
  
 
 

Additional file 1     

Request to participate in the project: Pilot testing of the PRACTIC Goal 
Setting Interview (PGSI) 

Individual interviews with next of kin of patients receiving home care 
services 

 
The purpose of the project and why you are asked 

This question is for you as a next of kin for a patient receiving home care services in one 
of the municipalities participating in a pilot project. In this pilot project, we will test a 
form, PRACTIC Goal Setting Interview (PGSI), which will try to describe goal setting and 
quantify goal attainment among elderly people living at home. In the pilot project, we 
want to adapt the PGSI and evaluate the form for use in larger research project PRACTIC 
(PReventing and Approaching Crises for frail community-dwelling patients Through 
Innovative Care). The purpose of using PGSI is that the patient, possibly together with 
his or her next of kin and the service, can better adapt the help the patient receives from 
the home care services. PGSI will be used by the staff in the home care services in 
different municipalities. In this pilot project, we want to investigate the experience of 
elderly people living at home who receive home care services and their next of kin where 
the staff from home care services have used the PGSI as a work tool for selected 
participants.   

You are asked in this study because we assume that you as a family member will be 
able to contribute to providing valuable knowledge about the testing of the PGSI. The 
Research Centre for Age-related Functional Decline and Disease (AFS), Innlandet 
Hospital Trust, is responsible for the pilot and all information collected. The study has 
been approved by the Data Protection Officer at Innlandet Hospital Trust. 

What does the project entail? 

For you, participation in the study means that you participate in an individual interview 
with a duration of approx. 30 min. The interview will take place at the patient’s home, 
possibly by phone for next of kin who wish to do so. The interview will be led by an 
employee from the Research Centre for Age-related Functional Decline and Disease 
(AFS), Innlandet Hospital Trust. The interview will be recorded on tape and later written 
down verbatim on paper.  

In the interview, we are interested in hearing about your experience in the use of the 
PGSI. We will also collect and register information about how old you are and your 
gender. 



  
 
 
Possible advantages and disadvantages 

The advantage of participation is that you as a next of kin can contribute to important 
knowledge about the implementation of the pilot project and the use of the PGSI in 
practice. By participating, you contribute new knowledge about a new tool that can help 
patients, next of kin and the home care services to adapt the services to the recipients' 
needs. This knowledge can hopefully contribute to the PGSI being used as a tool in 
practice. A disadvantage of participating in the project is that you as a family member 
must set aside time to participate in an interview.   

What happens to the information about you?  

The information registered about you will only be used as described in the purpose of 
the project, and without directly recognizable information. You have the right to access 
what information is registered about you and the right to have any errors in the 
information that is registered corrected. If you want access, you are entitled to receive 
the information within 30 days. You also have the right to access the security measures 
when processing the data. You can complain about the processing of your data to the 
Norwegian Data Protection Authority and the institution's data protection officer. The 
information will be stored on a secure research server at Innlandet Hospital Trust. The 
information will be presented in a scientific research article. It will not be possible to 
identify you in the results of the project when these are published. The project manager 
is responsible for the day-to-day operation of the research project and that information 
about you is processed in a secure manner. All personal data will be deleted within five 
years at the latest. 

Voluntary participation and the possibility of withdrawing consent 

Participation in the project is voluntary. If you wish to participate, please sign the 
declaration of consent on the last page. You may withdraw your consent at any time 
without giving any reason. If you withdraw from the project, you can demand that the 
collected data be deleted, unless the data has already been included in analyses or 
used in scientific publications.  

If you later wish to withdraw or have questions about the project, you can contact the 
project manager (see contact information below).                                                                                                                  

Insurance 

All information about you is subject to the new data protection law and is legally 
regulated by the EU's General Data Protection Regulation.  
 

 



  
 
 
Approval 

The project has been registered and approved by the data protection officer at Innlandet 
Hospital Trust, case number: 23886962. Project manager Bjørn Lichtwarck is 
responsible for privacy in the project. We process the data based on your consent.  

CONTACT DETAILS 

If you have any questions about the project or wish to withdraw from participation, you 
can contact project manager Bjørn Lichtwarck, mobile 975 23 048, e-mail address 
bjorn.lichtwarck@sykehuset-innlandet.no, or PhD candidate Anette Væringstad, mobile 
995 40 470, anette.vaeringstad@sykehuset-innlandet.no  

If you have any questions about the privacy of the project, you can contact the data 
protection officer at the institution: Personvernombudet@sykehuset-innlandet.no The 
Data Protection Authority's email address is postkasse@datatilsynet.no   



  
 
 

Consent to participate in the project: pilot testing of goal setting 
interviews in a home care service 

 

I am willing to participate in the study  

 

As next of kin of __________________________________ who is a service recipient of home 
care service, I am willing to participate in the pilot project. 

 

 

Place and date Participant's signature 

 

 

 

 Participant's name in printed letters 

 

 
 

 

I confirm that I have provided information about the study  

 

 

Place and date Signature 

 

 

 

 

 

 Role in the project 

 

 
 

 

 

 



  
 
 
Additional file 2     

Request to participate in the project: Pilot testing of the PRACTIC Goal 
Setting Interview (PGSI) 

Pilot testing of the PRACTIC Goal Setting Interview (PGSI) and participation 
in an individual interview for those who receive home care services 
 
The purpose of the project and why you are asked 

This question is for patients receiving home care services in one of the municipalities 
participating in a pilot project. In the pilot project, we will test a form, PRACTIC Goal 
Setting Interview (PGSI), which will try to describe goal setting and quantify goal 
attainment among elderly people living at home. In the pilot project, we want to adapt 
the PGSI objective interview and evaluate the form to use it later in a larger research 
project (PRACTIC – PReventing and Approaching Crises for frail community-dwelling 
patients Through Innovative Care). The goal setting interview is used by health personnel 
in the home care services in three different municipalities. In this pilot project, we want 
to investigate the experience of elderly people living at home who receive home care 
services where the staff will use the goal-setting interview as a work tool for selected 
participants.    

You are asked in this study because we assume that you will be able to contribute to 
providing valuable knowledge about the testing of the goal-setting interview. The 
Research Centre for Age-related Functional Decline and Disease (AFS), Innlandet 
Hospital Trust, is responsible for the pilot and all information collected. The study has 
been approved by the Data Protection Officer at Innlandet Hospital Trust. 

What does the project entail? 

For you, participation in the study means that you first participate in a pilot testing of the 
PGSI Goal-Setting Interview. This is done in two timepoints 2-3 months apart and will 
take about 30 minutes each time. After this, we want you to participate in an individual 
interview with a duration of approx. 30 minutes about your experience with the use of 
PGSI. The purpose of using PGSI is so that you, together with your next of kin and the 
service, can better adapt the help you receive from the home care services. The 
interviews will take place at the patient’s home. The pilot study of PGSI will be carried 
out by one or two staff members from the home care services in your municipality. If you 
wish, your next of kin can participate in the testing of the PGSI. The individual interview 
at the very end will be led by an employee from the Research Centre for Age-related 
Functional Decline and Disease (AFS), Innlandet Hospital Trust, and will be recorded on 
audio tape, and later written down verbatim on paper. Also at this interview, you will be 
able to bring your next of kin if you wish.  In the individual interview, we are interested in 



  
 
 
hearing your experience with the use of the PGSI. We will also collect and register 
information about how old you are and your gender. 

Possible advantages and disadvantages 

The advantage of participation is that you can contribute important knowledge about 
the implementation of the pilot project and the use of the PGSI in practice. By 
participating, you contribute new knowledge about a new tool that can help patients, 
next of kin and the home care services to adapt the services to the recipients' needs. 
This knowledge can hopefully in the long term contribute to the PGSI being used as a 
tool in practice. A disadvantage of participating in the project is that you as a service 
recipient must set aside time to participate in an interview.   

What happens to the information about you?  

The information registered about you will only be used as described for the purpose of 
the project, and without directly recognizable information. You have the right to access 
what information is registered about you and the right to have any errors in the 
information that is registered corrected. If you want access, you are entitled to receive 
the information within 30 days. You also have the right to access security measures 
when processing the data. You can complain about the processing of your data to the 
Norwegian Data Protection Authority and the institution's data protection officer. The 
information will be stored on a secure research server at Innlandet Hospital Trust. The 
information will be presented in a scientific research article. It will not be possible to 
identify you with the results of the project when these are published. The project 
manager is responsible for the day-to-day operation of the research project and that 
information about you is processed in a secure manner. All personal data will be 
deleted within five years at the latest. 

Voluntary participation and the possibility of withdrawing consent 

Participation in the project is voluntary. If you wish to participate, please sign the 
declaration of consent on the last page. You may withdraw your consent at any time 
without giving any reason. If you withdraw from the project, you can demand that the 
collected data be deleted, unless the data has already been included in analyses or 
used in scientific publications. If you later wish to withdraw or have questions about the 
project, you can contact the project manager (see contact information below).                                                                                                                

  



  
 
 
Insurance 

All information about you is subject to the new data protection law and is legally 
regulated by the EU's General Data Protection Regulation.  

Approval 

The project has been registered and approved by the data protection officer at Innlandet 
Hospital Trust, case number: 23886962. Project manager Bjørn Lichtwarck is 
responsible for privacy in the project. We process the data based on your consent.  

CONTACT DETAILS 

If you have any questions about the project or wish to withdraw from participation, you 
can contact project manager Bjørn Lichtwarck, mobile 975 23 048, e-mail address 
bjorn.lichtwarck@sykehuset-innlandet.no , or PhD candidate Anette Væringstad, 
mobile 995 40 470, anette.vaeringstad@sykehuset-innlandet.no  

If you have any questions about the privacy of the project, you can contact the data 
protection officer at the institution: Personvernombudet@sykehuset-innlandet.no The  
Data Protection Authority's email address is postkasse@datatilsynet.no  

file:///C:/Users/Eier/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/6BVM6DVC/bjorn.lichtwarck@sykehuset-innlandet.no
mailto:anette.vaeringstad@sykehuset-innlandet.no
mailto:Personvernombudet@sykehuset-innlandet.no


  
 
 

Consent to participate in the project: pilot testing of goal setting 
interviews in the home care service 

 

I am willing to participate in the study  

As a patient receiving home care services, I am willing to participate in the pilot project: 

Place and date Participant's signature 

 

 

 

 

 

 Participant's name in printed letters 

 

 
 

Proxy consent 

As the next of kin of _ _ _ _ _ (Full name), I consent to her/him participating in the project. 

Place and date Signature of the next of kin 

 

 

 

 

 

Next of kin' telephone number  Names of next of kin in printed letters 

 

 
 

I confirm that I have provided information about the study  

Place and date Signature 

 

 

 

 Role in the project 

 

 

 



  
 
 
Additional file 3     

Request to participate in the project: Pilot testing of the PRACTIC Goal 
Setting Interview (PGSI) 

Focus group interview with employees from municipal home care services 

 

The purpose of the project and why you are asked 

This is a question for you who are a staff member in one of the municipalities participating in a 
pilot project that will test a form that will try to describe goal setting and quantify goal 
attainment among elderly people living at home who are considered to be in an unstable 
situation. In the pilot project, the aim is to adapt the PRACTIC Goal Setting Interview (PGSI) and 
evaluate the questionnaire after it has been used in a larger research project (PRACTIC – 
PReventing and Approaching Crises for frail community-dwelling patients Through Innovative 
Care). The PGSI will be used by staff members in the home care services in various 
municipalities. In this pilot project, we want to investigate the experience of the staff members 
who have used the PGSI as a work tool among elderly people living at home in home care 
services.   

You are being asked in this study because we assume that you will be able to contribute to 
providing valuable knowledge about the testing of the PGSI. The Research Centre for Age-
related Functional Decline and Disease (AFS), Innlandet Hospital Trust, is responsible for the 
pilot and all information collected. The study has been approved by the Data Protection Officer 
at Innlandet Hospital Trust. 

What does the project entail? 

For you, participation in the study means that you participate in a focus group interview together 
with approx. 6-8 other staff members and will have a duration of approx. 1 hour. The interview 
will take place digitally in the workplace of each municipality. The interview will be led by two 
employees from the Research Centre for Age-related Functional Decline and Disease (AFS), 
Innlandet Hospital Trust. The interview is recorded on tape and later written down verbatim on 
paper.  

In the focus group, we are interested in hearing your experience with the use and 
implementation of the PGSI. We will also collect and register information about your age, 
gender, and level of education.  

Possible advantages and disadvantages 

The advantage of participation is that you can contribute important knowledge about the 
implementation of the pilot project and the use of the PGSI in practice. By participating, you 
contribute with new knowledge about a new tool that can help patients, relatives and the home 
care services to work with person-centred goals for people in an unstable situation who receive 
home care services. Hopefully, in the long term, this knowledge can be used as a tool in 



  
 
 
practice. A disadvantage of participating in the project is that you as an employee must set 
aside time to participate in the focus group interview.   

What happens to the information about you?  

The information registered about you will only be used as described for the purpose of the 
project, and without directly recognizable information. You have the right to access what 
information is registered about you and the right to have any errors in the information that is 
registered corrected. If you want access, you are entitled to receive the information within 30 
days. You also have the right to access security measures when processing the data. You can 
complain about the processing of your data to the Norwegian Data Protection Authority and the 
institution's data protection officer. The information will be stored on a secure research server 
at Innlandet Hospital Trust. The information will be presented in a scientific research article. It 
will not be possible to identify with the results of the project when these are published. The 
project manager is responsible for the day-to-day operation of the research project and that 
information about you is processed in a secure manner. All personal data will be deleted within 
five years at the latest. 

Voluntary participation and the possibility of withdrawing consent 

Participation in the project is voluntary. If you wish to participate, please sign the declaration of 
consent on the last page. You may withdraw your consent at any time without giving any reason. 
If you withdraw from the project, you can demand that the collected data be deleted, unless the 
data has already been included in analyses or used in scientific publications.  

If you later wish to withdraw or have questions about the project, you can contact the project 
manager (see contact information below).                                                                                                                  

Insurance 

All information about you is subject to the new data protection law and is legally regulated by 
the EU's General Data Protection Regulation.  

Approval 

The project has been registered and approved by the data protection officer at Innlandet 
Hospital Trust, case number: 23886962. Project manager Bjørn Lichtwarck is responsible for 
privacy in the project. We process the data based on your consent.  

CONTACT DETAILS 

If you have any questions about the project or wish to withdraw from participation, you can 
contact project manager Bjørn Lichtwarck, mobile 975 23 048, e-mail address 
bjorn.lichtwarck@sykehuset-innlandet.no, or PhD candidate Anette Væringstad, mobile 995 40 
470, anette.vaeringstad@sykehuset-innlandet.no  

If you have any questions about the privacy of the project, you can contact the data protection 
officer at the institution: Personvernombudet@sykehuset-innlandet.no The Data Protection 
Authority's email address is postkasse@datatilsynet.no   



  
 
 

Consent to participate in the project: Pilot testing of goal setting 
interviews in a home care service 

 

I am willing to participate in the study  

 

As a staff member in the home care service, I am willing to participate in the pilot project: 

 

Place and date Participant's signature 

 

 

 

 

 

 Participant's name in printed letters 

 

 
 

 

I confirm that I have provided information about the study  

 

 

Place and date Signature 

 

 

 

 Role in the project 

 

 
 

 

 
 

 

 



  
 
 
Additional file 4     

Request to participate in the project: Pilot testing of the PRACTIC Goal 
Setting Interview (PGSI) 

Focus group interview with data collectors 

 
The purpose of the project and why you are asked 

This is a question for you who are a data collector in the project and will test a form that will try 
to describe goal setting and quantify goal attainment among elderly people living at home who 
are considered to be in an unstable situation. The aim of the project is to adapt the PRACTIC 
Goal Setting Interview (PGSI) and evaluate the questionnaire after it has been used in a larger 
research project (PRACTIC – PReventing and Approaching Crises for frail community-dwelling 
patients Through Innovative Care). The PGSI will be used by staff members in the home care 
services in various municipalities. In this pilot project, we want to investigate the experience of 
data collectors who, in collaboration with the staff in the home care services, who have used 
PGSI as a work tool for elderly people living at home in home care services.   

You are being asked in this study because we assume that you will be able to contribute to 
providing valuable knowledge about the testing of the PGSI. The Research Centre for Age-
related Functional Decline and Disease (AFS), Innlandet Hospital Trust, is responsible for the 
pilot and all information collected. The study has been approved by the Data Protection Officer 
at Innlandet Hospital Trust. 

What does the project entail? 

For you, participation in the study means that you participate in a focus group interview together 
with approx. 6-8 other data collectors and will have a duration of approx. 1 hour. The interview 
will take place at the Research Centre for Age-related Functional Decline and Disease (AFS), 
Innlandet Hospital Trust. The interview will be conducted by two employees from the Research 
Centre. The interview is recorded on tape and later written down verbatim on paper.  

In the focus group, we are interested in hearing your experience with the use and 
implementation of the PGSI. We will also collect and register information about your age, 
gender, and level of education.  

Possible advantages and disadvantages 

The advantage of participation is that you can contribute important knowledge about the 
implementation of the pilot project and the use of the PGSI in practice. By participating, you 
contribute with new knowledge about a new tool that can help patients, next of kin and the 
home care services to work with person-centred goals for people in an unstable situation who 
receive home care services. Hopefully, in the long term, this knowledge can be used as a tool in 
practice. A disadvantage of participating in the project is that you as an employee must set 
aside time to participate in the focus group interview.   



  
 
 
What happens to the information about you?  

The information registered about you will only be used as described for the purpose of the 
project, and without directly recognizable information. You have the right to access what 
information is registered about you and the right to have any errors in the information that is 
registered corrected. If you want access, you are entitled to receive the information within 30 
days. You also have the right to access security measures when processing the data. You can 
complain about the processing of your data to the Norwegian Data Protection Authority and the 
institution's data protection officer. The information will be stored on a secure research server 
at Innlandet Hospital Trust. The information will be presented in a scientific research article. It 
will not be possible to identify with the results of the project when these are published. The 
project manager is responsible for the day-to-day operation of the research project and that 
information about you is processed in a secure manner. All personal data will be deleted within 
five years at the latest. 

Voluntary participation and the possibility of withdrawing consent 

Participation in the project is voluntary. If you wish to participate, please sign the declaration of 
consent on the last page. You may withdraw your consent at any time without giving any reason. 
If you withdraw from the project, you can demand that the collected data be deleted, unless the 
data has already been included in analyses or used in scientific publications.  

If you later wish to withdraw or have questions about the project, you can contact the project 
manager (see contact information below).                                                                                                                  

Insurance 

All information about you is subject to the new data protection law and is legally regulated by 
the EU's General Data Protection Regulation.  

Approval 

The project has been registered and approved by the data protection officer at Innlandet 
Hospital Trust, case number: 23886962. Project manager Bjørn Lichtwarck is responsible for 
privacy in the project. We process the data based on your consent.  

CONTACT DETAILS 

If you have any questions about the project or wish to withdraw from participation, you can 
contact project manager Bjørn Lichtwarck, mobile 975 23 048, e-mail address 
bjorn.lichtwarck@sykehuset-innlandet.no, or PhD candidate Anette Væringstad, mobile 995 40 
470, anette.vaeringstad@sykehuset-innlandet.no  

If you have any questions about the privacy of the project, you can contact the data protection 
officer at the institution: Personvernombudet@sykehuset-innlandet.no The Data Protection 
Authority's email address is postkasse@datatilsynet.no   



  
 
 

Consent to participate in the project: Pilot testing of goal setting 
interviews in a home care service 

 

I am willing to participate in the study  

 

As a data collector in the study, I am willing to participate in the pilot project: 

 

Place and date Participant's signature 

 

 

 

 

 

 Participant's name in printed letters 

 

 
 

 

I confirm that I have provided information about the study  

 

 

Place and date Signature 

 

 

 

 Role in the project 

 

 
 

 

 

 

 

 



  
 
 
Additional file 5  

   

Interview guide – Individual Interviews with Patients and their next of 

kin Experiences with the use of the PRACTIC Goal-Setting Interview 

(PGSI) 

 
 
Opening Questions: 
 

➢ Can you tell me a little about yourself, your age, and the kind of assistance you 
currently receive from home care services? 

➢ Can you briefly share your general experience of participating in conversations 
with the staff in the home care services and the data collector from the research 
center at baseline? 

 

MAIN QUESTION 1: 

HOW DO PATIENTS AND THEIR NEXT OF KIN DESCRIBE THE USE OF PGSI AND THE CONDUCT 

OF THE CONVERSATIONS? 
 
What factors have influenced your participation in the goal-setting conversations? 

 

MAIN QUESTION 2: 

IS THERE ANYTHING YOU THINK COULD HAVE BEEN DONE DIFFERENTLY AT THE GOAL-SETTING 

INTERVIEW, AND IF SO, HOW? 

 

IN CONCLUSION: 

a) Is there anything important to you that hasn’t been brought up in this interview? 

b) I will briefly summarize what you have said to ensure I’ve understood you 

correctly. Please provide feedback if I have misunderstood or omitted anything 

important. 

c) How did you find the experience of participating in this interview? Please share 

any positive or negative impressions of the interview process. 



  
 
 
 

Additional file 6 

 

Interview guide – focus group interviews for the staff in the home care 
services 

 Experiences from testing PRACTIC Goal Setting Interviews (PGSI) 

 

Opening Questions  

Can you tell us a little about yourselves, including your age and gender? Could you also 
share your general experience with using goal-setting interviews at baseline, and then at 
the 12- and 24-week assessments? 
 
KEY QUESTION 1 
HOW HAS THE HOME CARE SEVISEC RECRUITED USERS IN THE PROJECT? 
Their municipalities participate in PRACTIC and have included service recipients in the 
project. Can you tell us a little about the recruitment? 

KEY QUESTION 2 
HOW HAVE THE DIFFERENT STEPS IN THE PGSI (STEPS 1-4) BEEN APPLIED? 
 
KEY QUESTION 3 
HOW HAS THE USE OF PGSI BEEN SUCCESSFUL? CONSIDER ITS USEFULNESS AND CHALLENGES." 
What factors have had an impact on the use of PGSI in the service?   
 
KEY QUESTION 4 
WHAT FACILITATES AND WHAT PREVENTS THE COMPLETION OF GOAL INTERVIEWS? 
 

IN CONCLUSION:  

1. Is there anything you are passionate about or something important to you that 

hasn’t been discussed in this interview? 

2. I will briefly summarize what you’ve shared to ensure I’ve understood you 

correctly. Please let me know if I’ve misunderstood or missed anything important.  

3. How has your experience been participating in the interview? Feel free to share 

any positive or negative impressions you had about the interview process. 

 



  
 
 
 

Additional file 7 

 

 

Interview guide – focus group interviews of data collectors 

 Experiences from testing PRACTIC Goal Setting Interviews (PGSI) 

 
 
Opening Questions  

Can you tell us a little about yourselves, including your education and, if applicable, 
your current or previous employment? Also, share your own experiences with using 
mapping tools. 
 
KEY QUESTION 1 
CAN YOU TELL US A LITTLE ABOUT YOUR GENERAL EXPERIENCE WITH USING GOAL-SETTING 

INTERVIEWS AT BASELINE, AND THEN DURING THE 12- AND 24-WEEK ASSESSMENTS? 
 
KEY QUESTION 2 
HOW HAS IT BEEN POSSIBLE TO IMPLEMENT THE DIFFERENT STEPS IN THE PGSI (STEPS 1-4)? 
 
KEY QUESTION 3 
HOW HAS THE USE OF PGSI BEEN SUCCESSFUL, AND WHAT ARE ITS USEFULNESS AND CHALLENGES? 
What factors have influenced the implementation of PMI in the service? 
 
KEY QUESTIONS 4 
WHAT FACILITATES OR WHAT PREVENTS THE COMPLETION OF GOAL INTERVIEWS?  

1. What factors made it easier to conduct the goal interviews? 
2. What obstacles prevented the implementation of the goal interviews? 

  

IN CONCLUSION:  

a. Is there anything you are passionate about or that is important to you that hasn’t 
been mentioned in this interview? 

b. I will briefly summarize what you have shared to ensure that I have understood 
you correctly. Please provide feedback if I have misunderstood or omitted 
anything significant. 

c. How has your experience been participating in the interview? Please share any 
positive or negative impressions you have of the interview situation. 
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