
Annex1.Semi-structuredinterviewguide

1.Sociodemographiccharacterofparticipant

s/n Character Responseoftheparticipant

1 Howoldareyou? --------------ageinyears

2 Studyparticipantssex ----------------

3 Whatisyourmaritalstatus? ---------------

4 Whatisthehighestlevelofeducational
status

--------------------

5 WhatisyourOccupationstatus? --------------------

6 WhatisyourSourceofincome? ---------------------

7 Howmanymonthlyincomeinbirr? ----------------

8 Whatarethenumberofyearsyouhadbe
endiagnosedwithHF?

-----------------

9 Whatisyourroleinthefamilyand
socialsituation?

-----------------------

2.InterviewguidelineforadultpatientwithHF

1.Whendidyoufirsthearaboutheartfailure?Probes:

 WhatwasyourreactiontothenewswhenyouknowthatyouhadHF?



 Howdidyourfamilyreactwhentheyheardthatyouhadacardiaccondition?

 Howdidyoufeelwhenyouweretoldyouhadheartfailure?

2. HowdoyouexpressHF?Probes:

 Couldyoupleasetellmemoreaboutheartdisease?

 Howdoeslivingwithheartfailuredifferfromyourpastexperience?

 Didyoutellmeaboutthesituationyouaregoingthroughwithheartdisease?

 Pleasedtoexpressyourthoughtsaboutheartfailure?

3.Howwouldyoudescribeyourexperienceoflivingwithheartfailure?Probe:

 Couldyoutellmeabouthowheartdiseasehasaffectedyourlife?

 Whatkindofsituationshaveyoufaced?

 HowwouldyoudescribeHFintermsofemotional,social,economic,physical,an

dhealth-careconditions?

 Howwouldyoudescribelivingwithheartfailurefromapsychologicalperspectiv

e?

 Whatpsychologicalconsequencesdoesheartfailurehaveforyou?

 Doyouthinkthere'sanypressureonyoutoperformreligiousactivityafterhaving

heartfailure?

4.Describe howyour

illnessaffectsyoursociallife.Probes:socialcontribution,socialacceptance, social

support,and personal relationship. Intimacies in social situations Self-

esteem,autonomy,andsocialfunctioningSatisfactionwithone’sliferolespleasedescr

ibeyourrelationshipwithyourparentsandsiblings?Probes:

 Whatareyoursocialfunctionsandrelationshipswiththecommunitylike?

 Howdothey(thecommunityoryourfamily)treatyou?

 Howisyoursocialinteractionwithyourspouse/partnerafterhavingHF?

 Whatdoesyoursocialcontribution?

 Whatwouldbesociety'sperceptionofyourcondition?

 Howare

familyandcommunitysupportandcarefollowingbeingdiagnosedwithHF?

5. HowwouldyoudescribeyourphysicalexperiencewithHF?Probes:



 Doyouhavedifficultiesperformingdailyactivities?

 Doyouhavemobilityissuesrelatedtodiseasecondition?

 DoyouhavedifficultyofsleepduetoHFsymptom?

6. How doyoudescribeyoureconomicstatusrelatedtoHFcondition?Probe:

Satisfactionwithlivingconditions,forexample,financialsituation,yourincome,

credit,jobloss,treatmentcostforheartfailure,andtransportcost?Probes:

 Howwasyoureconomicsituationafterhavingheartfailure?

 How muchmoneydoyouspendforyourtreatmentandtransportation

everyfollow-upvisit?

 Couldyoupleaseclarifywhyyourincomehasdecreasedafteryoustart

yourtreatment?

7.Whatactivitiesorstrategieshelpyoutolivewithheartfailureindailylife?Probe:

 Howdoyoumanagethesechangesinyourlife?

8. Whatthingsthatmakesdifficulttolivewithheartfailure?Probe:(work,cost,

culture,andsupportofyourfamily).Probes:

 Doesthepriceofyourtreatmentmakelifedifficultforyou?

 DoeshavingfamilysupportmakelivingwithHFeasierorharder?

 Haveyouexperienceddifficultiesreceivingcare?

9.Wouldyoudescribethetreatmentyoureceivedatthehospitalforheartdisease?Probes:

 Didyoureceivehospitalized,standardizedcardiaccare?

 Didyougateallnecessarycardiacmedicineandinvestigationinthehospital?

 Howdoyougatetheservicegiventocardiacpatientsinthishospital?

10.Howdohealthprofessionalshelpyou?Probe:

 Howisyourdoctor'scommunicationwithyou?

 Howwasthequalityofthemedicalattentionprovidedbydoctorsandnurses?

Ihavefinishedmyquestions.Letmegiveyouachanceincaseyouhaveanythingyou

wanttoaddthatyoudidnotmentionbeforeclosingourdiscussion.Igreatlyappreciate

yourwillingnesstohelpwiththisresearch.Thankyouforentrustingmewithyou



SupplementaryTable1:Codebooklists

S.no
ListofCode Description

1
DifficultytolivewithHF

Changeslifenegativelyrelatedtoterriblenatureofdisease.

2
Difficultdisease Seriousnessofdiseasethatheartfailurepatientexperience.

3
Depression Depressionisaconstantfeelingofsadnessandlossof

interest duetoimpactofHFonsocial

life,physicalandeconomicwellbeingofpatients,whichinterfere

patientsdoingtheirnormalactivities.

5 decreasedsoci

alinteraction

DecreasedHFpatients’jointinteractioninsocietyduringsadne

ssandhappinessmovement.

6
Feeingofanxiety Feelingofpatients’extremeagitation,panicfeeling,andterrorar

eoftenaccompaniedbyphysicalsymptom ofdisease.

7
Comfortablewithservice Patientssatisfiedtheservicegivenbothinhealthfacilityan

dhealthcareprofessional.

8
Commitment HCPsGivepriorityofcompassionateandrespectfulcareofthei

rpatients.

9
BelievedinGod

Patients’belovedinGodassourceofpower,cure,recover

fromdiseaseanddescribenewlifedirectionwellbeing

dependingonGod.

10
Communitysupport SupportfromsocietyforHFpatientsthroughmoneyandpsycho

logy.



11
Changesinlife Changesparticipantlifenegativelylikedecreasedphysic

alfunction,sociallifelimitationand

decreasedeconomic.

12
Confusion Mentalimpairmentoccursinpatientswhoarelivewith

poorprogressHF.

13
Cry Suddenemotionalresponse(sadness)ofpatientswhenf

irstheardtheirdiagnosisandtheybecomecriticallyill.

14
Increasedmedic

alexpenses Patientshavinghighout-of-pocketmedicalcostdirectly

relatedtothetreatmentofHF.

15
Fatigue HFpatientsFeeloftirednessintimeofdoinglaborworkor

atrestbecauseofeffectofheartfailure.

16
Fear Unpleasantfeelingpatientsexperienceparticularwhen

theirdiseaseprogressispoor,losstheirroleinthe

communityandinfamily,andhavingphysicallimitation.

17
Inaccessibilityofcardia

ccenter

Noaccessofinvasiveactivitiesinhospitalincluding

cardiacsurgery,treatmentorrehabilitationcenter,andadvance

diagnostictoolsforheartfailurepatients.

18
Hopeless thepatientsgiveuptheirhopetoliveinthefuturewithHF

19
Sadness Heartfailurepatientsfeelingofbeingemotionalor

unabletocopewithmentaloremotionalpressure

becauseofHFconsequences.

19
Jobloss PatientsbecomeunemployedbecauseofHFphysical

symptomimpactorconsequences.



20
Feelingoftired Feelingofexhaustedthatheartfailurepatientcomplainedwh

enperformingtheirroutineactivity.

21 Positivemindset Patientshavingapositiveattitudedespitediagnosisof

heartfailure,andpoorprognosisofdisease,oftenhelpfulfort

hemintacklingtheillnessandlivingalongwithHF.

22 Feelingofnervous Peoplegenerallytendtonervouswhentheyhearaboutachronic

,potentiallyfatalillnessofheartfailure.

23 Terrible Thewayofexpressionoftheparticipantabouttheseverity

ofheartfailureinterm ofphysicalfunctionlimitation,social

life limitation,economicconstraints, and

psychologicalpressure.

24 Incurabledisease TheexpressionofthepatientsabouttheSeriousness,and

lifelongnatureofthedisease.

25 Diseaseburden Mult-facetedandlife-threateningconditionthatHF

patientsexperiencelikeeconomicpressure,andphysicall

imitation

26 Diseasecondition anabnormalstateofhealth,lifechangesamongHFpatientrelate

dtosignandsymptom ofHF,andprolongednatureofdisease

27 Physicalsymptom Symptomofpalpitation,chestpain,tachypnea,anddyspneathataf

fectpatients’abilityofperformtheirday-to-dayactivities

28 Healthinsurance Patients’medicaltreatmentcostcoverbyhealthinsuranceagent

orgovernmentalofficethey

employedcovertheirmedicalexpenses

29 Increasedtransportation Expensivecostoftransportrelatedtofrequentfollow-

upmedicalvisit.

30 Self-control Self-caremaintenancebytakingdoctorprescribedrug

properly,symptommonitoring,changeofhealthydiet,and

reducestressforbetterqualityoflifeaswellaslower

mortality.



31 Dissatisfied Patients’dissatisfactionconcerningthecoordinationofcar

einhospitalsaswellasthepersonalinteractionswith

patients.

32 Miss-communication Miss-

understoodbetweencliniciansandpatientsthatcanbebe

causeofbytheirmedicationadherenceandfollow-

upinstruction.

33 Goodhospitalcare Theservicegivenforheartfailurepatientsinthefacilityisgood

34 Lossofenergy Activityintoleranceordifficultyperformingdailyactivitiesin

patientswithHF.

35 Goodprofessionalcare HeartfailurepatientsexpressCaregivenbydoctorsand

nursesaregoodandapparition.

36 Hugemedicalexpenses Highmeanmonthlydirectmedicalcostamongheartfailur

epatients.

37 Unaffordablemedic

alexpenses

Medicalexpenseofpatientspaideachfollow-

upvisitbeyondtheirincome.

38 Professionalsupport Givecareandhelppatientsonjourneybacktofullhealth,

livingwithoutsuffering.

39 TrustinHCP Thepatientsneedtohavefaith

intheirdoctorsornurseswhichhelpsthem infollowing

thetreatmentproperly

40 Physicallimitation Heartfailurepatients’inabilitytoperformnormal

physicalactivityduetoHFphysicalsymptom.

41 Financialthreat FuturefinancialchallengesofHFpatientsrelatedtoexpensiveco

stoftreatment,andlossofjob.

42 Lossofstrength PatientswithHFexperienceweakness,whichmakedifficulttoper

formeverydaytasksorexercise.



43
Self-blame Feelingofworriesorunhappinessofparticipantsduetothat

theyhavedonesomethingbadfortheirhealthsuchas,theydidnotf

ollowprofessionaladvice,theydidnotmodifiedtheirlifestyle.

44 Longstay Heartfailurepatientswaitinglongtimewithoutgatetheservice.D

uetopersonalandfacilityproblem.

45
Difficultyofperformdaily

activities

Heartfailurepatientsexperiencedphysicallimitationtocarryoutt

heirroutetaskoractivities.

46 Lossofconfidence Lowself-

esteemofheartfailurepatientsduetodiseaseconditionoffunctio

nallimitationandlossoffamilyrole

47
Sociallifechange Patients’sociallifechangenegativelybecauseofphysicallimitati

on,hobbyrestriction,andeconomicconstraintsafterdiagnosisof

HF

48
Extracostforfood patients'indirectout-of-

pocketexpensesforfoodduringtheirfollow-upmedical

appointment

49
Goodhospitalcare Patientsaresatisfiedwiththeircareatthefacility

50
Goodhealthprofession

alcare

Appreciationfornursesanddoctors’hardworkandnicecaregivet

oheartfailurepatientsincardiacclinic.

51
HCPsdelay Doctorsandnursesdonotadheretoworkinghours;theydidnotgiv

etreatment,andcaretimelyforheartfailure.

52
Acceptdiseasecondition Thepatienthasacceptedtheconditiontheylive



53
Changeofdiet Patientsswitchtoahealthydietafterknowingaboutthecondition

ofHF.

54
Absenceofseniordoctor MostoftimeHeartfailurepatientswerenotdirectlytreatby

seniorcardiologistdoctorbecauseofclinicalnegligence.Doctor

swerenotpresentinworkarea.

55
Familysupport SupportfromFamilyinmoral,physical,andeconomicalwasavital

factortogetthroughdifficultperiods.

56
FaithinGod Heartfailurepatientsdescribetheircurrentrecovery,wellness,an

dfuturewell-beingindependenceontheirfaithinGod.

57 Economicpressure Patientsareunder

financialstrainasaresultoftheirdirectandindirectmedical

expendituresaswellasjobloss.

58 Shortageofmoney Patientshavenoenoughmoneytocovertheirmedicalexpenses.

59 Hobbyrestriction Heartfailurepatientsmayhavelessenergytoputintosport,joinwit

hfriends,andotheractivities.


