Appendix
Appendix Table 1: Claim number by specialty

	Specialty
	Claims

	Anesthesiology
	990

	Emergency
	658

	General Medicine
	2,142

	Medicine (specialties)
	3,382

	Nursing
	1,125

	Obstetrics/Gynecology
	1,869

	Oral Surgery/Dentistry
	1,297

	Pathology
	236

	Pediatrics/Neonatology
	229

	Pharmacy
	114

	Psychiatry
	298

	Radiology
	887

	Surgery Specialties*
	3,948

	General Surgery
	1,152

	Neurosurgery
	527

	Orthopedics
	2,247


*includes all surgical specialties except neurosurgery, orthopedics, and oral surgery/dentistry
Appendix Table 2: Categories and taxonomy for contributing factors

	Category
	Classification

	Administration
	

	· Medical record-related
	NC

	· Reporting issues
	NC

	· Staff issues
	NC

	· Ethical issues
	NC

	· Policy/protocol
	NC

	· Administrative/other
	NC

	· Medical record-related
	NC

	Behavior
	

	· Provider/employee
	NC

	· Patient factors
	C

	Clinical Environment
	

	· Workflow/workload
	NC

	· Physical conditions
	NC

	· Shift/off hours conditions
	NC

	Clinical Judgement
	

	· Patient assessment issues
	C

	· Selection and management of therapy
	C

	· Patient monitoring
	NC

	· Failure/delay in obtaining consult/referral
	NC

	· Failure to ensure patient safety
	NC

	· Conditions affecting the caregiver
	NC

	· Other
	C

	Communication
	

	· Communication among providers
	NC

	· Communication between patient/family and providers
	NC

	· Telephone/email/fax-related
	NC

	· Telemedicine/telehealth
	NC

	Clinical Systems
	

	· Failure to identify provider coordinating care
	NC

	· Fail/delay sched/perf recommended test/consult/referral
	NC

	· Failure/delay reporting findings/revised findings
	NC

	· Lack of/failure in patient follow-up system
	NC

	· Lack of/failure in system for patient care
	NC

	Documentation
	

	· Mechanics
	NC

	· Insufficient/lack of documentation
	NC

	· Content decisions—other
	NC

	Electronic Health Record
	

	· EHR system - technology, design & security issues
	NC

	· EHR-related user issues
	NC

	Environmental
	

	· Failure to ensure a safe environment
	NC

	· External causes
	NC

	Equipment
	NC

	Managed Care
	

	· Managed care-related—contractual
	NC

	· Managed care-related—benefits
	NC

	· Managed care-related—access
	NC

	Supervision
	

	· House staff
	NC

	· Nursing
	NC

	· Sign off without review of/participation in care
	NC

	· Advanced practice clinicians
	NC

	· Supervision—other
	NC

	Technical Skill
	

	· Improperly utilized equipment
	C

	· Medication error
	NC

	· Retained foreign body
	C

	· Technical performance
	C


Figure 1 Appendix: Temporal trends in total closed claims and claims associated with indemnity during the study period.
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Figure 2 Appendix: Temporal trend in shift and off hours problems as a contributing factor between 2010-2019
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Figure 3 Appendix: Contributing factors in surgical and nonsurgical (or related) specialties
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