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Dear editor
We read, with great interest, the article by Matthew et al, which explores the ability 
of medical students to receive feedback in a constructive manner, following a one- 
hour training workshop.1 As fifth year medical students in the UK, we have found 
emphasis in our teaching is placed upon giving feedback rather than on how to 
appropriately receive feedback. Therefore, we commend the authors for bringing 
this issue to light. We believe the ability to receive feedback in an engaged and 
constructive manner is vital for learning and the improvement of clinical skills.

The method used by the authors is admirable; however, we feel this approach to 
training students in receiving feedback could be improved by implementing a self- 
reflective element. Self-reflection is an essential step in receiving feedback, as it is 
necessary for students to implement the feedback they receive and improve their 
clinical practice.2 Furthermore, Gibbs highlights the importance of self-reflection 
upon receiving feedback: without adequate self-reflection following feedback, 
individuals leap to premature conclusions regarding what happened, rather than 
achieving a deeper understanding of the feedback given.3 Medical schools utilise 
various models of self-reflection to equip students with a framework with which to 
reflect upon feedback. A self-reflective aspect could be incorporated through giving 
students a self-reflection template in the workshop, followed by a self-reflection 
task upon receiving their feedback.

Matthew et al correctly identify a key limitation in their work: comparing scores 
in the objective structured teaching exercise (OSTE) was insufficient to draw valid 
conclusions regarding the effectiveness of the workshop. The OSTE rubric used 
offers immediate assessment of the students’ ability to receive feedback in a manner 
in keeping with their workshop training. However, it fails to assess if the students 
have processed this information and will apply it to their practice. As previously 
discussed, self-reflection is vital in receiving and acting upon feedback. Criteria 
exist for objectively assessing the quality of self-reflection, for example, the ICSE 
criteria from the Royal College of General Practitioners.4 We therefore suggest the 
use of a self-reflection exercise following each OSTE to evaluate the change in 
students’ feedback-receiving ability.

We disagree with the authors’ proposal of applying their approach to postgrad-
uate trainees. As students progress through medical school, their engagement with 
feedback improves due to factors such as their increasing clinical skills and 
knowledge.5 Therefore, training of senior students and postgraduates in receiving 

Correspondence: Naining Xu  
Email nx216@ic.ac.uk

submit your manuscript | www.dovepress.com Advances in Medical Education and Practice 2020:11 1045–1046                                        1045

http://doi.org/10.2147/AMEP.S293507 

DovePress © 2020 Oliveira et al. This work is published and licensed by Dove Medical Press Limited. The full terms of this license are available at https://www.dovepress.com/terms. 
php and incorporate the Creative Commons Attribution – Non Commercial (unported, v3.0) License (http://creativecommons.org/licenses/by-nc/3.0/). By accessing the 

work you hereby accept the Terms. Non-commercial uses of the work are permitted without any further permission from Dove Medical Press Limited, provided the work is properly attributed. For 
permission for commercial use of this work, please see paragraphs 4.2 and 5 of our Terms (https://www.dovepress.com/terms.php).

Advances in Medical Education and Practice                                        Dovepress
open access to scientific and medical research

Open Access Full Text Article

A
dv

an
ce

s 
in

 M
ed

ic
al

 E
du

ca
tio

n 
an

d 
P

ra
ct

ic
e 

do
w

nl
oa

de
d 

fr
om

 h
ttp

s:
//w

w
w

.d
ov

ep
re

ss
.c

om
/

F
or

 p
er

so
na

l u
se

 o
nl

y.

http://orcid.org/0000-0002-7163-4700
mailto:nx216@ic.ac.uk
http://www.dovepress.com
https://www.facebook.com/DoveMedicalPress/
https://twitter.com/dovepress
https://www.linkedin.com/company/dove-medical-press
https://www.youtube.com/user/dovepress
http://www.dovepress.com/permissions.php
http://www.dovepress.com


feedback would produce little improvement upon their 
ability to receive feedback, when compared to younger 
students. Hence, the focus of training should not be upon 
postgraduates, but instead on younger students who are yet 
to develop the capacity to fully appreciate and assimilate 
feedback they receive.

Matthew et al highlight a crucial issue which will 
inevitably impact all medical students during their train-
ing: the importance of learning to receive feedback. 
However, for students to be able to use the feedback 
they receive effectively and improve their practice, it is 
necessary to equip them with the ability to reflect upon the 
feedback they receive.
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