Appendix 1

 The questionnaire regarding the outpatient quality perceptions

	Panel A: Outpatient service quality

	A1 We would like to ask for your rating of the village clinic outpatient service quality. Your answer can be based on your subjective impressions, what friends/relatives have told you, or media reports. 

	A1.1
	Waiting time (If you feel the waiting time was too long, score 1; Very short, 5)

	A1.2
	Environment (Waiting room, treatment room, bathroom) cleanliness and comfort level (If you feel the environment was very poor and uncomfortable, score 1; very good and comfortable, 5)

	A1.3
	Physician politeness and consideration of patients (Impolite and inconsiderate, 1; very polite and considerate, 5)

	A1.4
	Physician description of illness, causes, and treatment plan (No explanation, 1; very good level of detail, 5)

	A1.5
	Drug availability (Incomplete drug availability, 1; complete availability, 5)

	A1.6
	Equipment sophistication (Very unsophisticated, 1; very sophisticated, 5)

	A1.7
	Physician ability to diagnose and treat illness (If you have no confidence in physician ability to correctly identify and treat your illness, score 1; very confident, 5)

	A1.8
	Overall (Very poor, 1; very good, 5)

	A2 We would like to ask for your rating of the township health center outpatient service quality. Your answer can be based on your subjective impressions, what friends/relatives have told you, or media reports. 5 represents very good, 1 represents very poor.

	A2.1
	Waiting time (If you feel the waiting time was too long, score 1; Very short, 5)

	A2.2
	Environment (Waiting room, treatment room, bathroom) cleanliness and comfort level (If you feel the environment was very poor and uncomfortable, score 1; very good and comfortable, 5)

	A2.3
	Physician politeness and consideration of patients (Impolite and inconsiderate, 1; very polite and considerate, 5)

	A2.4
	Physician description of illness, causes, and treatment plan (No explanation, 1; very good level of detail, 5)

	A2.5
	Drug availability (Incomplete drug availability, 1; complete availability, 5)

	A2.6
	Equipment sophistication (Very unsophisticated, 1; very sophisticated, 5)

	A2.7
	Physician ability to diagnose and treat illness (If you have no confidence in physician ability to correctly identify and treat your illness, score 1; very confident, 5)

	A2.8
	Overall (Very poor, 1; very good, 5)

	A3 We would like to ask for your rating of the county hospital outpatient service quality. Your answer can be based on your subjective impressions, what friends/relatives have told you, or media reports. 5 represents very good, 1 represents very poor

	A3.1
	Waiting time (If you feel the waiting time was too long, score 1; Very short, 5)

	A3.2
	Environment (Waiting room, treatment room, bathroom) cleanliness and comfort level (If you feel the environment was very poor and uncomfortable, score 1; very good and comfortable, 5)

	A3.3
	Physician politeness and consideration of patients (Impolite and inconsiderate, 1; very polite and considerate, 5)

	A3.4
	Physician description of illness, causes, and treatment plan (No explanation, 1; very good level of detail, 5)

	A3.5
	Drug availability (Incomplete drug availability, 1; complete availability, 5)

	A3.6
	Equipment sophistication (Very unsophisticated, 1; very sophisticated, 5)

	A3.7
	Physician ability to diagnose and treat illness (If you have no confidence in physician ability to correctly identify and treat your illness, score 1; very confident, 5)

	A3.8
	Overall (Very poor, 1; very good, 5)

	Panel B: Outpatient visits over the past 14 days

	B1 The following question is about your first visit to the doctor (according to the individual or a knowledgeable representative)

	B1.1
	How would you evaluate this visit to the doctor? (Very unsatisfied, 1; Very satisfied, 5)


Notes: 1. Prior quality perceptions have been measured using Panel A. Panel A consists of outpatients’ evaluation of the service quality of the village clinics, township centers and county hospitals; 2. Experienced quality perception has been measured using Panel B. Panel B is about outpatients’ evaluation of the first outpatient experience at a specific health facility.
