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Supplementary File 2: Interview and focus group guidelines 

“AOK-Family +”  

Interviewguide for study consultants 

 
Introduction Organisational introduction including a „thank you for participation”, 

important aspects of data protection and the overall organisation of 
the interview.  

Questioning 
Block 1 

„Please tell me about your previous experiences as a prevention 
specialist, separate from your work within the “AOK-Family +” 
consultation. “ 
 
subquestions include the patient flow to courses and the involvement 
of health workers such as qynaecologists, previous contact to 
pregnant women within courses, participation behaviour for 
prevention courses and characteristics of drop-outs.  

Questioning 
Block 2 

“When you think about your previous counselling experience, how 
would you rate the preparation for study conduction within this 
project?” 
 
subquestions allow insights into the training for study conduction, 
unmet training needs, potential lack of knowledge and the general 
role of conducting LRRF consultations.  

Questioning 
Block 3 

“Now that you’ve shared your experiences, what do you think might be 
important for shaping the future of the “AOK-Family +” counseling 
program?”  
 
subquestions include feasibility and compatibility of the consultations 
with work and physical infrastructure, engaging intervention 
participants (pregnant women), relative advantage of the intervention 
and the engagement of hard-to-reach parts of society.   

Questioning 
Block 4 

“Thinking back on what we’ve discussed so far, how do you think the 
“AOK-Family +” intervention could be further developed?” 
 
Subquestions address offerings of the AOK for pregnant women, 
improving primary prevention of LRRFs, further content for potential 
courses regarding later stages of life (first 1000 days of life, 
postpartum recovery) 

Conclusion Finding a conclusion, give space for further related content which was 
not addressed within the interview yet, good-bye and appreciation.  
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“AOK-Family +”  

Focus Group Guide – consultants 

Introduction Organisational introduction including a „thank you for participation”, 
important aspects of data protection and the overall organisation of 
the focus group.  

Questioning 
Block 1 

“By now, you’ve all conducted “AOK-Family +” consultations. To start 
things off, please tell me a bit about how these consultations typically 
went. “ 
 
subquestions include the feasibility of the consultation guideline and 
online tool.  

Questioning 
Block 2 

“To prepare for conducting the consultations, you took an e-learning 
course. What was your overall impression of the preparation for the 
consultation provided by this e-learning course?” 
 
subquestions address content, design and clarity of the e-learning 
course as well as missing aspects needed for conducting the 
consultation.    

Questioning 
Block 3 

“As part of your daily work, you conduct consultations and health 
classes on topics such as nutrition, exercise, and stress management. 
Compared to your usual work, how is the “AOK-Family +” consultation 
compatible?” 
 
subquestions address compatibility as well as physical and 
organisational work infrastructure. Furthermore, the role of conducting 
the consultations within the German health system was discussed.    

Questioning 
Block 4 

“To what extent can counselling improve women’s health literacy and 
health behaviors during pregnancy?” 
 
Subquestions include the first reactions of study participants, design 
of the innovation to reach study objectives, characteristics of study 
participants (pregnant women) discussion of intervention components 
and content and design, as well as a potential relative advantage of 
the innovation. 

Conclusion Finding a conclusion, give space for further related content which was 
not addressed within the focus group yet, good-bye and appreciation.  

 


