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Supplementary material, S2 

SPACE maintenance indicative interview schedule for participants with COPD 

(COMPLETERS) 

Introduction 

- Introduce yourself and your role in the study (The interviewer): 

“Hi Mr/Mrs ____participant’s name____, thank you for coming today, my name is 

____your name____ and I am assisting in conducting this interview as part of this 

study.” 

- Ask if they know what study. 

“Do you know what study we are talking about here?” 

- I shall now proceed to reconfirm your consent to taking part in this interview 

 “You have agreed to take part in this interview when you consented at the beginning 

of the study a year ago. This interview is an informal chat with me. This will be about 

the research trial and how you have found the home maintenance programme, i.e. 

group or one-to-one sessions and manual.” 

- “it is a chance for you to tell me anything that you think is relevant.” 

- “do you have any questions so far?” 

- “Are you happy for me to turn on the Dictaphone to record the interview as it takes 

place?”  

o “For the benefit of the tape it is ______Time and Day______ and present 

there is me ____Your name____ and ____participant’s study number____ 

and we are based in ____Glenfield Hospital or Harefield Hospital____”. 

- “If anything we speak about today does make you feel uncomfortable you are free to 

not answer a particular question, you can; (1) ask for the recorder to be switched off 

(2) to resume after a short break or (3) you can ask to terminate the interview all 

together at any point”.  

1. Why did you decide to take part in the home maintenance programme study?   

2. How did you feel about managing your COPD after you finished the pulmonary 

rehabilitation programme? And how do you feel now?  

3. Before your enrolment to this study, had you ever been part of any other home-based 

programmes for your COPD? Can you tell me a little bit about it/them? 

Sessions 

“As you know the programme is a combination of group and possibly one-to-one sessions 

that you have been to plus the home manual. So, I will ask you about your opinion and 

experience of the sessions first.” 

4. Which type of sessions did you experience? (group sessions, one-to-one sessions, 

combination of both) 

a. Why did you choose this option/combination (if relevant)?  

 

5. What did you think of the sessions?  



a. Content of sessions. 

b. Relationships (with facilitator, other members in your local group, group 

members from across sites) 

c. Delivery method (face to face, virtual, telephone). 

6. Were you able to incorporate what you have learned into your daily life? How or 

why?  

7. What were your thoughts about the goal setting activity each session? 

8. Did you find online sessions easier/ more difficult to fit into your schedule? Why? 

What are your thoughts about a future ‘blended’ programme combining face-to-face 

and online elements? Why? 

9. Were you in a group with the same people you had been through pulmonary 

rehabilitation with? How did you feel about that? 

10. Tell me what you thought about the: 

d. Number of sessions. 

e. Number of group members (if received group sessions). 

f. Duration of sessions. 

g. Facilitators. 

h. Venue/accessing and using the virtual platform 

i. Session reminders. 

11. During the programme, did you utilise any other services i.e. community exercise 

groups or other support? Other than the one for the study? If so, tell me more about 

it/them. 

The manual 

“Now let me ask you about the other component of the study, the manual.” 

12. What did you think about the manual? 

13. What are your thoughts about having the manual alongside the sessions? What 

would you think about only being given the manual as a maintenance option after 

PR?  

14. How would you feel about having the same information as a smartphone app or 

website rather than a hard copy? 

15. What do you think we could do to improve the sessions, the manual, or the 

programme as a whole? 

16. Have you contacted the clinical team for any help relating to the programme? If so, 

how did you approach them? and were you satisfied with the help you received? If 

not, may I ask why? 



“I have asked all the questions I need to. Do you have anything else you would like to 

add? Thank you very much for your time and participation in today’s interview. I will turn 

off the Dictaphone now. Do you have any questions?”



Supplementary material, S3 

Welcome and Greeting; 

- Introduce yourself and your role in the study (The interviewer): 

“Hi all, thank you for coming today, my name is ____your name____ and I am 

assisting in conducting this focus group as part of this study.” 

- I shall now proceed to ensure that I have reconfirmed your consent to taking part in 

this interview individually. 

- “It is a chance for you to tell me anything that you think is relevant.” 

- “Are you happy for me to turn on the Dictaphone to record this FG as it takes place?”  

“For the benefit of the tape it is ____________ and present there is me ____ ____ and ____ 

and we are based remotely”. 

 

“If anything we speak about today does make you feel uncomfortable you are free to not 

answer a particular question, you can; (1) ask for the recorder to be switched off (2) to 

resume after a short break or (3) you can ask to terminate the interview all together at any 

point”.  

1. What is your professional background and role in this study? 

2. How do you feel about the experience of being part of a research study? Prompt: in this 
type of intervention? 

3. How did you feel about the training you had to deliver the programme? Or what do you 
think about the training you…?  

4. How beneficial was the facilitator’s manual?  

5. Was two hours enough to deliver the contents of each session and interact with 
participants face to face? What about the time required delivering the sessions virtually?  

6. What was your experience of delivering sessions online to patients across the study 

sites? How did it differ from previous face to face delivery? What do you identify as the 

main three positives and the three main negatives? 

 

7. Did you have to re-organise the contents of the sessions or extend the same topic to 
another session? Why or what impact would it have on the programme if it was done? 

8. How interactive were participants? Were there any differences across sessions? Did 
group numbers influence this? Did delivering the sessions virtually have an influence 
(positive or negative)? 

9. How did you find delivering the sessions using a motivational interviewing style?  

10. Who would be best to deliver the programme in practice or what do you think a good skill 
mix might be?   

11. How did you find participants calling to make inquiries about something related to the 
programme/ their health from home? 

12. What elements of the programme do you think worked ‘well/not well’ that we might/might 
not want to take forward in the future? Why? Is there anything you would change? 

13. How did the Covid-19 pandemic affect the programme? 

a. Preparing the sessions 

b. Delivering the sessions 



c. Post session contact with patients 

14. Tell me what you thought about the: 

a. Venue. 

b. Number of group sessions. 

c. Group sizes. 

d. Delivery method (face to face, virtual) 

 

Thank you very much for your time and participation in today's focus group meeting 
Thank you all, I have discussed all the matters regarding the study. Do you have 
anything else you would like to add before I turn the Dictaphone?   

 

 

 


