Supplementary Table 1

List of attributes and levels

	No.
	Attributes
	Levels
	Sources

	1
	Principal service
	1. Interpretation of physical examination report
2. Interpretation of physical examination report+ Follow-up of important abnormal results
	Jackie Yim et al.(2021)1
Gorbenko et al.

(2017)2
Group Discussion

	2
	Additional service
	1.Health advice
2.Review of important abnormal results
3.Referral service
	Groenewoud et al. (2015)3
Shires et al.(2012)4
Group Discussion

	3
	Service team
	1.Basic team 
2.Basic team with clinical experts
3.Basic team with health manager etc.
	Jackie Yim et al.(2021)1
Gorbenko et al.

(2017)2

	4
	Availability
	1.Regular Daytime Hours
2.Extended Service Hours
3.Flexible Hours Service
	Saloner et al.(2015)5
Lau et al. (2012)6
Okumura & Sakamoto (2012)7

	5
	Field of practice
	1.general practitioners (GPs) 
2.Specialists
	Groenewoud et al. (2015)3

	6
	Cost
	1.5 yuan 
2.10 yuan 
3.15 yuan
	Jackie Yim et al. (2021)1
Pignone et al.(2014)8

	7
	Service type
	1.Traditional Chinese Medicine
2.Western Medicine
3.Integrated (TCM and Western)
	Group Discussion

	8
	Service Duration
	1.Short (under 30 mins)
2.Standard (30-60 mins)
3.Long (over 1 hour)
	Lokkerbol et al. (2019)9
Lokkerbol et al. (2019)10

	9
	Wait time
	1.3 days 
2.7 days 
3.14 days 
	Jackie Yim et al.(2021)1
Groenewoud et al. (2015)3

	10
	Decision-making style
	1.Physician-directed
2.Shared
3.Patient-directed
	Groenewoud et al. (2015)3
Shires et al.（2012）4

	11
	Service mode
	1.Face to face
2.Telephone
3.WeChat
	Jackie Yim et al.(2021)1
Lokkerbol et al. (2019)10

	12
	Follow-up frequency
	1.As needed
2.Every 6 months
3.Annually
	Jackie Yim et al.(2021)1
Lokkerbol et al. (2019)10

	13
	Appointment scheduling
	1.Walk-in
2.1 day notice
3.1 week notice
	Lau et al. (2012)6
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Supplementary Box 1
	In the following section, imagine that you are receiving active physical examination provided by a community health service center.

	You will be presented with 18 hypothetical scenarios that describe potential examination service in community health service center.

	Each scenario describes two different service programs. Please read the description of each program and tell us which one you would prefer.

	There are no definitive right or wrong answers, but the information you give will help understand factors hold significance for individuals when making choices.


Supplementary Figure 1

	Imagine if your post examination service could be one of the two different service programs.

Which one would you prefer？

	
	Service program 1
	Service program 2

	Principal service
	Interpretation of physical examination report + Follow-up of important abnormal results [image: image1.png]
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	Interpretation of physical examination report
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	Additional service
	Health advice
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	Review of important abnormal results
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	Service team
	Basic team with clinical experts
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	Basic team
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	Service mode
	Face to face
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	WeChat
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	Wait time
	14 days
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	7 days
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	Cost
	10 yuan
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	5 yuan
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	Which would you choose?
	( Service program 1
	( Service program 2


