
Supplemental File 1. Lockdown timeline in New York City and at NYU Langone Health.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

March 20th 2020 
Stay at home order announced 

Lockdown  

March 1st 2019 – March 19th 2020  
 
 

In-office visits only  
 

Total visits: 10768 
Unique patients seen: 5402  

 
 

March 20th 2019 – June 1st 2020  
 

Telemedicine only* 
 

Total visits: 919* 
Unique patients seen: 717* 

 
* 7 patients were seen in-office 

 

Post-lockdown 

June 2nd 2020 – October 21st 2021  
 
 

In-office visits and/or telemedicine 
 

Total visits: 14239 
Unique patients seen: 6496 

 
 

June 8th 2020 
Phase I reopening for New York City  

New York City Lockdown 
(information from ny.gov) 

Pre-lockdown 
 

Study Periods 



Supplemental File 2: Race/ethnicity of post-lockdown patients in New York/New Jersey (other states excluded). P-value was 

calculated using the Kruskal-Wallis test for independent parameters to compare groups.  

 
 
 
 
 
 
  

The Bronx 

p = 0.742 

 

In-Office  Any Telemedicine 

Manhattan 

p = 0.265 

 

In-Office  Any Telemedicine 

Queens 

p = 0.407 

 

In-Office  Any Telemedicine 

Brooklyn 

p < 0.001 

 

In-Office  Any Telemedicine 



 

 

Upstate New York 

p = 0.324 

 

In-Office  Any Telemedicine In-Office  Any Telemedicine 

New York State 

p = 0.583 

 

In-Office  

Staten Island 

p = 0.031 

 

New Jersey 

p = 0.238 

 

In-Office  

U U 

Any Telemedicine Any Telemedicine 



Supplemental File 3: Health insurance plans of post-lockdown patients in New York/New Jersey (other states excluded). P-value was calculated 

using the Kruskal-Wallis test for independent parameters to compare groups. 

 

 
 
 
 
 
  

In-Office  Any Telemedicine 

The Bronx 

p = 0.328 

In-Office  Any Telemedicine 

Manhattan 

p < 0.001 

Queens 

p = 0.013 

In-Office  Any Telemedicine 

Brooklyn 

p = 0.133 

In-Office  Any Telemedicine 

2.14% 

 
2.16% 0.95% 

3.40% 3.63% 

3.47% 2.24% 



 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

                 
                 
                     
                     
                     

 
 
 
 
 
 
 
 
 
 
 
 

   
                 
 
 

Upstate New York 

p = 0.612 

In-Office  Any Telemedicine 

New York State 

p = 0.260 

Staten Island 

p = 0.599 

New Jersey 

p = 0.431 

 

In-Office  Any Telemedicine 

Any Telemedicine Any Telemedicine In-Office  In-Office  

4.06% 

1.78% 


