Appendix

Respected pharmacist:

Hello!

We are conducting a research on the subject of pharmacist psychological contract, and want to understand the possible influence of psychological contract on pharmacist's attitude and behavior in pharmacy services. Please fill out the questionnaire according to your own real ideas. This questionnaire is filled out anonymously, and no personal information about you will be left; the personal information you fill out is only for the research purposes. Except those related to this research, other personnel cannot access the survey data. Please be at ease. We sincerely thank you for your kind support and cooperation.

Best regards.

Hospital pharmacy management program, School of Pharmacy, Zunyi Medical University 
Basic information tables for pharmacists

According to your real situation, draw a picture in the box of question＂√＂.

1. gender:  口male口female

2. age:        

3.Professional title: 口Assistant pharmacist 口Pharmacist 口Pharmacist in charge 口Associate chief pharmacist 口Chief pharmacist

4.Education： 口Technical secondary school 口Two (or three) year college  
口Undergraduate (bachelor degree) 口Graduate (master degree) or above

5.Marital status：口married口unmarried口Divorce or widowhood

6.Employment length：         years
7.Mode of appointment：口Permanent post口Temporary post
8.Your job type in the hospital：口Clinical pharmacist口Inpatient pharmacist口Outpatient pharmacist  口PIVAs pharmacist  

9.Your monthly salary (CNY, ¥)：口0~2000口2000~4000口4000~6000 口 6000~

10.Grade of your hospital： 口Grade III Level A hospital   口Grade III Level B hospital   口Grade II Level A hospital   口Grade II Level B hospital 口Grade I hospital
Pharmacist psychological contract scale

Hospital responsibility perceived by pharmacists
0: not the responsibility of the hospital; 1: the responsibility of the hospital, but not fulfilled at all; 2: basically not fulfilled; 3: fulfilled a small part 4: half fulfilled; 5: mostly fulfilled; 6: all fulfilled.                                       

	item
	0
	1
	2
	3
	4
	5
	6

	1.The hospital provides a stable work guarantee for me
	
	
	
	
	
	
	

	2.The hospital provides remuneration commensurate with my technical level
	
	
	
	
	
	
	

	3.The hospital provides the remuneration suitable to my work performance
	
	
	
	
	
	
	

	4.The hospital provides the appropriate hardware and working environment for me
	
	
	
	
	
	
	

	5.The hospital provides adequate training and exchange opportunities
	
	
	
	
	
	
	

	6.The hospital provides me with more space for promotion
	
	
	
	
	
	
	

	7.The hospital gives timely feedback and guidance to my work
	
	
	
	
	
	
	

	8. The hospital provides resource guarantee for improving the ability of pharmaceutical services
	
	
	
	
	
	
	

	9.The hospital helps me make a good personal career development plan
	
	
	
	
	
	
	

	10.The hospital promotes good cooperation between our pharmacists
	
	
	
	
	
	
	

	11.The hospital promotes cooperation between pharmacists and other professional medical staff
	
	
	
	
	
	
	

	12.The hospital promotes good cooperation between pharmacists and hospital administrators
	
	
	
	
	
	
	

	13.The hospital effectively coordinates the division of labor between physicians and pharmacists in clinical work
	
	
	
	
	
	
	

	14. The hospital administrators sincerely pays attention to the personal growth of pharmacists
	
	
	
	
	
	
	

	15.The hospital administrators creates an positive organizational atmosphere to motivate employees to achieve the mission of the hospital
	
	
	
	
	
	
	

	16.The work done by pharmacists in the hospital can reflect the professional value of the pharmacists 
	
	
	
	
	
	
	

	17. The hospital attaches great importance to the development of pharmacy work to ensure the realization of the organization’s philosophy and mission
	
	
	
	
	
	
	


Pharmacist's responsibility perceived by pharmacists themselves

0: not the responsibility of myself; 1: the responsibility of myself, but not fulfilled at all; 2: basically not fulfilled; 3: fulfilled a small part 4: half fulfilled; 5: mostly fulfilled; 6: all fulfilled.     

	item
	0
	1
	2
	3
	4
	5
	6

	1.I practice strictly according to law and conscientiously abide by the rules and regulations of the hospital
	
	
	
	
	
	
	

	2. I complete the work goals and tasks set by the hospital on time and in good quality
	
	
	
	
	
	
	

	3. I obey the job arrangement and job distribution of the hospital.
	
	
	
	
	
	
	

	4. I am willing to accept the extra work arranged by the hospital and complete it carefully
	
	
	
	
	
	
	

	5. I try my best to improve my capabilities in pharmaceutical service
	
	
	
	
	
	
	

	6.I work hard to improve my performance
	
	
	
	
	
	
	

	7. I continue to improve my research capabilities
	
	
	
	
	
	
	

	8. I maintain a good cooperative relationship with colleagues inside and outside the department
	
	
	
	
	
	
	

	9. I respect leadership and cooperate with the leaders.
	
	
	
	
	
	
	

	10. I maintain a good professional service partnership with my patients in the hospital 
	
	
	
	
	
	
	

	11.I do my best to contribute to the philosophy and mission of the hospital
	
	
	
	
	
	
	

	12. I am loyal to the hospital and are willing to fight for it all my life
	
	
	
	
	
	
	

	13. Even at the expense of my personal interests, I defend the philosophy and mission of the hospital
	
	
	
	
	
	
	

	14. I am loyal to the pharmacist's professional ethics higher than loyal to the hospital
	
	
	
	
	
	
	


Government / society responsibility perceived by pharmacists

0: not the responsibility of the government / society; 1: the responsibility of the government / society, but not fulfilled at all; 2: basically not fulfilled; 3: fulfilled a small part 4: half fulfilled; 5: mostly fulfilled; 6: all fulfilled. 
	subject
	0
	1
	2
	3
	4
	5
	6

	1. Increase investment in medical and health services as a proportion of GDP
	
	
	
	
	
	
	

	2. Ensure the synergy and balance between the interests of pharmacists and patients
	
	
	
	
	
	
	

	3.The pricing of pharmaceutical services items can reflect the labor value of pharmacy professionals
	
	
	
	
	
	
	

	4.Strengthen performance appraisal to ensure the fairness within and among medical institutions
	
	
	
	
	
	
	

	5. Establish a scientific and reasonable promotion channel for pharmacy professionals
	
	
	
	
	
	
	

	6.Establish a scientific and rational cooperation system between doctors and pharmacists
	
	
	
	
	
	
	

	7.Give pharmacists the social status and respect they deserve
	
	
	
	
	
	
	

	8. The public gives pharmacists enough trust they deserve
	
	
	
	
	
	
	

	9.The general public’s expectation for pharmacist service is reasonable and moderate
	
	
	
	
	
	
	


尊敬的药师:

您好!

我们正在进行一项以药师心理契约为主题的研究，想了解心理契约对于药师药学服务态度与行为可能的影响。请您按照自己的真实想法填写问卷。本问卷采用匿名方式填写，不会留下有关您的个人信息；您所填写的个人资料仅用于研究目的，除与本研究有关的人员外，其他人员不能查阅调查资料，敬请放心。
衷心感谢您的支持与合作！
                                    遵义医科大学药学院药房管理课题组
                         药师基本情况资料表
请根据您的真实情况，在符合的问题项框内画＂√＂。
1．性别：口男口女
2．年龄：岁
3．职称：口药士口药师口主管药师口副主任药师口主任药师
4．最高学历：口中专口大专口本科口硕士及以上
5．婚姻状况：口已婚口未婚口离异或丧偶
6．工作年限：         年
7．聘任方式：口正式在编口聘用制
8. 您在医院的岗位是：口临床药师口住院药师口门诊药师  口静配中心药师  
9. 您的工资收入是（人民币，元）： 口0~2000口2000~4000口4000~6000 口 6000~
10. 您所在医院的等级：口三甲 口三乙 口二甲   口二乙 口一级

药师心理契约量表
医院责任子量表

0：不是医院的责任  1：是医院的责任，但未履行 2：基本没履行 3：履行了少部分 4：履行了一半 5：履行了大部分 6：全部履行    
	题目
	0
	1
	2
	3
	4
	5
	6

	1.本院能为我提供稳定的工作保障
	
	
	
	
	
	
	

	2.本院能提供与我的技术水平相称的报酬
	
	
	
	
	
	
	

	3.本院能提供与我工作业绩相适宜的报酬
	
	
	
	
	
	
	

	4.本院能为我提供适宜的硬件配备与工作环境
	
	
	
	
	
	
	

	5.本院能提供充分的培训和交流机会
	
	
	
	
	
	
	

	6.本院能为我提供职称或职位晋升空间
	
	
	
	
	
	
	

	7.本院能对我的工作给予及时的反馈与指导
	
	
	
	
	
	
	

	8.本院能为提高药学服务能力提供资源保障
	
	
	
	
	
	
	

	9.本院能帮助我做好个人职业发展规划
	
	
	
	
	
	
	

	10.本院能促进我们药师间的良好合作
	
	
	
	
	
	
	

	11.本院能促进药师与其他专业的医务人员间的合作
	
	
	
	
	
	
	

	12.本院能促进药师与医院管理者的良好合作
	
	
	
	
	
	
	

	13.本院能有效协调医师与药师在临床工作中的分工
	
	
	
	
	
	
	

	14.医院能真诚关注药师的个人成长
	
	
	
	
	
	
	

	15.本院营造积极的组织氛围，以激励员工实现医疗机构的使命
	
	
	
	
	
	
	

	16.药师在本院完成的工作能体现药师的价值
	
	
	
	
	
	
	

	17.本院重视药学工作开展，确保机构理念和使命的实现
	
	
	
	
	
	
	


药师责任子量表
0：不是我的责任  1：是我的责任，但未履行 2：基本没履行 3：履行了少部分 4：履行了一半 5：履行了大部分 6：全部履行
	题目
	0
	1
	2
	3
	4
	5
	6

	1.我严格依法执业，并自觉遵守本院各项规章制度
	
	
	
	
	
	
	

	2.我能按时保质完成本院对我设定的工作目标任务
	
	
	
	
	
	
	

	3.我服从本院的岗位安排和工作分配
	
	
	
	
	
	
	

	4.我愿意接受本院安排的额外工作并认真完成
	
	
	
	
	
	
	

	5.我持续提升自身的药学服务能力
	
	
	
	
	
	
	

	6.我持续提升自身的工作绩效
	
	
	
	
	
	
	

	7.我持续提升自身科研能力
	
	
	
	
	
	
	

	8.我与科内外同事保持良好合作关系
	
	
	
	
	
	
	

	9.我尊重领导，配合领导工作
	
	
	
	
	
	
	

	10.我与本院患者能保持良好专业服务合作关系
	
	
	
	
	
	
	

	11.我全力为本院的理念与使命做贡献
	
	
	
	
	
	
	

	12.我忠诚于本院，并且愿意为其奋斗一生
	
	
	
	
	
	
	

	13.即使牺牲个人利益，我也捍卫本院的理念与宗旨
	
	
	
	
	
	
	

	14..我忠诚于药师职业道德高于忠诚本院
	
	
	
	
	
	
	


政府、社会责任子量表
0：不是政府、社会的责任  1：是政府、社会的责任，但未履行 2：基本没履行 3：履行了少部分 4：履行了一半 5：履行了大部分 6：全部履行
	题目
	0
	1
	2
	3
	4
	5
	6

	1.加大对医疗卫生事业投入在GDP中的比重
	
	
	
	
	
	
	

	2.确保药师利益与病人利益的协同与平衡
	
	
	
	
	
	
	

	3.药学服务项目定价能体现药学专业人员的劳务价值
	
	
	
	
	
	
	

	4.加强绩效考核，保证医疗机构内及医疗机构之间的公平性
	
	
	
	
	
	
	

	5.为药学专业人员建立科学合理的职称晋升通道
	
	
	
	
	
	
	

	6.建立科学合理的医师与药师合作制度
	
	
	
	
	
	
	

	7.给予药师应有的社会地位与尊重
	
	
	
	
	
	
	

	8.社会大众给予药师足够的信任
	
	
	
	
	
	
	

	9.社会大众对药师服务的期望合理适度
	
	
	
	
	
	
	




