Supplementary material

The interview guide

The experience of bowel cleansing- first interview

	Interview questions
	Follow- up questions

	You started preparing for the colonoscopy a few days ago.
Can you tell me how you experienced the first day of preparation?
Can you tell me how you experienced the last day of preparation?
	*Can you tell me more?
Can you elaborate on that?

What do you mean by..?

Can you give an example of that?



	Was the bowel cleansing process as you had imagined?
	

	What was the most challenging about the bowel cleansing?
	*

What did it do to your experience of the bowel cleansing?

Could this challenge affect your participation in the study?

	Is there anything about the bowel cleansing process you wish were different?
	*

What will this change mean to your experience of bowel cleansing?

	How do you think you will experience the colonoscopy examination?
	*

What is the reason for having these thoughts?

	What does it take for the colonoscopy to be a better experience for you?
	

	Is there anything else you would like to tell?
	


The experience of the colonoscopy- second interview

	Interview questions
	Follow- up questions

	You have had a colonoscopy examination a few weeks ago.
Can you tell me how you experienced the colonoscopy?
	*Can you tell me more?

Can you elaborate on that?

What do you mean by..?

Can you give an example of that?



	Was the colonoscopy examination as you had imagined?
	

	What was the most challenging about the colonoscopy examination?
	*

What did it do to your experience of the colonoscopy examination?

In the future, could this challenge affect your participation in the colonoscopy examination?

	Is there anything about the colonoscopy examination you wish were different?
	*

What will this change mean to your experience of the colonoscopy examination?

	Is there anything else you would like to tell?
	


