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Supplement 1: Screening questionnaire
(Version 2.0 | 18.11.2021)

Screening questionnaire

Needs assessment

yes no
Would you like advice on using your medication (e. g. eye drops,
inhalers, splitting tablets)? ] O
German version of the Beliefs about Medicines Questionnaire (BMQ-D)*2
Please, refer to the original publication for exact wording of this questionnaire.
Assessment of adherence and individual barriers (A14-scale)3
Please, refer to the original publication for exact wording of this questionnaire.
Self-developed questions
Strongly  Agree Un- Disagree  Strongly
agree decided disagree
Nr. | Statement
1 | I myself am responsible for the correct use of
- 0 O O 0 O
my medication.
2 | I can judge for myself whether | can solve
problems when using my medication without
help. O O O ] O
| can discuss with my doctor any problems
‘ ) nd . O O O O O
that arise when using my medication.
4 | I'am confident that | can carry out my drug
; O O O O
therapy independently at home.
Not A little Moderately  Rather Very
complicated complicated complicated complicated complicated
Nr. | Question
5 | How complicated do you
find your drug therapy
(i.e. the use of all your O O O O O

medication) in general?
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Nr. | Question yes no
6 | Doyou find it difficult to remember the names, times or dosages
N~ | O
of your medication?
7 | Many patients are unable to use their medication without
problems. For example, they lack the strength or can no longer
read instructions. Do physical limitations also prevent you from O O
using your medication?
8 | Do you have problems swallowing your medication? O
9.a | Has your medication changed recently, for example because the
manufacturer has changed or a new medication has been
prescribed? O O
9.b | Ifyes: Do these changes cause you difficulties? O O
10. | Do you keep all your medication together?
P O O
10. | If no: Do you find it difficult to think of medicines that are not 0 0
b | kept with the others?
11 | Do you have problems distinguishing between your medicines 0 0
because they sound or look similar?
12 | Many patients have difficulty taking their medicines out of the
packaging. Do you also have difficulties with the packaging of 0 O
one of your medicines?
13 | Do you have any other difficulties taking your medication? O OJ
If yes: What is difficult for you when taking your medicines?
14.
a | Doyou have any other questions about how to use your 0 0
medicine?
14. | Ifyes, which ones?
b
15 | Do you use your medication plan in everyday life, e.g. when you
administer or prepare your medication?
O
16 | Do you have a medical background (e.g. through your profession 0
or training)?
References:

1. Horne R, John W, and Hankins M. The beliefs about medicines questionnaire: The development and evaluation of a

new method for assessing the cognitive representation of medication. Psychol Health 1999;14(1):1-24. DOI:

10.1080/08870449908407311.
2. Mahler C, Hermann K, Horne R, et al. Patients' beliefs about medicines in a primary care setting in Germany. / £val
Clin Pract2012; 18: 409-413. DOI: 10.1111/j.1365-2753.2010.01589.X.

3.Jank S, Bertsche T, Schellberg D, et al. The A14-scale: development and evaluation of a questionnaire for
assessment of adherence and individual barriers. Pharm World Sci2009; 31: 426-431. DOI: 10.1007/511096-009-

9296-X.
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Supplement 2: Interview guide for the intervention
(Version 2.0 | 18.11.2021)

Pseudonym:
Discharge date:

Interview guide for the intervention

Preparation
In preparation for the intervention, the patient’s answers to the screening questionnaires

should be considered and the current medication list checked for applicable key questions
(see page 4-5, mark applicable questions).

Intervention

Introduction: We are pharmacists in the Department of Clinical Pharmacology and
Pharmacoepidemiology. We specialize in medicines and their effects and side effects. We
will talk to you about your medicines and any difficulties you may have in using them. As
you already know from the screening questionnaires, we plan to scientifically evaluate the
data collected during our conversations. Do you still agree to this evaluation?

1. Did the screening reveal any critical questions (e. g. scoring low for necessity at the
BMQ)?
If yes, address the topic accordingly:

Topics addressed:

Answers:

2. Doyoualready know which medicines are newly prescribed to you?
Explanation of newly prescribed medicines fo the patient.

O Yes (Which ones?) [ O No

3. Handing out and presenting the one-pager(s) on newly prescribed medicines.
The following information leaflets were handed out:

O At least one leaflet (specify): O None

4. Ask key questions on applicable complexity factors (page 4-5).

5. Do you have any other difficulties taking your medication?

O Yes (Which ones?) | O No (Not even with the new medicines?)

6. Do you have any other questions about how to use your medicine?
O Yes (Which ones?) [ O No

7. Handing out and presenting the drug administration leaflet(s).
The following drug administration leaflets were handed out:

O At least one leaflet (specify): 0 None

8. Handing out the patient diary.
OYes O No

9. Checkwhetherthe patient has addressed one of the potential risk factors for
nonadherence and document them accordingly (page 6).
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Supplement 3: Interview guide for the follow-up
(Version 2.0 | 18.11.2021)

Pseudonym:
Discharge date:

Interview guide for the follow-up

Preparation

In preparation for the follow-up, the patient’s answers to the screening questionnaires and, if
applicable, the content of the intervention should be considered and the discharge medication list
checked for applicable key questions (see page 8-9, mark applicable questions). Grey-shaded
questions are asked only to patients who received both the screening and the intervention.

Follow-up

Introduction: We are pharmacists in the Department of Clinical Pharmacology and
Pharmacoepidemiology. We specialize in medicines and their effects and side effects. A few weeks
ago you were discharged from the Heidelberg University Hospital. We would like talk to you about
your medicines and any difficulties you may have in using them since your discharge. We would like
to focus on your drug therapy. Questions regarding individual therapy decisions or your diseases
should be addressed with your family physician. This conversation is confidential — all the
information we discuss will of course have no influence on your further course of treatment. As you
already know from the screening questionnaires, we plan to scientifically evaluate the data collected
during our conversations. Do you still agree to this evaluation?

1.  Canyourememberthe conversation with the pharmacist about your medication?
| [J Yes | ] No

2; Did your medication regimen change since hospital discharge?

[ Yes (What changed? Who changed the medication? | (] No
Do you have an updated medication list?)

3.  Askkey questions on applicable complexity factors (page 8-9).

4.  Doyou have any other difficulties taking your medication?

] Yes (Which ones?) ] [ No (Not even with the new medicines?)

If Yes, do you think these difficulties could have been prevented?

O Yes (How?) O No
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5. At the intervention, you received a patient diary where you could document your medication
intake since hospital discharge. Did you use the patient diary?

O Yes O No

6. If Yes, did you indicate that you always used your medication according to your medication
list?
O Yes O No

7. IfNo, why didn’t you use the patient diary?

8. If No, did you always use your medication according to your medication list?
O Yes O No

9. Did you have any symptoms or complaints since your discharge that you attribute to your
medication?
O Yes (Which ones?) O No

10. Do you have any other questions about how to use your medicine?
[ Yes (Which ones?) 0 No

11. Did you wish for your hospital stay to be different in relation to your drug therapy?
[ Yes (How?) 0 No

12. At the intervention, you received one or more information leaflets. Did you read them?
[0 Yes (What did you think of these?) 0 No

13. You were talking with a pharmacist about your medicines. Do you think, that this intervention
should be offered to all patients in the hospital?
O Yes (Why?) [ No (Why?)

14. If specific recommendations were addressed in the interview: Were you able to implement our
recommendation? Has our recommendation been helpful?

Specific recommendation from the intervention:

Patient answer:

15. Which other measures, support, or intervention would you have liked to receive?

16. Has there been anything else in connection with your drug therapy that you feel is worth
reporting to us?

17. Check whether the patient has addressed one of the potential risk factors for nonadherence
and document them accordingly (page 11).

Supplementary Material 10 from 11



AdeJayi syl 3uipJesal suoldniisul ayl Jo Ajigisusayaidwod Jo y e

193] 9sedded 3y} Ul asensue] Jndiyiq

103120p 3y} yHm sdn-323yd Jo Aduanbaly moT

$1502 YsIH

slapiroid a1edy}eay Juslayip AueW Woly aie)

aseasip/Adelay) Suiplesal siapiaoid al1edyljesy Wolj uoljewioyUl Jo 3oeT

uolldellsip pue ssalls

JUSWIRAI] SNIP SPIEMO] apniiile 9AlJRSaN

JUSWIRa1} SNIP U] 1Sa1a3Ul JO IET

10}20P /318243 |BaY U] }SNJ}/Y}IM UO[IIB)SIIBS MO

sulpuey snip ur poddns oN

3sn Snup 11d1])1 10 |0Y0I|Y

uoissaidoap Jo 83uasald

juawieal] Snip /aseasip SuipieSal 98pajmoud| JO ¥IeT

juswieal) Snup /aseasip ayl Aq pazizewss Sulsa4

1013u0d woldwAs jo ydoe]

Aoeial) yyeay mo

95eaSIp 9y} J0 8due)dadde mol

95e3SIp 9Y} JO AJIDASS PadUBAPY

S)29449 9pIS paduauadx3

S1BaA OT < UOIIBINp 95B3SI(

JUaW)eal] SNIp IN0QE SUIAIU0)

SuOI112NJISul SuISop Jo uoijelaldialu|

O
O
O
O
O
O
O
O
O
U
O
O
O
O
O
O
O
O
O
O
O
O
O
O

aW|} SWES 3} }B U0[ILDIPaLl 3Uo UBY] 3I0W

1x3ju0d/uoneue)dx3y

:dn-moj)0 3y} Sulinp pauonusy

S10128) Sy

3oUaIaypeuou 10§ S10308) 3 SH |eljual0d

11 from 11

Supplementary Material



