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Dear editor

We have read the paper written by Ruwaida Z Alshali et al regarding Assessment of the Satisfaction of Patients Treated
by Undergraduate Dental Students at a Saudi Government University." We congratulate all authors who have provided
interesting information regarding the level of satisfaction of patients treated by final year undergraduate dental students at
the Dental Hospital. Patient safety and satisfaction are highly dependent on the skills and effective communication
possessed by undergraduate dental students, both of these things will help them in overcoming the impact of routine
service interventions, patient motivation, and repeated assistance in dental patient care.’

The study conducted by Ruwaida Z Alshali et al used a cross-sectional study with an online questionnaire containing
demographic and general data, types of dental problems, types of dental treatment, and satisfaction assessments based on
the Dental Satisfaction Questionnaire.! The instruments used were in accordance with the objectives to be achieved
However, we would like to recommend that before assessing patient satisfaction, it is necessary to evaluate the oral
health knowledge, attitudes, and behaviors of final semester dental students who will be involved in this research because
it is directly related to patient satisfaction.® One thing that needs to be emphasized in knowledge is about the treatment of
dental trauma, especially tooth avulsion, which has always been the main focus in dental care, limited clinical experience
in treating these patients can reduce patient satisfaction, especially in pain management.4

In this research, Ruwaida Z Alshali et al showed the results of a high level of satisfaction regarding pain management,
quality of service, and access to services for new patients. One of the influencing factors is that new patients have their
files immediately opened by students and treated immediately compared to old patients,' However, there is something
that is also important to pay attention to regarding service quality, namely the emotional condition of students who treat
patients or what we know as Emotional Intelligence (EI). EI has been proven to be directly related to the performance
and quality of services provided by dental students. Therefore, it is necessary to add EI training to the dental curriculum
to support excellent service from dentists in the future.’

In conclusion, we agree that patients treated by final year students show a high level of satisfaction regarding pain
management, quality of treatment, and access to new patients compared to old patients so that it requires further
assessment.! We would like to recommend that it is necessary to provide initial post-graduate knowledge. - lectures to
students regarding the correct procedures to follow when dealing with cases of dental trauma (Knowledge),* incorporat-

ing EI training into the dental curriculum to help students improve service performance,’ as well as providing courses in
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prophylaxis, hygiene and periodontology which is directly related to the Oral Health Knowledge, Attitudes, and
Behaviors (KAB) of Dental Students which will increase patient satisfaction in dental services.’

Disclosure
The authors reports no conflicts of interest in this communication.

References

1.

Alshali RZ, Mustafa RM, Bukhary DM, Almuntashiri AA, Alshamrani ZK, Albalushi OM. Assessment of the Satisfaction of Patients Treated by
Undergraduate Dental Students at a Saudi Government University: a Cross Sectional Study. Clin Cosmet Investig Dent. 2024;16:13-23. doi:10.2147/
CCIDE.S449942

. Halawany HS, Abraham NB, Al-Badr AH, Al-Khalifa KS. Perceptions of Patient Safety Competence Using the Modified Version of the Health

Professional Education in Patient Safety Survey (H-PEPSS) Instrument Among Dental Students in Riyadh, Saudi Arabia. A4dv Med Educ Pract.
2022;13:1019-1028. doi:10.2147/AMEP.S369291

. Riad A, Buchbender M, Howaldt HP, Klugar M, Krsek M, Attia S. Oral Health Knowledge,Attitudes, and Behaviors (KAB) of German Dental

Students: descriptive Cross-Sectional Study. Front Med. 2022;9:852660. doi:10.3389/fmed.2022.852660

. Hashim R, Odeh R, Salah AH, Mathew S. The influence of dental trauma education on undergraduate students at Ajman university, United Arab

Emirates: an interventional study. Adv Med Educ Pract. 2021;12:1237-1243. doi:10.2147/AMEP.S336765

. Jahan SS, Nerali JT, Parsa AD, Kabir R. Exploring the Association between Emotional Intelligence and Academic Performance and Stress Factors

among Dental Students: a Scoping Review. Dent J. 2022;10(4):67. doi:10.3390/dj10040067

Dove Medical Press encourages responsible, free and frank academic debate. The contentTxt of the Clinical, Cosmetic and Investigational Dentistry ‘letters to the editor’ section does not
necessarily represent the views of Dove Medical Press, its officers, agents, employees, related entities or the Clinical, Cosmetic and Investigational Dentistry editors. While all reasonable
steps have been taken to confirm the contentTxt of each letter, Dove Medical Press accepts no liability in respect of the contentTxt of any letter, nor is it responsible for the contentTxt
and accuracy of any letter to the editor.

Clinical, Cosmetic and Investigational Dentistry Dove

Publish your work in this journal

Clinical, Cosmetic and Investigational Dentistry is an international, peer-reviewed, open access, online journal focusing on the latest clinical
and experimental research in dentistry with specific emphasis on cosmetic interventions. Innovative developments in dental materials,
techniques and devices that improve outcomes and patient satisfaction and preference will be highlighted. The manuscript management
system is completely online and includes a very quick and fair peer-review system, which is all easy to use. Visit http://www.dovepress.com/
testimonials.php to read real quotes from published authors.

Submit your manuscript here: https://www.dovepress.com/clinical-cosmetic-and-investigational-dentistry-journal

https:

. Clinical, Cosmetic and Investigational Dentistry 2024:16
144 n ' In n Dove g Y


https://doi.org/10.2147/CCIDE.S449942
https://doi.org/10.2147/CCIDE.S449942
https://doi.org/10.2147/AMEP.S369291
https://doi.org/10.3389/fmed.2022.852660
https://doi.org/10.2147/AMEP.S336765
https://doi.org/10.3390/dj10040067
https://www.dovepress.com
http://www.dovepress.com/testimonials.php
http://www.dovepress.com/testimonials.php
https://www.facebook.com/DoveMedicalPress/
https://twitter.com/dovepress
https://www.linkedin.com/company/dove-medical-press
https://www.youtube.com/user/dovepress
https://www.dovepress.com
https://www.dovepress.com

	Dear editor
	Disclosure

