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Appendix 2. Interview protocol 
1. Would you like to introduce your network members who are otherwise disconnected to know each other when they are in need in the epidemic prevention and control period? 
1a. If the answer is yes, can you please tell me why you choose to do so. 
1b. If the answer is no, can you please tell me why you refuse to do so.
2. How do you regard renqing? 
3. How do you regard renqing giving? Is it important to you? 
4. How do you regard renqing returning? Is it important to you? 
5. Do you believe that introducing a proper contact to another who is in need implies a big favour giving?
5a. If the answer is yes, can you please explain it in more detail. 
5b. If the answer is no, can you please explain it in more detail.
6. When you receive help from someone, do you think you have the obligation to return this favour at some later time?
6a. If the answer is yes, can you please explain it in more detail. 
6b. If the answer is no, can you please explain it in more detail.
7. Do you believe that renqing giving and returning is important to maintain guanxi between you and other stakeholders in the epidemic prevention and control period? 
7a. If the answer is yes, can you please explain it in more detail. 
7b. If the answer is no, can you please explain it in more detail.
8. How do you regard mianzi?
9. How do you regard mianzi earning? Is it important to you? 
10. How do you regard mianzi giving? Is it important to you? 
11. Do you believe that introducing a proper contact to another who is in need implies giving them mianzi?
11a. If the answer is yes, can you please explain it in more detail. 
11b. If the answer is no, can you please explain it in more detail.
12. When you introduce a proper contact to another who is in need, do you feel ‘you mianzi’ (honoured, mianzi earning)?
12a. If the answer is yes, can you please explain it in more detail. 
12b. If the answer is no, can you please explain it in more detail.
13. When your request to know a new contact is refused, do you feel ‘mei mianzi’ (embarrassed, mianzi losing)?
13a. If the answer is yes, can you please explain it in more detail. 
13b. If the answer is no, can you please explain it in more detail.
14. Do you believe that mianzi earning and giving is important to maintain guanxi between you and other stakeholders in the epidemic prevention and control period? 
14a. If the answer is yes, can you please explain it in more detail. 
14b. If the answer is no, can you please explain it in more detail.
15. When you are introduced to know diverse professionals beyond the reach of your original personal contacts, do you think you have more opportunities to communicate with each other in the epidemic prevention and control period? 
15a. If the answer is yes, can you please explain it in more detail. 
15b. If the answer is no, can you please explain it in more detail.
16. When you are introduced to know diverse professionals beyond the reach of your original personal contacts, do you think you have more opportunities to learn from each other in the epidemic prevention and control period? 
16a. If the answer is yes, can you please explain it in more detail. 
16b. If the answer is no, can you please explain it in more detail.
17. As you have more opportunities to communicate with and learn from diverse professionals, do you think you can understand others’ ideas without spending too much effort in the epidemic prevention and control period? 
17a. If the answer is yes, can you please explain it in more detail. 
17b. If the answer is no, can you please explain it in more detail.
18. As you have shared and exchanged more information and resources with your network members, do you think what you have done help increase the attachment of employees towards the firm? 
18a. If the answer is yes, can you please explain it in more detail. 
18b. If the answer is no, can you please explain it in more detail.
19. As you have shared and exchanged more information and resources with your network members, do you think what you have done help increase the satisfaction of local communities? 
19a. If the answer is yes, can you please explain it in more detail. 
19b. If the answer is no, can you please explain it in more detail.
20. As you have shared and exchanged more information and resources with your network members, do you think what you have done help prevent and control the epidemic in Wuhan? 
20a. If the answer is yes, can you please explain it in more detail. 
20b. If the answer is no, can you please explain it in more detail.
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One. Demographic characteristics of respondents
1. What is your job function?

a. Human resources

b. Production

c. Marketing

d. Sales

e. Supply chain

f. Management

2. What is your education background?

a. Doctor

b. Master

c. Bachelor

d. Below bachelor degree

3.How long have you worked in this industry?
a. <5 years

b. 5-10 years

c. >10 years
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Two. Variable items
1.Structural holes

No. | Questions Name Relation
(=3) strength
0]1[2]3
1 Please point to three contacts whom you will ask for help

when you need property-based resource assistance.

2 Please point to three contacts whom you will ask for help
when you need knowledge sharing.

3 Please point to three contacts whom you will ask for help
when you need risk assessment.

4 Please point to three contacts whom you will ask for help
when you need priority negotiation.

S Please point to three contacts whom you will ask for help
when you need CSR strategy design.

6 Please point to three contacts whom you will ask for help
when you need CSR strategy implementation.

7 Please point to three contacts whom you will ask for help
when you need environmental assessment.

8 Please point to three contacts whom you will ask for help
when you need social assessment.

In terms of relation strength, 3=Very close: strong personal bond; 2=Close: a person you get along with
well; 1=Less close: the person is OK to get along with; 0=Distant: a person you don’t know.
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2.Guanxi

for problem-solving during our CSR implementation.

No. | Questions Response
112|134
1 I am willing to provide help when my network members ask a
favour.
2 I am obliged to repay the favour to those network members who
helped me before.
3 Giving and returning favours plays a vital role in cooperative
relationship maintenance among network members.
4 I am proud when I provide help to my network members.
5 I feel you mianzi’ (mianzi-earning, honoured) when I introduce a
useful contact to a member in need.
6 I feel ‘mei mianzi’ (mianzi-losing, embarrassed) when I cannot
repay the benefactor.
1 = Strongly Disagree; 2 = Disagree; 3 = Neither agree nor disagree; 4 = Agree; 5 = Strongly Agree
3.Knowledge transfer
No. | Questions Response
11234
1 I am able to explain my prior experiences related to CSR
implementation to my network members clearly.
2 I am willing to explain useful social assessment skills to my
network members.
3 I am able to assimilate and understand those disseminated CSR
advice.
4 I am willing to receive and accept those disseminated creative
ideas related to CSR strategy implementation.
5 I am able to use the shared message, information and knowledge
to enhance our CSR strategy.
6 I am willing to learn from other network members and apply this

1 = Strongly Disagree; 2 = Disagree; 3 = Neither agree nor disagree; 4 = Agree; 5 = Strongly Agree
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4.CSR performance

epidemic prevention and control you have every year?

No. | Questions Response
1 How many days of vocational training you have every
year?
2 How many days of absenteeism you have every year?
3 How many effective solutions the firm has provided free to
the community?
4 How much philanthropy the firm has donated as a share of
profits?
5 How was the firm organized for engaging the community?
6 How many days of environmental training related to the





