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A Response to “The Perspectives of Educators
and Learners on E-Learning: A Cross-Sectional
Descriptive Study in a Medical School” [Letter]

Safwan Khan Dear editor
St. George's University of London, I read with great interest the article by Padhi et al' on the perspectives of educators
London, UK

and learners on E-learning within medical school. As a final-year medical student
having experienced significant E-learning due to the COVID-19 pandemic, I wish
to offer my insights and suggest aspects of the study that could be improved.

Padhi et al' concluded more than half of students were satisfied with E-learning
and perceived it to be effective. A similar study by Gupta et al* overwhelmingly
showed students found online classes to be useful. However, due to the nature of
lockdown, E-learning is the only form of teaching students can receive and the
perceived benefit may be greater than the actual. Therefore, to quantify the benefit
Padhi et al could have set students a short curriculum-based online exam prior to
and after the month of teaching, alongside the questionnaire. This would have
yielded a better representation of the effectiveness of online teaching for the
students.

In addition, Padhi et al' failed to categorise medical students into subsets in the
study in accordance with their year of education. There is a greater emphasis on
clinical skills and patient interaction for the later years, and it would have been
illuminating to see how older students specifically felt about online teaching. Padhi
et al' could have also asked direct questions about the impact of online learning on
students' perceived clinical skills and confidence with patient interaction. In a study
by Dost et al,> 76% of the students felt online teaching had not successfully
replaced the clinical teaching they received via direct patient contact and 82%
stated they cannot learn practical clinical skills through online teaching. This led to
a low score for being “well prepared for my profession”, showing clinical con-
fidence is affected with online teaching methods.

Both learner and educator dissatisfaction with E-learning was largely due to
network issues and technological barriers, similar to other studies. In the study by
Padhi et al,' many were using online platforms for the first time, and the problems
faced could be down to beginner error. Therefore, an additional longitudinal study
over several months assessing these factors would be useful with the expectation
these issues will resolve as the participants become more familiar with E-learning.

Further, a solution ted was to provide vi recordin, f lectur
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method for learning, in addition to being convenient and
stress relieving.* However, 50% of the learners cited lack
of adequate interaction as a problem with E-learning and
Padhi et al' failed to explore solutions to this in the
questionnaire. For example, asking learners how they
feel about online small group tutorials with fewer numbers
or time slots where students can interact one to one with
a tutor and ask direct questions.

In conclusion, Padhi et al' should be commended for
exploring the intricacies of E-learning for educators and
learners, and the study presented several important find-
ings that can be applied to improve online medical educa-
tion. It would have been of benefit to assess clinical
knowledge through exam testing and focus on the impact
on clinical skills learning within the questionnaire.

Disclosure
The author reports no conflicts of interest in this
communication.
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