Supplementary table 1: Level of respondents’ expectation and perception on ART service quality pre and after capstone project at Bure primary hospital, 2020
	[bookmark: _Hlk73105965]Items of each dimension 
	Mean score for before capstone project 
(Expectation)
	Mean score for after capstone project
(Perception)
	Mean difference with 95%Cl
(Gap score) or (P-E)
	P-value


	
	
	
	
	

	Tangibility
	5.769
	5.795
	0.026
	

	have modern and up-to-date medical equipment
	5.99
	5.83
	-0.16
	0.009

	Clean and comfortable hospital for clients
	5.95
	5.79
	-0.16
	0.009

	hospital visually appealing
	5.94
	5.78
	-0.16
	0.007

	Employees well dressed and appear neat
	5.196
	5.78
	0.584
	0.001

	Empathy
	5.862
	5.81
	-0.17
	

	Hospital employees give you individual attention
	5.99
	5.86
	-0.13
	0.027

	Employees know what your needs are
	5.78
	5.92
	0.14
	0.028

	Employees give you special attention
	5.89
	5.68
	-0.21
	0.655

	Employees show a sense of closeness and friendliness to you
	5.77
	5.93
	0.16
	0.008

	have operating hours convenient to all customers
	5.88
	5.66
	-0.22
	0.001

	Responsiveness 
	5.7725
	5.8125
	-0.052
	

	 Employees give prompt service
	5.89
	5.7
	-0.19
	0.002

	never too busy to respond to your request
	5.94
	5.67
	-0.27
	0.001

	always willing to provide service
	5.61
	5.95
	0.34
	0.000

	Employees always ready to provide service
	5.65
	5.93
	0.28
	0.000

	Reliability 
	5.754
	5.812
	0.04
	

	promises to do something by a certain time, it will do so
	5.66
	5.97
	0.31
	0.005

	When you have problems, the hospital will be empathy ethic and reassuring
	5.69
	5.92
	0.23
	0.001

	Provide services at the appointed time
	5.9
	5.6
	-0.3
	0.000

	The hospital keeps its records accurately
	5.66
	5.9
	0.24
	0.001

	 The hospital provides its services at the time it promises to do so
	5.86
	5.67
	-0.19
	0.005

	Assurance
	5.695
	5.705
	0.01
	

	trust employees of the hospital
	5.59
	5.87
	0.28
	0.000

	knowledgeable to answer your questions
	5.79
	5.63
	-0.16
	0.025

	hospital employees will instill confidence in you
	5.6
	5.82
	0.22
	0.002

	Employees will get adequate support from the hospital to do their jobs well
	5.8
	5.5
	-0.3
	0.000

	Overall quality 
	5.7705
	5.7869
	0.0164
	



