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APPENDIX B – FAQ Script
FAQ Page Template- CODE Technology | QT Imaging
Instructions: this FAQ page will be linked in the patient emails. 
_________________________________________________________________
Redirect Link: This is the webpage users will be sent to when they click your logo at the top of this FAQ page: https://www.qtimaging.com
Tracking Your QT Breast Scan Experience
After your QT Breast Scan, we will ask you to fill out a quick assessment about your experience. These "assessments" are far more than just a survey. They are rigorously tested, scientifically-validated measurement tools. These tools are called patient-reported outcomes (PROs), and they are one of the key methods QT Imaging uses to track patient’s experience with QT Breast Scans and using that information to obtain FDA approval to use the scan as a primary screening technology for breast cancer in young, high-risk women.

PROs essentially reflect the "voice of the patient", free from the input and interpretation of physicians and medical experts. We want to make sure your voice is heard, and your experience is tracked. To ensure the quality of our experience information, we partner with an independent 3rd-party company to collect PROs after your QT Breast Scan. This program allows our team to respond to you, the patient, and to create a patient-centered environment that supports continuous quality improvement. We greatly appreciate your participation in this process.

Frequently Asked Questions

· What are PRO assessments?
·      How long will this take?
· What happens if I navigate away from the page during my assessment?
·      What is the benefit of doing this online vs over the phone?
· Why can't I skip questions that clearly don't apply to me?
· Why do some of the questions seem repetitive?
· I already filled out an assessment for my mammogram. Do I need to go through these questions again?
Why does this matter?








· I have questions for my surgeon and staff. Can I leave them as a comment in the assessment, or reply to the email\      message that contains the assessment link?
· Do people read my comments?
· Why do you use a 3rd-party company?
· Have a question we didn't answer? Contact our outcome team!
What are PRO assessments?
A patient-reported outcome (PRO) assessment is not just a typical "survey" — it is a set of statistically validated questions that have been rigorously tested through medical research. Patient Experience PROs are designed to measure your experience with your scan. These tools are used by medical providers around the world and are becoming the "gold standard" for evaluating patient experience.
          How long will this take?
It usually takes about 10-20 minutes to complete a PRO assessment.
What happens if I navigate away from the page during my assessment?
If you navigate away from the page while you're taking your assessment, you'll have to start again at the beginning when you return to it. So please plan on finishing in one sitting.
          What is the benefit of doing this online vs over the phone?
First and foremost: data quality. Eliminating any outside influence while completing the assessment improves the accuracy of your answers. Another benefit is time — almost all PRO questions are multiple choice, and when doing the assessment over the phone, all answer options must be read by the assessment administrator, even when the answer options are the same for many questions. On average, it takes patients 40% less time to complete an assessment online than over the phone.
Why can't I skip questions that clearly don't apply to me?
In order for the system to calculate a standardized score that can be compared to other patients who've undergone similar treatment, each question must be answered. Some questions or answer options may not seem relevant to your situation — but the good news is, there are no "trick" questions. So please try to answer all questions to the best of your ability. At the end of the assessment, you will be able to include your own comments with any additional information not previously covered that you feel may be beneficial for us to know.
Why do some of the questions seem repetitive?
The questions in each PRO assessment are designed to evaluate specific areas of your experience. Although some questions may seem repetitive, they are evaluating different aspects of the factors that affect your experience. Please answer all questions to the best of your ability.
I already filled out an assessment for my mammogram. Do I need to go through these questions again?
Yes. Sincecontinue change, it's important to understand your experience for 














          Does the QT Breast Scan replace a mammogram? / Do I still have to get a mammogram if I have had a QT Breast Scan?



          I have questions for my provider and staff. Can I leave them as a comment in the assessment, or reply to the email that contains the assessment link?

Do people read my comments?
QT Imaging staff will read your comments. Your comments help our staff improve the experience for all patients. Being able to explain in your own words is extremely beneficial and helps affect the way patients like you are treated in the future.
Why do you use a 3rd-party company?
Mainly to protect the integrity of the results collected from you. They also help organize the raw data so we can view your responses in context and compare them to what is typical for similar patients from across the country.
Have a question we didn't answer? Contact our outcome team!
For questions related to your PRO assessment, please contact the patient outcome team by email at . For all scheduling, records, or medical questions and assistance, please contact your provider's office directly.
Thank you very much for your time and attention!




APPENDIX C - THE PRO INSTRUMENTS

The following questions are about your experience with your QT Breast Scan followed by the same or similar question regarding your experience with mammograms. If you have not had a mammogram, please answer the question with Not Applicable (N/A). 
For the following questions, please click the answer that best matches your experience, then click Next Question. (On pages without any questions, like this one, click Next Question to continue.)

1. Rate your level of discomfort during the QT Breast Scan
a. 0 – No Discomfort
b. 1
c. 2
d. 3
e. 4
f. 5
g. 6
h. 7
i. 8
j. 9
k. 10 – Worst Imaginable

2. Rate your level of discomfort during a mammogram.
a. N/A – I have not had a mammogram
b. 0 – No Discomfort
c. 1
d. 2
e. 3
f. 4
g. 5
h. 6
i. 7
j. 8
k. 9
l. 10 – Worst Imaginable


3. Rate your level of anxiety during the QT Breast Scan.
a. 0 – No Anxiety
b. 1
c. 2
d. 3
e. 4
f. 5
g. 6
h. 7
i. 8
j. 9
k. 10 – Worst Possible

4. Rate your level of anxiety during a mammogram.
a. N/A – I have not had a mammogram
b. 0 – No Anxiety
c. 1
d. 2
e. 3
f. 4
g. 5
h. 6
i. 7
j. 8
k. 9
l. 10 – Worst Possible

5. I will dread having another QT Breast Scan.
a. Strongly Agree
b. Agree
c. Neutral
d. Disagree
e. Strongly Disagree

6. I will dread having another mammogram.
a. N/A – I have not had a mammogram
b. Strongly Agree
c. Agree
d. Neutral
e. Disagree
f. Strongly Disagree

7. Having a QT Breast Scan made me feel embarrassed or uneasy.
a. Strongly Agree
b. Agree
c. Neutral
d. Disagree
e. Strongly Disagree

8. Having a mammogram made me feel embarrassed or uneasy.
a. N/A – I have not had a mammogram
b. Strongly Agree
c. Agree
d. Neutral
e. Disagree
f. Strongly Disagree

9. I am concerned that the QT Breast Scan will cause breast cancer.
a. Strongly Agree
b. Agree
c. Neutral
d. Disagree
e. Strongly Disagree

10. I am concerned that a mammogram will cause breast cancer.
a. N/A – I have not had a mammogram
b. Strongly Agree
c. Agree
d. Neutral
e. Disagree
f. Strongly Disagree

11. I am concerned that I received radiation from the QT Breast Scan.
a. Strongly Agree
b. Agree
c. Neutral
d. Disagree
e. Strongly Disagree

12. I am concerned that I received radiation from a mammogram.
a. N/A – I have not had a mammogram
b. Strongly Agree
c. Agree
d. Neutral
e. Disagree
f. Strongly Disagree

13. I am confident that I can receive multiple QT Breast Scans without additional radiation exposure.
a. Strongly Agree
b. Agree
c. Neutral
d. Disagree
e. Strongly Disagree

14. After the QT Breast Scan, I had bruising, skin irritation, or soreness on or around my breast.
a. Strongly Agree
b. Agree
c. Neutral
d. Disagree
e. Strongly Disagree 

15. After a mammogram, I had bruising, skin irritation, or soreness on or around my breast.
a. N/A – I have not had a mammogram
b. Strongly Agree
c. Agree
d. Neutral
e. Disagree
f. Strongly Disagree

16. I am concerned that my breast implants could be displaced or ruptured as a result of having a QT Breast Scan.
a. N/A – I do not have breast implants
b. Strongly Agree
c. Agree
d. Neutral
e. Disagree
f. Strongly Disagree

17. I am concerned that my breast implants could be displaced or ruptured as a result of having a mammogram.
a. N/A – I have not had a mammogram
b. N/A – I do not have breast implants
c. Strongly Agree
d. Agree
e. Neutral
f. Disagree
g. Strongly Disagree

18. I believe the QT Breast Scan results are accurate.
a. N/A - I did not receive results
b. Strongly Agree
c. Agree
d. Neutral
e. Disagree
f. Strongly Disagree

19. I believe the mammogram results are accurate.
a. N/A – I have not had a mammogram
b. N/A - I did not receive results
c. Strongly Agree
d. Agree
e. Neutral
f. Disagree
g. Strongly Disagree

20. I am more confident of my breast health after having a QT Breast Scan.
a. Strongly Agree
b. Agree
c. Neutral
d. Disagree
e. Strongly Disagree

21. I am more confident of my breast health after having a mammogram.
a. N/A – I have not had a mammogram
b. Strongly Agree
c. Agree
d. Neutral
e. Disagree
f. Strongly Disagree

22. Because I have dense breasts, I am more confident after having a QT Breast Scan.
a. N/A - I do not have dense breasts
b. Strongly Agree
c. Agree
d. Neutral
e. Disagree
f. Strongly Disagree

23. Because I have dense breasts, I am more confident after having a mammogram.
a. N/A – I have not had a mammogram
b. N/A - I do not have dense breasts or do not know if I have dense breasts
c. Strongly Agree
d. Agree
e. Neutral
f. Disagree
g. Strongly Disagree

24. The results of the QT Breast Scan were:
a. N/A - No results were provided
b. Unremarkable or benign findings – Recommended routine follow-up
c. Probable benign findings – Recommended short term follow-up
d. Suspicious findings – Recommended additional imaging and/or biopsy
e. Scan issues – Recommended re-scan
f. Other (require comment)

25. The results of a mammogram were:
a. N/A – I have not had a mammogram
b. N/A - No results were provided
c. Unremarkable findings – Recommended routine follow-up
d. Probable benign findings – Recommended short term follow-up
e. Suspicious findings – Recommended additional imaging and/or biopsy
f. Technical issues with mammogram images
g. Other (require comment)

26. Were you asked to have a follow-up QT Breast Scan for an abnormality after your initial scan?
a. Yes, the results were benign
b. Yes, the results were suspicious
c. No
d. Other (require comment)

27. Were you asked to have a follow-up mammogram for an abnormality after your initial mammogram?
a. N/A – I have not had a mammogram
b. Yes, the results were benign
c. Yes, the results were suspicious
d. No
e. Other (require comment)

28. Have you had a false-positive finding (a finding that turned out to be nothing) from a QT Breast Scan?
a. Yes
b. No

29. Have you had a false-positive finding (a finding that turned out to be nothing) from a mammogram?
a. N/A – I have not had a mammogram
b. Yes
c. No

30. I had additional out-of-pocket expenses because my QT Breast Scan results were false-positive (a finding that turned out to be nothing).
a. Yes
b. No

31. I had additional out-of-pocket expenses because my mammogram results were false-positive (a finding that turned out to be nothing).
a. N/A – I have not had a mammogram
b. Yes
c. No

32. Overall, my scan experience with the QT Breast Scan has been very satisfactory.
a. Strongly Agree
b. Agree
c. Neutral
d. Disagree
e. Strongly Disagree

33. Overall, my experience with a mammogram has been very satisfactory.
a. N/A – I have not had a mammogram
b. Strongly Agree
c. Agree
d. Neutral
e. Disagree
f. Strongly Disagree

34. I would recommend a QT Breast Scan to friends and family.
a. 0 – Very likely
b. 1
c. 2
d. 3
e. 4
f. 5
g. 6
h. 7
i. 8
j. 9
k. 10 – Very unlikely

35. I would recommend a mammogram to friends and family.
a. N/A – I have not had a mammogram
b. 0 – Very Likely
c. 1
d. 2
e. 3
f. 4
g. 5
h. 6
i. 7
j. 8
k. 9
l. 10 – Very unlikely

36. Compared to my experience with a mammogram my experience with the QT Breast Scan was ..
a. N/A – I have not had a mammogram
b. My experience with the QT Breast Scan was much better.
c. My experience with the QT Breast Scan was better.
d. My experience with the QT Breast Scan was as expected.
e. My experience with the QT Breast Scan was worse.
f. My experience with the QT Breast Scan was much worse.
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CODE TECHNOLOGY

We collect patient-reported outcome data quietly while you work

Email distributed from CODE Technology secured server to patients of QT Imaging:

Hello,

It has been some time since your QT Breast Scan. We would kindly ask you to answer a set of
questions to provide feedback on your experience. Your feedback is important to improve the QT
Breast Scan and provide this data to the FDA to make QT Scans more available to women like
you. No personal or identifying information will be shared with the FDA or other parties as a part of

this study. These questions will take approximately 10-20 minutes to complete.

Click here to begin your confidential

survey: https:/gtimaging.patientoutcomes.com/s/12abcd3m02243ef1715

For questions about your QT Breast Scan, please contact QT Imaging Center

at gtimagingcenter@atimaging.com. If you have medical questions, please contact your
healthcare provider directly. If you have any questions about the assessment or this process,

please visit the Frequently Asked Questions page.

Disclaimer: Your response to the questionnaire is voluntary. By completing this survey, you are
agreeing to your responses being utilized for research. If you do not wish to participate, please
reply to this email with a message "I do not wish to participate." Because email is not a secure
‘way of transmitting confidential information, please do not include any information that can identify
you in your email reply. Your responses to the questionnaire are read and responded to by the
patient outcome team, NOT QT Imaging. Replies to this email address will NOT be seen by QT
Imaging. For QT Breast Scan scheduling, records, and assistance, please

contact gtimagingcenter@atimaging.com. For medical questions please contact your healthcare
provider directly.

Thank you for your time,

QT Imaging Outcomes Team





