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INTERVIEW GUIDE 
1. How are you and the baby doing?
2. Tell us about your health education experience
3. How different is neonatal jaundice education from the usual maternal education you receive?
4. Do you think the NNJ education program was important? If so, how?
5. How did the NNJ education intervention influence your learning process?
6. What aspects of the education program did you prefer in comparison to the usual health education you receive?
7. Tell us how the health education approach used in this study negatively impacted you as a mother.
8. Tell us what you think about the telephone calls you received from the study team.
9. What other learning needs do you have that you would like to be resolved?
10. What else would you like us to discuss?
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