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Dear editor
We appreciate the opportunity to comment on the article “Development of an Efficient and Effective Clinical Pathway for 
Cesarean Section in West Sumatra (Indonesia)” by Aladin, Taifur, Aljunid, and Ocviyanti.1 While the study provides 
valuable insights into cesarean section (CS) services in West Sumatra. This study makes a significant contribution by 
developing an integrated clinical pathway for effective and efficient caesarean section, based on a comprehensive 
analysis of costs and procedures in various hospitals in West Sumatra, so that it can be a reference for hospitals in 
improving service quality while controlling costs.

However, there are several critical points warrant further discussion and investigation. First, geographical limitations; 
the study’s focus on 11 hospitals in West Sumatra, while informative, limits its generalizability to the broader Indonesian 
context. Second, public and private hospital analysis; a notable omission in the current study is the lack of in-depth 
comparative analysis between public and private hospitals. Third, policy and financing framework; the study’s primary 
focus on service recipients, while valuable, overlooks critical aspects of health service financing policies and programs. 
Fourth, sociocultural factors and patient behavior; the authors have not addressed a crucial phenomenon observed in 
Indonesia (the tendency of lower-income individuals to seek CS services in private hospitals despite financial constraints, 
often driven by perceptions of superior care.2 This behavior, coupled with the prevalent stigma surrounding public 
hospitals, merits in-depth exploration.3 Lastly, comprehensive healthcare system evaluation.

Therefore, we strongly recommend expanding future research to encompass a wider geographical area, including diverse 
regions across Indonesia. This would provide a more comprehensive understanding of CS service efficiency and effectiveness 
nationwide. Furthermore, given the significant differences in funding structures, operational models, and patient demo
graphics between these two sectors, a more nuanced exploration of their respective efficiencies and service qualities is crucial. 
We suggest conducting a thorough comparative analysis in future studies to elucidate these differences and their implications 
for CS service delivery. Then, a more comprehensive examination of the National Health Insurance (JKN/BPJS) system’s 
impact on CS services, including accessibility, quality, and financial implications, would significantly enhance our under
standing of the broader healthcare landscape. We recommend integrating policy analysis into future research to provide a more 
holistic view of CS service delivery in Indonesia. The future studies can incorporate a qualitative research methodology to 
uncover the sociocultural factors, perceptions, and decision-making processes influencing patient choices in CS services. 
Besides, to truly understand the efficiency and effectiveness of CS services, it is imperative to evaluate the entire healthcare 
system’s performance. This includes assessing referral systems, emergency obstetric care networks, and the integration of 
primary and tertiary care in managing CS cases.4 We recommend broadening the scope of future studies to encompass these 
systemic aspects. While the current study provides a foundation for understanding CS services in West Sumatra, addressing 
these critical points in future research will significantly enhance our comprehension of CS service delivery in Indonesia. Such 
comprehensive studies are essential for informing evidence-based policies and improving maternal healthcare outcomes 
across the nation. These suggestions incorporated into future research endeavors in this crucial area of public health.

ClinicoEconomics and Outcomes Research 2024:16 507–508                                              507
© 2024 Muttaqin et al. This work is published and licensed by Dove Medical Press Limited. The full terms of this license are available at https://www.dovepress.com/terms. 
php and incorporate the Creative Commons Attribution – Non Commercial (unported, v3.0) License (http://creativecommons.org/licenses/by-nc/3.0/). By accessing the 

work you hereby accept the Terms. Non-commercial uses of the work are permitted without any further permission from Dove Medical Press Limited, provided the work is properly attributed. For 
permission for commercial use of this work, please see paragraphs 4.2 and 5 of our Terms (https://www.dovepress.com/terms.php).

ClinicoEconomics and Outcomes Research                                           Dovepress
open access to scientific and medical research

Open Access Full Text Article

Received: 22 June 2024
Accepted: 27 June 2024
Published: 1 July 2024

C
lin

ic
oE

co
no

m
ic

s 
an

d 
O

ut
co

m
es

 R
es

ea
rc

h 
do

w
nl

oa
de

d 
fr

om
 h

ttp
s:

//w
w

w
.d

ov
ep

re
ss

.c
om

/
F

or
 p

er
so

na
l u

se
 o

nl
y.

http://orcid.org/0000-0003-0627-7652
http://www.dovepress.com/permissions.php
https://www.dovepress.com/terms.php
https://www.dovepress.com/terms.php
http://creativecommons.org/licenses/by-nc/3.0/
https://www.dovepress.com/terms.php
https://www.dovepress.com


Disclosure
The authors report no conflicts of interest related to this communication.

References
1. Aladin A, Taifur WD, Aljunid SM, Ocviyanti D. Development of an efficient and effective clinical pathway for cesarean section in West Sumatra 

(Indonesia). Clin Outcomes Res. 2024;16:461–469. doi:10.2147/CEOR.S447249
2. Angeli F, Ishwardat ST, Jaiswal AK, Capaldo A. Socio-cultural sustainability of private healthcare providers in an Indian slum setting: a bottom-of- 

the-pyramid perspective. Sustainability. 2018;10(12):4702. doi:10.3390/su10124702
3. Jaaffar T, Samy NK. Investigating the complex relationships between leadership, psychological safety, intrinsic motivation, and nurses’ voice 

behavior in public hospitals using PLS-SEM. Belitung Nurs J. 2023;9(2):165. doi:10.33546/bnj.2556
4. Ofosu B, Ofori D, Ntumy M, Asah-Opoku K, Boafor T. Assessing the functionality of an emergency obstetric referral system and continuum of care 

among public healthcare facilities in a low resource setting: an application of process mapping approach. BMC Health Serv Res. 2021;21(1):402. 
doi:10.1186/s12913-021-06402-7

Dove Medical Press encourages responsible, free and frank academic debate. The contentTxt of the ClinicoEconomics and Outcomes Research ‘letters to the editor’ section does not 
necessarily represent the views of Dove Medical Press, its officers, agents, employees, related entities or the ClinicoEconomics and Outcomes Research editors. While all reasonable steps 
have been taken to confirm the contentTxt of each letter, Dove Medical Press accepts no liability in respect of the contentTxt of any letter, nor is it responsible for the contentTxt and 
accuracy of any letter to the editor.  

ClinicoEconomics and Outcomes Research                                                                                       Dovepress 

Publish your work in this journal 
ClinicoEconomics and Outcomes Research is an international, peer-reviewed open-access journal focusing on Health Technology Assessment, 
Pharmacoeconomics and Outcomes Research in the areas of diagnosis, medical devices, and clinical, surgical and pharmacological intervention. The 
economic impact of health policy and health systems organization also constitute important areas of coverage. The manuscript management system is 
completely online and includes a very quick and fair peer-review system, which is all easy to use. Visit http://www.dovepress.com/testimonials.php to 
read real quotes from published authors.  

Submit your manuscript here: https://www.dovepress.com/clinicoeconomics-and-outcomes-research-journal

DovePress                                                                                              ClinicoEconomics and Outcomes Research 2024:16 508

https://doi.org/10.2147/CEOR.S483874

Muttaqin et al                                                                                                                                                        Dovepress

Powered by TCPDF (www.tcpdf.org)Powered by TCPDF (www.tcpdf.org)

https://doi.org/10.2147/CEOR.S447249
https://doi.org/10.3390/su10124702
https://doi.org/10.33546/bnj.2556
https://doi.org/10.1186/s12913-021-06402-7
https://www.dovepress.com
http://www.dovepress.com/testimonials.php
https://www.facebook.com/DoveMedicalPress/
https://twitter.com/dovepress
https://www.linkedin.com/company/dove-medical-press
https://www.youtube.com/user/dovepress
https://www.dovepress.com
https://www.dovepress.com

	Dear editor
	Disclosure

