... I was accepted in a top-tier university in Australia ...

first, I love the weather and the living environment ...

I also love the university ... and the excellent occupational

therapy program ... when I received my offer letter,

I know I will spend my time in Australia ...

(Participant #11, China, Interview)

... I received three offers from the Group of Eight uni-

versities ... I believe Australia is welcoming me for the

education ... also, the quality of the courses and univer-
sities are much better ... in Australia than my country ...
so | want to study abroad and learn the good practices
from my teachers in Australia ... (Participant #13, Japan,

Focus Group Activity)

Besides the high quality of education (ie reputation of the
academic programs and universities), participants also
mentioned the influence of relatives and friends, especially
of cousins and classmates studying in Australia. One par-

ticipant commented,

... my cousin is studying physical therapy ... at the same
university ... we are in the same faculty ... I was encour-
aged by my cousin ... because my cousin told me that ...

Australia is a good place ... good academic programs ...

and good future after university ... (Participant #16,

Hong Kong, Interview)

In short, based on the social cognitive career and motivation
theory,®' factors in the external environment (eg, pleasant
weather, the high reputation of the academic programs and
universities, and word of mouth from relatives and friends)
are important motivators in these students’ academic and

career decisions. Previous studies** >

indicated that many
international students decide to study abroad based on word
of mouth and the university’s reputation. The findings given

here may confirm this trend.

Immigration to Australia: Regional
Communities as a Possible Destination

Australia is a welcoming destination for skilled immi-
grants and professionals from foreign countries; profes-
sionals who met certain criteria may apply for residency
via a skilled immigration program.>® All 20 participants
expressed interest in an immigration program and their
desire to develop their careers in Australia after gradua-
tion. One participant said,

... I will live in Australia ... because Australia gives me
a lot ... I learned the practices ... I will gain the registra-
. I think I belong to

Australia ... [ will give up my citizenship if the Australian

tion ... I spend many years here ..
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government grants me the citizenship ... (Participant #7,
Korea, Interview)

Besides the external consideration of residency, some par-
ticipants shared more specifically where they hoped to live
in the future. More than three-quarters of the participants
indicated that they intend to work in rural communities

after university. Two said,

... the vacancies and employments in the metropolitans
are filled ... I want to go to the regional areas ... as the
employers may sponsor my visa in the future ... also, I can
see the job opportunities in the regional areas

(Participant #17, Macau, Focus Group Activity)

. I don’t
want to live in the regional ... but I think the vacancies are

... the regional areas have a lot of vacancies ..

very attractive in these small towns ... I believe all inter-
national students should keep it a try ... (Participant #18,
Singapore, Focus Group Activity)

In conclusion, based on social cognitive career and moti-

31 external factors such as local weather,

vation theory,
reputation, words of mouth, location, and career opportu-
nities after graduation are significant factors in these stu-
dents’ academic and career decisions. Although many of
the students who participated in this study may not have
gone on to complete their university education in
Australia, these external factors impacted their decision
to consider Australia as a university destination. Based

on some previous studies, *>’

external factors take impor-
tant roles in international students’ decisions and experi-
ences. The finding of this study confirmed the direction

and trend in this area.

Financial Considerations: Balanced

Many expressed their positive comments about the finan-
cial consideration of the Australian standard of living,
tuition fees, and professional salary after university gra-
duation. First of all, all 20 participants received more than
three university offers from domestic and international
universities before coming to Australia. All of the partici-
pants were at the top of their classes in secondary school
and received scholarship awards (not full scholarships)
from different agencies. However, after considering how
to balance university expenses, the participants believed
Australian universities offered reasonable tuition fees,
good degrees, and favorable career opportunities.”> Two

commented,

. the living costs and tuition fees in Australia ... are
the United States
... I can work as a part-time

cheaper than some other countries ...
and Canada for example
worker ... and the scholarships in Australia for interna-
tional students ... are easier to gain ... the registration is
internationally recognized ... the degree is excellent ...

(Participant #20, Malaysia, Interview)

... there are many scholarships for international students ...
both undergraduate and postgraduate students ... at least
people can try to apply ... but other countries ... they tend
to reserve for domestic students ... not all of us ... also,
the tuition fees are okay ... I can receive a good degree
and recognized license from Australia ... it works in my
city ... (Participant #15, Hong Kong, Focus Group

Activity)

According to the social cognitive career and motivation
theory,>' financial consideration plays a role in indivi-
duals’ decision-making processes. Most of the participants
mentioned the need to balance the factors of tuition fees,
living costs, degree outcomes, and registration in their
choice to study abroad in Australia. Given the higher
fees charged to international students, a foreign degree
path is very expensive for many families. With the reflec-
tion of some previous studies,'”*>” financial considera-
tions bore an important role in these participants’ decision
to study abroad.

High Salary for Health and Social Care

Professionals

Post-university career development and career decisions
were also important factors. Many previous studies®%->*°
indicated that health and social care students expressed
interest in joining the field of occupational therapy after
university. Particularly in some rural areas,'®°*®! the sal-
aries for health and social care professionals are relatively
due to a shortage of registered professionals. The
researcher captured some interesting comments about the
salary of occupational therapists in Australia, including the
following,

... the salary is attractive ... better than my country ...
also, in some large-size hospital and organizations ... they
will sponsor their employees for their master’s degree or
so ... if I can work in one of those ... I can receive some
reimbursement from my employer ... for school in the

future ... (Participant #1, Vietnam, Interview)

Nearly all participants indicated that due to government
schemes for rural development, some hospitals and clinics
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in remote areas might provide additional stipends for
immigrant professionals:

. some remote hospitals ... received funding from the
government ... to increase the salary and bonus for us ...
from the urban cities ... it will encourage us to go over
there ... I did not think about moving to the regional and
remote towns ... but I think the experiences and additional
bonuses are great ... I want to make some money ...

(Participant #3, Macau, Focus Group Activity)

In conclusion, with the reflection of some previous
studies,'**>” financial considerations played an important
role for all participants, especially given that they were
self-funded international students with some lesser scho-
larships (not full scholarships). However, most believed
that the Australian tuition fees and expenses were worth
the extra investment, particularly for the internationally
that

According to the social cognitive career and motivation

recognized degree qualification they  bring.
theory,”' this study confirms that financial considerations
strongly influence these participants’ motivations and

career choices.

Interest in Career Development: My

Own Clinics

University education provides preparation for graduates to
enter the workforce.”” As Australian occupational therapy
academic programs are designed to provide pre-service
health and social care professionals to gain an internation-
ally recognized professional registration inside and outside
of the Australian communities, the graduates of these
academic programs are skilled professionals with impress-
ive career opportunities. More than three-quarters of the
participants indicated a desire to establish their own clinics
after graduation, possibly in Australia. The following par-

ticipants commented,

... having my own clinics ... will allow ... to have the
greatest flexibilities ... I don’t want to work for any one or
any organizations ... | want to have my business and make
my own money ... in Australia ... there is an investment
visa for business owner ... I am going to apply it after
I finished my degree ... (Participant #6, Korea, Focus

Group Activity)

... Tagreed ... I should have my clinics ... if I can gain the
registration ... just like many chiropractic professionals ...
we can only have our own ... it is hard for us to work in

a hospital ... we don’t have permanent residency ... but at

least we can start a business in Australia ... (Participant
#5, Korea, Interview)

Besides those who wished to start clinics in Australia,
more than ten participants hoped to return home and
establish their own clinics in their homeland. As two
other participants commented,

... no clinics in my homeland for occupational therapy ...
so I want to have my own clinics ... there are physical
therapy, oriental medicines ... and chiropractic clinics ...
but [ don’t see ... or only a few of occupational therapy ...
I think the residents in my homeland need my practice ...
I will go back there and have my own clinics ...

(Participant #2, Vietnam, Interview)

... there is a demand for occupational therapists ... who

can speak different languages ... there are some local

clinics ... but many foreigners cannot enjoy the services ...
because many of the therapists cannot communicate with
the patients ... so I want to have mine ... at least provide

one more option for people ... (Participant #4, The

Philippines, Interview)

Some previous studies'”®* % have noted that health and
social care pre-service professionals often work where
they interned—they desire to remain in a familiar environ-
ment during their first few years of work. In other words,
pre-service professionals may work in their interned site
after graduation. As many graduates do not have solid
experience in management and business operation, data
from graduates’ entry-level experiences at large organiza-
tions may be beneficial in understanding public health
management and operation. However, in light of the social
cognitive career and motivation theory,>' most participants
expressed interest in starting their own businesses. This
desire to operate a business confirmed another financial
consideration for participants: the desire to make profits in
the future using their own skills.

Higher Social Status

More than half of the participants expressed a desire for
higher social status as something motivating them to pur-
sue a degree and career in occupational therapy. The
researcher asked them why they would select occupational
therapy as their university major. Many said that they have
interests in public health, health, and social care profes-
sions. However, none of them wanted to pursue a nursing
career, as they perceived nursing professionals as assis-
second-tier Although the

tants or professionals.
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professional reputation of an occupational therapist not as
high as that of a doctor, for example, occupational thera-
pists may host their own sessions and prescribe formulas
and treatments to patients. On the other hand, nursing
professionals do not host their own sessions in clinical
environments unless this takes place in nursing clinics.?

Two participants commented,

... I enjoy my own work ... I don’t want to help people ...
I want to help my patients ... but I don’t want to help doctors
for some minor works in the operation rooms ... I want to
have the control and my own control in the clinics ... thera-
pists can do that in their own room ... the role is higher than
the nurses ... (Participant #9, Brunei, Focus Group Activity)

... besides doctors and nurses ... there are much medical
staff in the hospital ... but I think therapists have a good
view and good status ... at least we can provide treatment
to our patients ... nurses are the assistants of us ... we are
working in the same places ... but there are differences ...

(Participant #10, China, Interview)

In conclusion, given participants’ comments, career develop-
ment is a third factor in the social cognitive career and motiva-
tion theory’" that influences these students’ decisions. Many
have a clear desire to operate their own businesses in Australia
or their homelands after graduation. However, the findings of
this study differ from several other studies. Many previous
studies'*69%

work where they interned. However, it is significant that most

indicated that recent health graduates want to

of the participants interviewed here wanted to start their own
clinics after graduation. Further, many participants opined that
their social status would be increased by working in occupa-
tional therapy rather than as nursing professionals. This con-
firms that the participants understand the professional position
of their

and possible career chosen

19,33,35,66

developments
occupation.

Limitations and Future Research

Directions

First, the only students interviewed were in occupational
therapy programs. It is worth noting that other health and
social care fields (such as nursing, physical therapy, etc.)
face the same human resources shortages. Therefore,
future research should collect data from other students in
other healthcare professions.

Second, based on the snowball sampling strategy, the
researcher could only recruit and invite students from the
Asia-Pacific regions such as South Korea and Japan: par-
ticipants from other international regions could not be

invited due to limitations on the researcher’s network,
the referral(s) from other participants, and contact groups.
Therefore, future researchers may wish to recruit data
from international students from the Western hemisphere.

Contributions and Conclusion

First, university leaders may wish to take action in upgrading
their international students’ services and centers, particularly
career development and investment services. As more inter-
national students come to Australia for university, demands
for services and assistance will rapidly increase. Without
student services and other help of this kind, international
students may be disoriented by the unfamiliar environment
and perhaps less likely to remain in their programs abroad.
Moreover, the career development service may provide
workshops as many international students in non-business
programs may want to invest in their companies after uni-
versity graduation. Based on the sharing from the partici-
pants, this service may be needed.

Second, government agencies and policymakers may
take this study as a blueprint for upgrading the current
regulations for international students, particularly in estab-
lishing a targeted immigration visa for recent graduates
who want to establish their own businesses or invest in
Australian communities. As investment is one of the most
important factors in general Australian economic develop-
ment, appropriate help and policy assistance in this area
would be extremely impactful and beneficial.

Last but not least, regardless of their academic background
or professional field, many international students desire to
stay in Australia for career development after graduation. As
Australian communities actively develop rural areas, these
graduates will become a workforce for the human resources
gaps created. Both local and state government agencies should
co-establish schemes to retain these skilled professionals,
particularly by improving local experiences and registration.
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