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Background: Users may develop cyberchondria if they seek information about health issues excessively in online healthcare 
platforms. This can lead to a decline in their subjective well-being, which is essential for overall health. From the perspective of 
cyberchondria, we aim to investigate the factors influencing subjective well-being within the online healthcare context. Therefore, this 
study focuses on users’ subjective well-being, exploring the internal mechanism linking cyberchondria and subjective well-being.
Methods: This study uses Partial Least Squares Structural Equation Modelling (PLS-SEM) to explore the internal mechanism of 
subjective well-being. A cross-sectional survey was conducted in China. The constructs in this study were measured based on previous 
mature scales. Data were collected from 299 users of online healthcare platforms for analysis.
Results: The findings indicate that cyberchondria can lead to information anxiety and intermittent discontinuance. Information anxiety 
can affect subjective well-being. Furthermore, the study reveals that information avoidance plays a significant moderating role in these 
relationships.
Conclusion: This study is innovative in its exploration of subjective well-being, offering valuable insights for users of online health 
platforms. Additionally, it highlights the moderating effect of information avoidance on cyberchondria, information anxiety, and 
intermittent discontinuance, which could enrich research into subjective well-being in the context of healthcare. The findings of this 
study could be used to improve the subjective well-being among users of online health platforms.
Keywords: cyberchondria, information anxiety, intermittent discontinuance, online healthcare platform, subjective well-being

Introduction
Decreased subjective well-being has emerged as a salient concern within the context of social platforms.1 This issue 
gains further complexity in the healthcare domain, where a proliferation of health-related content presents potential 
influences on users’ psychological states. Subjective well-being, a critical indicator reflecting an individual’s overall 
psychological condition, is intrinsically linked not only to general health outcomes but also to sustained user engagement 
with digital environments. While online healthcare offers many advantages to its users, it is important to recognize that 
excessive information consumption can lead to negative behaviors,2 thereby undermining subjective well-being. 
Individuals with elevated cyberchondria report significantly lower life satisfaction, higher negative affect, and diminished 
subjective well-being. In online healthcare platforms, problematic use of health-related information by users is referred to 
as cyberchondria. This can result in information anxiety and ultimately impact an individual’s subjective well-being.3

Cyberchondria, characterized by the repetitive online search for health information, is a prevalent phenomenon 
among users of online healthcare platforms.4 This behavior is often linked to diminished subjective well-being. Previous 
studies have established a relationship between cyberchondria and anxiety.5 Additionally, research has demonstrated 
a correlation between health and subjective well-being,6 underscoring the potential negative impact of cyberchondria.7,8 

Consequently, the information anxiety inherent in cyberchondria likely contributes to poorer subjective well-being, 
particularly within the context of online health platforms where information is readily accessible yet potentially 
overwhelming.
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Meanwhile, cyberchondria may also result in intermittent discontinuance, which is defined as users who regularly 
leave and return to the platform.9 This behavior may ultimately lead to permanent discontinuance from the platform.10 

Research suggests that individuals experiencing negative consequences from platform use, such as those potentially 
stemming from cyberchondria, may adopt coping strategies.11 Specifically, users who encounter unpleasant issues can 
abandon the platform and look for another, resulting in intermittent discontinuance. This pattern can be interpreted as 
a behavioral adaptation aimed at managing aversive experiences encountered online. In order to enhance users’ 
subjective well-being and create a more comfortable environment, it is crucial to address intermittent discontinuance 
in online healthcare platforms.

Above all, subjective well-being is a critical determinant of overall health, and previous research has indeed 
explored related phenomena such as cyberchondria, information anxiety, and intermittent discontinuance to some 
extent. It is shown that cyberchondria could lead to anxiety, and subjective well-being could be influenced by users’ 
feeling. However, existing research has not analyzed the internal relationships between cyberchondria and subjective 
well-being comprehensively. Understanding subjective well-being from the perspective of cyberchondria is vitally 
important for users’ health. Therefore, this study examines the relationship between cyberchondria and subjective well- 
being, explicitly accounting for the mediating or moderating roles of information anxiety, intermittent discontinuance, 
and information avoidance. This study could provide valuable insights into the relationship between cyberchondria and 
subjective well-being, thereby enriching existing research on subjective well-being among users of online healthcare 
platforms. The remainder of this study is organized as follows: Section 2 provides a literature review on cyberchon
dria, information anxiety, intermittent discontinuance, information avoidance, and subjective well-being. Section 3 
outlines the methodology employed in this study. Section 4 presents the key findings. Section 5 discusses the results 
and Section 6 addresses the theoretical implications, practical applications, limitations, and suggestions for future 
research.

Theoretical Background and Hypotheses
SOR Model
S-O-R (Stimulus-Organism-Response) model, developed by Mehrabian and Russell,12 provides a framework for under
standing how external stimuli influence individuals’ responses through internal psychological and emotional states. The 
S-O-R model emphasizes the importance of both external stimuli and internal states in shaping user responses. According 
to the S-O-R model, external stimuli affect individuals via their internal state. Consequently, the model serves as 
a valuable framework for understanding individual responses.

The SOR model has been applied in the research of user psychology and behavior research to help understand how 
individuals interact with their external environment.13 The model is based on the premise that external stimuli (S) 
influence users (the organism, O), which leads to a response (R).

For users of online healthcare services, social interactions are essential for seeking and sharing information. However, 
they may experience negative effects from cyberchondria if they become overwhelmed with information. In online 
healthcare platforms, cyberchondria serves as a stimulus, and it could induce information anxiety and intermittent 
discontinuance. According to the Stimulus-Organism-Response (SOR) theory, internal states play a crucial role in 
influencing users’ behavior.14 Cyberchondria, characterized by excessive health-related online searching leading to 
heightened anxiety, can itself function as a significant stimulus (S), and may have a significant impact on users’ 
subjective well-being through the organism of anxiety and intermittent discontinuance. This study aims to explore the 
mechanisms underlying subjective well-being. According to the S-O-R framework, cyberchondria may significantly 
impact users’ subjective well-being, potentially mediated through these anxiety states and usage discontinuance. 
Therefore, this study employs the S-O-R model as an appropriate theoretical lens to investigate the underlying 
mechanisms linking cyberchondria (S) to users’ subjective well-being (R) in online healthcare.
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The Relationship Between Cyberchondria, Information Anxiety, and Intermittent 
Discontinuance
Cyberchondria, which is characterized by searching for health-related information, is becoming increasingly prevalent 
among users. These days, online healthcare platforms offer a blend of authentic and fabricated health-related information. 
The complexity of health knowledge makes it challenging for users to distinguish between reliable and false information. 
Thus, users are more susceptible to developing cyberchondria in online healthcare platforms, where mixed information is 
accessible.

Scholars have found an association between cyberchondria and information anxiety.15 Social media use is positively 
associated with information anxiety.16 Information anxiety refers to the frustration experienced by users experience when 
they are unable to find the information they need from available resources.17 This anxiety is often caused by the 
overwhelming amount of information available. Furthermore, research suggests that seeking health information online 
can lead to misconceptions about COVID-1918 and can also lead to heightened anxiety.19 Previous studies have strongly 
linked cyberchondria and problematic internet use,4 which is significantly related to information anxiety.

Furthermore, cyberchondria can have a negative impact on intermittent discontinuance.20 In addition, cyberchondria may 
be the cause of intermittent use, whereby users log out for a period of time. Research has also been found that cyberchondria is 
associated with functional impairment.21 Cyberchondria is a problematic tendency that may exacerbate information anxiety 
and intermittent discontinuance. Therefore, this study aims to explore the effect of cyberchondria, considering the influence of 
cyberchondria on information anxiety and intermittent discontinuance in online healthcare platforms.

H1. Cyberchondria influences information anxiety positively.

H2. Cyberchondria influences intermittent discontinuance positively.

The Effect of Information Anxiety on Subjective Well-Being
Information anxiety is characterized by discomfort with excessive information and demonstrates the psychological 
strain.22 It can manifest as a reluctance to read information leaflets about prescription medicine23,24 and may contribute 
to negative behavioral patterns.25

Information anxiety can diminish users’ perceived well-being. It influences both the relationship between involve
ment and knowledge purchase intention,26 as well as the relationship between information processing style and 
information-seeking behavior.27 It has been confirmed that people’s perceptions of information can be affected by 
information anxiety. Information anxiety has been linked to stress and difficulty in problem-solving,25 and to influencing 
the way people solve problems.28 Information anxiety also has the potential to reduce users’ subjective well-being. 
Reduced subjective well-being is particularly common among users. Therefore, this study assumes that users’ subjective 
well-being is influenced by information anxiety. In essence, higher levels of information anxiety are likely to lead to 
decreased subjective well-being.

H3. Information anxiety influences subjective well-being negatively.

The Effect of Intermittent Discontinuance on Subjective Well-Being
The propensity to stop, throw away or reuse, known as intermittent discontinuance, may be detrimental to one’s 
subjective well-being. Users who stop using online healthcare platforms may feel disconnected from the latest 
information,24 which can lead to lower subjective well-being. Research has shown that intermittent discontinuance can 
harm well-being.1 Subjective well-being may decrease as the tendency to discontinue the use of the platform increases. In 
the context of online healthcare platforms, higher levels of intermittent discontinuance may lead to a decrease in 
subjective well-being. Therefore, it is assumed that subjective well-being is negatively impacted by intermittent 
discontinuance.

H4. Intermittent discontinuance influences subjective well-being negatively.
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The Effect of Information Avoidance in the Relationship Between Cyberchondria, 
Information Anxiety, and Intermittent Discontinuance
Information avoidance means that people avoid information. Due to the vast quantity of information available, people are 
more likely to feel fatigued and overwhelmed. Cyberchondria is believed to contribute to information anxiety and 
intermittent discontinuance. Interestingly, people with information avoidance would like to limit their exposure to 
information.29 However, as they dislike excessive information, some users tend to ignore it to a certain extent. In 
other words, people who avoid information may have different attitudes towards and behave differently with regard to 
different types of information.

Researchers have investigated the mechanisms of information avoidance. For example, it is known that information 
avoidance is preceded by information anxiety.30 It is shown that individuals experiencing distress are more likely to 
disregard information.31 The consequences of information avoidance are also associated with more negative attitudes 
towards seeking information.32 In this study, cyberchondria was found to have less of an effect on information anxiety 
and intermittent discontinuance when information avoidance was higher than when it was lower, as users tried to lessen 
the negative effects caused by their problematic use of health information. Information avoidance is therefore thought to 
impact the way in which cyberchondria influences information anxiety and intermittent discontinuance. Users with 
cyberchondria may be less prone to information anxiety and intermittent discontinuance, making a greater effort to avoid 
negative consequences than individuals with lower levels of information avoidance. Users with different levels of 
information avoidance may display varying degrees of information anxiety and intermittent discontinuance when 
confronted with cyberchondria.22 Thus, in this study, it is believed that for users who have higher information avoidance, 
the relationships between cyberchondria and information anxiety and cyberchondria and intermittent discontinuance are 
less important.

H5. Information avoidance could lessen the influences of cyberchondria and information anxiety.

H6. Information avoidance could lessen the influences of cyberchondria and intermittent discontinuance.

Based on the discussion, this study builds a theoretical model shown in Figure 1.

Methodology
Measurement Items
This study develops five latent variables and measured items are developed based on previous research. Subjective well- 
being is measured based on previous research.33 Cyberchondria is measured in reference to the work of Farooq, Laato 
and Islam.34 Information anxiety is measured using six items.30 Intermittent discontinuance is measured using a scale 
adapted from Cao, Long, Hu, Li and Qin,35 and information avoidance is based on a previous study.30 Each construct is 
measured on a single item using a 7-point scale, in which one demonstrates strongly disagree and seven demonstrates 
strongly agree. Scores on these constructs are treated as a continuous measure; no clinical cut-offs are applied in this 
study.

Intermittent 
discontinuance

Information 
anxiety

Cyberchondria
Subjective 
well-being

Information 
avoidance

Figure 1 Theoretical Model.
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Data Collection Tools
All methods were carried out in accordance with the relevant guidelines. The study collects data on users’ cognition, 
emotions and behavioral intention. Informed consent was obtained from all participants. This study analyzes the 
mechanism of subjective well-being in online healthcare platforms. Previous measurement items were referred to in 
order to demonstrate the constructs in this study. To ensure that the constructs in English are suitable for our research 
context, we used a back-translation method is used to convert the measurement items into Chinese. Besides, we ensue 
their reliability by converting them back into English. The meaning is consistent in both languages. Furthermore, we 
discussed the questionnaire with the research team and experts outside the research team to guarantee its readability and 
design quality. Our study involves analyzing anonymized data with fully anonymized survey responses. According to the 
ethical guidelines for research involving human subjects: World Medical Association Declaration of Helsinki states that 
research using anonymized data or non-identifiable materials may be exempt from formal ethical review.36 We created 
a final version of the questionnaire to distribute and selected 32 undergraduate students to conduct a pilot test. These 
students are from a health information literacy class at our university and are willing to participate in the research. 
Informed consent is obtained from them. Before the test, they had to select the online healthcare platforms they had used. 
Those who do not use any platforms are excluded from the survey. Thus, the 32 undergraduate students provided 
informed consent and had experience of using online health platforms such as Haodaifu and ChunyuDoctor in China. The 
results of the test showed that the measurement items were adequate for further analysis.

Finally, we distributed the questionnaires via Wenjuanxing, an online questionnaire platform specialized in collecting 
questionnaire collection. Wenjuanxing is a professional platform for collecting questionnaires. It offers users a wealth of 
features and a convenient operation experience. Many literature have used this platform for collecting user data. We 
distributed questionnaires and obtained responses from thetarget group. Informed consent was obtained from all subjects 
by including it in the questionnaire. Only participants who agreed to the information consent could continue to participate 
in the survey and answer the questionnaire. Respondents who were not satisfied would be excluded from this study. After 
eliminating incomplete responses (e.g. those who answered the same for all measurement items and did not pass the 
reverse discrimination question), 299 valid survey responses remained for the final data analysis (The sample size is 
suitable for analyzing data using Smart PLS).

Smart PLS 3.0 and SPSS 22.0 are the softwares we used for data analysis. SmartPLS is particularly suited for 
analyzing complex path models with many latent constructs, especially when the primary research objective is prediction. 
This aligns with our study’s aim to explore intricate relationships between cyberchondria, information anxiety, inter
mittent discontinuance, information avoidance and subjective well-being. SPSS was used extensively for the critical 
initial stages of data management and diagnostics. This included: Checking data integrity (missing values analysis). Data 
transformation/cleaning where necessary. Descriptive Statistics & Reliability: descriptive statistics (frequencies, means, 
standard deviations) for all observed variables. It was also used to calculate internal consistency reliability (Cronbach’s 
Alpha) for reflective constructs.

The demographic characteristics are shown in Table 1. The sample’s demographic concentration among young, 
educated, middle-income users aligns with typical digital health early adopters. It demonstrates the main users of online 
healthcare platform.

Results
Measurement Model
In this study, reliability is measured using Cronbach’s α, composite reliability (CR), and average variance extracted 
(AVE), while validity is analyzed using factor loadings, composite reliability (CR), and average variance extracted 
(AVE). According to the standard criteria, factor loadings, CR, and Cronbach’s α should be above 0.7, and the AVE 
should be above 0.5.37 The data analysis shows that the model is reliable and valid (Table 2).
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Table 1 Demographic Characteristics

Item Property Number Percentage

Gender Male 164 54.8

Female 135 45.2

Age ≤20 34 11.4

21-30 85 28.4

31-40 76 25.4

40-50 50 16.7

≥50 54 18.1

Income ≤3000 79 26.4

3001-5000 75 25.1

5001-10,000 92 30.8

≥10,000 53 17.7

Education Senior high 

school or lower

129 43.1

Undergraduate 139 46.5

Master 25 8.4

Bachelor or higher 6 2.0

Table 2 Model Reliability and Validity

Measurement Factor Loading Cronbach’s α CR AVE

Cyberchondria Cyber1 0.865 0.875 0.914 0.727

Cyber2 0.849

Cyber3 0.849

Cyber4 0.848

Information anxiety IA1 0.852 0.920 0.937 0.713

IA2 0.823

IA3 0.861

IA4 0.830

IA5 0.869

IA6 0.832

Intermittent discontinuance Inter1 0.874 0.880 0.918 0.736

Inter2 0.855

Inter3 0.842

Inter4 0.860

(Continued)
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Structural Model
This study analyses the structural model. Figure 2 ab shows the path coefficients. The results indicate that cyberchondria 
has a positive influence on both information anxiety (β=0.717, t=20.847, p<0.001) and intermittent discontinuance 
(β=0.743, t=24.337, p<0.001), thus supporting H1 and H2. Furthermore, information anxiety negatively affects sub
jective well-being (β=−0.307, t=3.569, p<0.001). However, the analysis reveals that intermittent discontinuance does not 
impact subjective well-being (β=−0.156, t=1.712, p>0.05), thus supporting H3 and rejecting H4.

Moderating Effect
To analyze the internal mechanism of subjective well-being comprehensively, this study examines the moderating role of 
information avoidance in the relationships between cyberchondria and information anxiety, as well as in the relationship between 
cyberchondria and intermittent discontinuance. The results of these moderating effects are presented in Table 3. Model 1 
demonstrates the effect of cyberchondria on information anxiety. Model 2 shows the influence of cyberchondria and information 
avoidance on information anxiety, while Model 3 shows the effects of cyberchondria, information avoidance, and their 
interaction effect on information anxiety. The most important finding is the interaction effect between cyberchondria and 

Table 2 (Continued). 

Measurement Factor Loading Cronbach’s α CR AVE

Subjective well-being Well1 0.858 0.922 0.939 0.721

Well2 0.857

Well3 0.844

Well4 0.818

Well5 0.845

Well6 0.870

Information avoidance InfoAvoid1 0.856 0.922 0.939 0.720

InfoAvoid2 0.847

InfoAvoid3 0.844

InfoAvoid4 0.857

InfoAvoid5 0.834

InfoAvoid6 0.852

Intermittent 
discontinuance

Information 
anxiety

Cyberchondria

0.743***

0.717***

Note: *** p<0.001; ** p<0.01; * p<0.05

R =0.515

R =0.553

Subjective 
well-being

-0.307***

-0.156

R =0.195

Figure 2 Analysis Results for the Structural Model.
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information avoidance. The results confirm that information avoidance moderates the relationship between cyberchondria and 
information anxiety negatively, thus supporting H5 (see Table 3).

Furthermore, the moderating effect of information avoidance on the relationship between cyberchondria and inter
mittent discontinuance is analyzed. Table 4 shows that information avoidance negatively moderated the relationship 
between cyberchondria and intermittent discontinuance. Therefore, H6 is supported.

Discussion
In this study, we investigate the impact of cyberchondria on subjective well-being in online healthcare platforms. We 
thoroughly examine the effects of information anxiety, intermittent discontinuance, and information avoidance on 
subjective well-being, which intensify previous literature of subjective well-being and cyberchondria.

The study has some insightful findings. First, it reveals that information anxiety and intermittent discontinuance are 
positively influenced by cyberchondria. Compared to prior research which investigated factors such as information 
overload,38 this research explores information anxiety25 and intermittent discontinuance through a more holistic per
spective of cyberchondria.35 It uncovers the internal relationship between cyberchondria and subjective well-being. The 
findings indicated people with cyberchondria have cognitive difficulties processing large amounts of information, which 
intensifies their information anxiety and leads to discontinue their use of the platform.

Second, information anxiety negatively impacts subjective well-being. Intermittent discontinuance, however, does not 
affect subjective well-being. This study enriches the researches of antecedents of subjective well-being.39 Information 

Table 3 Analysis of Moderating Role of Information Avoidance in the Relationship Between Cyberchondria and 
Information Anxiety

Effect Variable Model 1 Model 2 Model 3

β T value β T value β T value

Main effect Cyberchondria 0.716 17.680 0.657 14.736 0.597 11.923

Information avoidance −0.134 −3.014 −0.174 −3.713

Moderating effect Cyberchondria × Information avoidance −0.115 −2.550

Adjusted R squared 0.511 0.524 0.533

R squared change 0.513 0.015 0.010

F change 312.580*** 9.084*** 6.502**

Note: *** p<0.001; ** p<0.01.

Table 4 Analysis of Moderating Role of Information Avoidance in the Relationship Between Cyberchondria and 
Intermittent Discontinuance

Effect Variable Model 1 Model 2 Model 3

β T value β T value β T value

Main effect Cyberchondria 0.743 19.136 0.694 16.182 0.645 13.345

Information avoidance −0.111 −2.579 −0.143 −3.168

Moderating effect Cyberchondria ×Information avoidance −0.095 −2.174

Adjusted R squared 0.551 0.559 0.565

R squared change 0.552 0.010 0.007

F change 366.180*** 6.652*** 4.727**

Note: *** p<0.001; ** p<0.01.
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anxiety arises from cyberchondria and has been shown to adversely affect behavior.25 As information anxiety increases, 
a user’s enthusiasm may wane, potentially leading to a decline in subjective well-being. Therefore, there is a heightened 
likelihood that a user’s subjective well-being will diminish as information anxiety escalates. However, intermittent 
discontinuance, characterized by a tendency to stop using the platform,40 has little to no effect on subjective well-being. 
Users may start acting negatively and cease using an online healthcare platform; the platform is unlikely to influence 
their subjective well-being, as it becomes increasingly distant from their experience.

Third, there may be a negative correlation between cyberchondria and intermittent discontinuance, with information 
avoidance moderating the relationship between cyberchondria and information anxiety. The relationship between cyberch
ondria and information anxiety is complex due to users’ tendency of information, which could be influenced by the level of 
information avoidance.22 Information avoidance, characterized by a desire to evade excessive information, significantly 
impacts users emotionally.32 Users with higher levels of information avoidance are less motivated to engage with informa
tion, especially when faced with an overwhelming amount of it. Furthermore, these individuals are less likely to alter their 
usage patterns or switch to another platform, which in turn reduces intermittent discontinuance. In other words, compared to 
users with lower levels of information avoidance, those with higher levels are less prone to experiencing information anxiety 
and intermittent discontinuance at the same level of cyberchondria. This study contributes to the exploration of information 
avoidance in the relationship between cyberchondria, information anxiety, and intermittent discontinuance.

Contributions and Implications
Theoretical Contributions
This study offers several theoretical contributions. First, by investigating cyberchondria within an online healthcare 
platform, this research broadens the application of SOR theory.35 Previous studies have investigated cyberchondria and 
anxiety.41 It is shown that cyberchondria could influence users’ quality of life.5 Subjective well-being could be decreased 
when users faced with cyberchondria. However, the relationship between cyberchondria and subjective well-being has 
not got much attention. This study found that cyberchondria positively influences information anxiety and intermittent 
discontinuance. Furthermore, the experience of information anxiety and intermittent discontinuance can induce negative 
effects on users’ subjective well-being. This study confirms that cyberchondria is related to subjective well-being. 
Therefore, the present research utilizes SOR theory and extends its application to the study of subjective well-being in 
online healthcare platforms.

Secondly, this study investigates information avoidance as a boundary in the relationship between cyberchondria and 
information anxiety, as well as between cyberchondria and intermittent discontinuance. This study contributes to the 
existing research on these topics. While previous studies have examined the factors influencing the intermittent 
discontinuance9,35 and information anxiety,42 but have overlooked the critical aspect of information avoidance. 
Information avoidance is important for users’ feelings and behavior. The pathway from cyberchondria to intermittent 
discontinuance and information anxiety could be influenced by information avoidance. By analyzing information 
avoidance within the context of cyberchondria, this study enhances our understanding of how information avoidance 
affects intermittent discontinuance and information anxiety, thereby encouraging further research in this area.

Third, this study validates the relationships that explore the mechanism of subjective well-being. From the perspective 
of cyberchondria, it leads to some negative effects such as information anxiety and intermittent discontinuance, which 
could further negatively influence subjective well-being. Currently, there is a lack of research investigating subjective 
well-being from t cyberchondria. By comprehensively illustrating the roles of cyberchondria, information anxiety, and 
the internal mechanism of subjective well-being, this study enhances the understanding of subjective well-being among 
users in online healthcare platforms.

Practical Contributions
This study makes practical contributions to understanding the mechanism of subjective well-being in online healthcare 
platforms. Firstly, concerning social media health information, social providers should enhance the quality of health 
information scientifically. Excessive seeking of health information could lead to cyberchondria, thereby affecting 
subjective well-being. Therefore, providers of online healthcare platforms should focus more on the adverse effects 
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caused by excessive seeking of health-related information. By offering high-quality health information and reducing the 
quantity of harmful information, subjective well-being could be enhanced.

Second, social media users who are confronted with cyberchondria need much attention. It should be clear that 
providing a positive environment on social platforms is important for users seeking health-related information. The 
effects of cyberchondria on information anxiety and intermittent discontinuance deserve much attention. It is crucial to 
mitigate the possible negative effects of cyberchondria. Users who frequently seek health information require special 
attention, and targeted services are excellent for reducing information anxiety and intermittent discontinuance caused by 
cyberchondria.

Third, paying much attention to users’ information avoidance is prominent for online healthcare platform providers. 
Usually, the maximum volume of information is not best for all users. Although rich information is necessary, the 
potential drawbacks of information avoidance are always present. Information avoidance should not be neglected in the 
relationships between cyberchondria and information anxiety, intermittent discontinuance. For online healthcare platform 
users, higher information avoidance is important in lessening the negative effects induced by cyberchondria. Thus, in 
order to enhance the health-related information experience, high-quality health information should be provided for online 
healthcare platform users. Additionally, information avoidance is worth attention because it plays a buffering effect in 
cyberchondria.

Conclusion
This study is based on SOR theory and investigates the internal mechanism of subjective well-being among users of 
online healthcare platforms. Cyberchondria, information anxiety, intermittent discontinuance, information avoidance and 
intermittent discontinuance are the main constructs we analyzed in this study. Cyberchondria is not rare with much 
health-related information online, and subjective well-being could be influenced by this kind of stimuli. In addition, 
subjective well-being is of vital importance for users seeking information. This study explores the internal mechanism of 
subjective well-being. Specifically, it reveals how cyberchondria affects information anxiety and intermittent discontinu
ance. The findings confirm that cyberchondria significantly influences both information anxiety and intermittent dis
continuance. Additionally, the study establishes the moderating role of information avoidance. Furthermore, it expands 
the research context and the boundaries of SOR theory, offering effective recommendations for enhancing users’ 
subjective well-being. However, this study also has some limitations. First, information avoidance varies significantly 
and requires further investigation to understand its various effects. Second, information anxiety may be influenced by 
individual differences. Future research should explore the psychological mechanisms underlying subjective well-being, 
and integrate various factors in order to develop optimal strategies for effectively enhancing subjective well-being on 
social media.
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