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	Diagnoses of remote consultation clinic Diagnosis
	Number

	Dry eyes 
	13

	Fuchs endothelial dystrophy
	7

	Meibomian gland disease
	6

	Corneal graft
	4

	Conjunctivitis
	3

	Corneal dystrophy
	3

	Corneal scarring
	3

	Herpes Simplex Keratitis
	3

	Corneal vascularisation
	2

	Pterygium
	2

	Blepharitis 
	1

	Cataract
	1

	Concretions
	1

	Mucous membrane pemphigoid
	1

	Post-YAG posterior capsulotomy
	1

	TOTAL
	51



Patient follow-up

Patient follow-up duration




Clinic appointment	Remote consultation	Discharge	25	10	16	

<	1 month	1-2 months	2-4 months	4-6 months	>	6 months	>	12 months	No appointment	3.9215686274509802	5.8823529411764701	17.647058823529413	23.52941176470588	15.686274509803921	1.9607843137254901	31.372549019607842	
Percentage %
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Dear <TITLE> <SN>

You are probably aware of the impact the coronavirus infection is having on the NHS
and current social distancing advice. For your safety and to minimise the risk of
infection we would like to arrange a telephone call or video consultation for your eye
condition, rather than asking you to attend in person.

Your <OP-CLINIC> telephone / video consultation is scheduled for <OP-APPDATE>
and
<OP/APPTIME>.

Please remain at home on the morning or afternoon of this consultation. If you can
access the video call (see below) then please do this around 15 minutes before your
appointment time. If not, one of the eye care team will ring you to conduct your
consultation by telephone. We will aim to call you within an hour of your appointment
ime. If you need to be seen in person after the video call / telephone consultation this
can then be arranged.

To access the video call go to the internet page: https://nhs.ve/mchftECC
Information about video calls can be found at http://www.mcht.nhs.uk/videocalls
Please do not worry if you are not able to access this video call, you will receive a
elephone call instead. We have your telephone number on record, however, if you
hink it needs to be updated or if you have other concerns please contact the
secretarial team via 01270 612209, available Monday - Friday, 8:45am - 4.30pm.

If your eye condition deteriorates or if you need to be seen urgently then you can
contact us via the Leighton Hospital Switchboard on 01270 255141, ask for the
Emergency Ophthalmology Triage service, available Monday - Friday, 8:45am -
4.30pm.

You can keep up to date with current NHS guidance by visiting the following internet
page:
https://www.nhs.uk/conditions/coronavirus-covid-19

Thank you for your cooperation and consideration in these challenging times.

Yours sincerely,
Appointments Team|
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