Supplementary file 1 The doctor-patient relationship questionnaire for patient

Strongly Strongly
Dimension No Item(CHINESE) Item(ENGLISH) Disagree | Neutral | Agree
disagree agree
. When you get along
HHRNEALR, W]
1 . with your family, you 1 2 3 4 5
CAAH HAS A
can trust each other
F NBeE XF IR ) | My family can provide
2 YRS HR AL R A5 1 | enough support for my 1 2 3 4 5
X treatment.
FKAEHIEE 5K | 1 would like to share my
3 N B4 VG T | life or work experience 1 2 3 4 5
fEH RS2 with my family
) ! . Families can help each
TEIE BRI AR, 5K
4 other in times of 1 2 3 4 5
UNGARERREN]
difficulty
. Always be open when
5ZRNEER,
5 communicating with 1 2 3 4 5
family trust P AL G RN
family
. o When | come across a
18 B oK e B,
big decision, | always
6 | HEREEXA 1 2 3 4 5
consult with my family
[iEp
first
FIEZE MK A | | would like to listen to
7 fity B8 45 FE AT 52 | my family's advice and 1 2 3 4 5
34 put it into practice
F N B TE— % | Family  commitments
8 . 1 2 3 4 5
#R e v are usually fulfilled
HHAM M, F | 1 trust my family more
9 . 1 2 3 4 5
FEERA than anyone else
GBI Z N | Most of the people
1 BEUL LI H 2 F) | around me can keep 1 2 3 4 5
W their promises
social trust MR IRIES, | It's hard for us to get
fi11R 15 # % F | objective  information
2 ) 1 2 3 4 5
ANFEHEM %M | about public  events
) from media reports




I A
WLGERHE R
RO BHRIEER
BN i
T G B

I can ask colleagues
(friends) to take care of
important people or
things (such as children,
green plants, pets, etc.)
when | go out for a
short time due to

business

s AFE
R —HAE %

| usually don't write a
note when | lend money
to my colleagues

(friends)

KRR RFEFE
LORIVIMN &

I would like to share my

family affairs with my

PLIR 15 @ L A X | colleagues (friends) for
¥ advice and support

N Most of the colleagues
KEZHFEE (N

O KA 2 AH
HHT

(friends) will give face
to each other when

they get along

LA AT E
W, SO

Be alert when dealing

with strangers

doctor-patient

trust

B b 2 F B £ B
e TR
TH . AR 8

S5 FE AT LAME ALY

The hospital's public
information (drug price,
service items, personnel

information, etc.) is

reliable
N The hospital
= B 1) 3 855 4 8
. environment is
B
satisfactory to patients
% 4k JE 2 507 & | Doctors are willing to
# YR listen to patients

B2 A= RE W5 Y O
PR R A )

Doctors can patiently
answer patients'

questions

B A 1 1 1k A
H R

The doctor's words

comforted the patient

I A ik 5 3
Ko 5 A4L 50 2

Hi

It's necessary for the
doctor to ask the

patient to do the




examination and test

The doctor explained
= A i R R
N the effect and dosage of
7| T2 BUR A
the medicine to the
A&
patient
. Doctors can  make
B A Re g ik B
e e s patients get satisfactory
8 | /W EMIZIT
N diagnosis and treatment
BES
results
[E 4 4= 8 2 () | Doctors put patients'
9
25 AR S — AL interests first
[ 2E BE W X} HL 34 | Doctors can  make
10 | A9 1E Y IE 8 | correct  diagnosis  of
230 patients' condition
W AR MK | Patients generally trust
11
T REEm doctors
) | Patients will care about
BEME N 2K
N the rules and
12 | O B BE I R0 5
regulations  of  the
i3
hospital
Hospital diagnosis and
E B2 97 K 4% At | treatment  equipment
13
AT Pk N can meet the needs of
patients
[% Bt 24 i Bl 25 B8 | Hospital drugs can meet
14
AT ey the needs of patients
Hospital drug quality
= 5t 24 i i & R
15 can make patients feel

gk BEF L

relieved




Supplementary file 2 The doctor-patient relationship questionnaire for doctor

Strongly Strongly
Dimension No Item(CHINESE) Item(ENGLISH) Disagree | Neutral | Agree
disagree agree
o When you get along
H5RNMALR, 7]
1 N with your family, you can 1 2 3 4 5
AR EASAE
trust each other
L o My family can provide
FNBEB X A A
2 enough support for my 1 2 3 4 5
TR BL R 1 SHF
treatment
FAEFIEEEZRA | 1 would like to share my
3 DR TAES | life or work experience 1 2 3 4 5
K2 with my family
) ‘ . Families can help each
TEBBIH MR, K
4 . other in times of 1 2 3 4 5
NBEH T HB)
difficulty
) ‘ Always be open when
H5ZRNEER, &
family trust 5 communicating with 1 2 3 4 5
72 RENS T 0 B
family
o When | come across a
R E R ER,
big decision, | always
6 | REEREEXAE 1 2 3 4 5
consult with my family
B
first
. . | would like to listen to
PR B KA K
7 . my family's advice and 1 2 3 4 5
R A 1 S B
put it into practice
F NI R —%#F | Family commitments are
8 1 2 3 4 5
fE S0 usually fulfilled
5H A ANAHEL, | | trust my family more
9 1 2 3 4 5
BEARA than anyone else
. I Most of the people
R SulilEZ "IN
1 . . . | around me can keep 1 2 3 4 5
I E CE S
their promises
N It's hard for us to get
MR E 3R
‘ o objective  information
2| AIVRAMER BT A 1 2 3 4 5
) about public events
social trust FLHAR RS B
from media reports
R FHEWISN AT | | can ask  colleagues
PLEREE (BA) | (friends) to take care of
3 WIIEEEEM N | important  people or 1 2 3 4 5

%7/ IEEAENE
T B

things (such as children,

green plants, pets, etc.)




when | go out for a short

time due to business

Lt R N
B A GR%

| usually don't write a
note when | lend money
to my colleagues

(friends)

K= r FFE
ORIV &1

| would like to share my
family affairs with my

colleagues (friends) for

DAFRAF N SR

advice and support

N Most of the colleagues

REHF S WO

(friends) will give face to
ARAL I 22 AR H.45 T

each other when they
%

get along
5PE 2 N4T X iE | Be alert when dealing

W SO

with strangers

doctor-patient

trust

= Bi 2 T 15 2
(. s
ENUNALEY-E D)

The hospital's  public
information (drug price,
service items, personnel

information, etc.) s

& H] LUME 1
reliable
N The hospital
PRTASEZS R ey
o environment is
W=
satisfactory to patients
A= Wi &2 | Doctors are willing to
FIR listen to patients
N Doctors can patiently
2 A2 B it o b A

% B B

answer patients'

questions

e A ik B A
ML R A EE

It's necessary for the
doctor to ask the patient
to do the examination

and test

BE A m) B R T
2 R A &

The doctor explained
the effect and dosage of
the medicine to the

patient

R AU 1A
B AL S — L

Doctors put patients'

interests first

B2 e X A
TR IERS B

Doctors can make
correct  diagnosis  of

patients' condition




BE R EA B L

Patients generally trust

9
REEN doctors
. Patients will care about
BERIZ 2200
10 N the rules and regulations
12 5 140 00 3 )
of the hospital
Hospital diagnosis and
B2 T W% fE treatment  equipment
11
R B E TR can meet the needs of
patients
BERT 24 i Fh25Re | Hospital drugs can meet
12
Wi BE TR the needs of patients
Hospital drug quality can
= 5% 24 i o3 RE 16
13 make  patients  feel

relieved




