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Background: The functioning of the family of origin seems to be one of the key variables

that contribute to life satisfaction. Since relationships with one’s parents are associated with

well-being throughout life, the purpose of our study was to examine the association between

family functioning and life satisfaction among Polish adults. Moreover, because some

researchers postulate that family functioning affects quality of life directly as well as

indirectly through some other variables, we focused on investigating how emotional intelli-

gence might affect the link between family functioning and life satisfaction, as the character

of this relationship has received surprisingly little attention.

Patients, Methods and Data Collection: The sample consisted of 204 participants (86%

women). We measured family functioning, satisfaction with life, and emotional intelligence.

The data were collected using online forums through convenience sampling on the basis of

availability and the willingness of the participants to respond.

Results: The results showed that both life satisfaction and emotional intelligence correlated

positively and significantly with cohesion, flexibility, communication, and family satisfaction.

Life satisfaction correlated negatively and significantly with enmeshed, disengaged, and

chaotic functioning. In contrast, emotional intelligence correlated negatively and significantly

only with chaotic and disengaged functioning. Moreover, emotional intelligence partially

mediated the relationship between six dimensions of family functioning (cohesion, flexibility,

communication, family satisfaction, disengagement, and chaos) and life satisfaction.

Conclusion: Our findings provide evidence of an indirect association between family func-

tioning and life satisfaction through the mediating role of emotional intelligence. They indicate

that individuals who evaluate their family functioning as cohesive, flexible, communicative,

and fulfilled, are more likely to process their own emotions and enjoy higher life satisfaction.

Conversely, assessment of family of origin as disengaged and chaotic may diminish the ability

to manage one’s own emotions, which, in turn, can lead to lower life satisfaction.
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Introduction
Life satisfaction commonly denotes a judgmental process in which individuals

holistically evaluate the condition of their lives based on their own distinct and

unique set of criteria.1 A global assessment of life satisfaction refers to subjective

happiness2,3 and can be considered, along with subjective well-being and quality of

life, a facets of global well-being. In the literature, these terms are often treated as

convergent variables, although not all researchers accept this perspective.4

However, since the latest studies provide empirical support for a large overlap5

and interchangeable use of these constructs,6,7 the term “life satisfaction” can be

reasonably claimed as an indicator of a person’s overall well-being.8

Correspondence: Małgorzata Szcześniak
Institute of Psychology, University of
Szczecin, Krakowska Street 69, Szczecin
71-017, Poland
Email malgorzata.szczesniak@usz.edu.pl

Psychology Research and Behavior Management Dovepress
open access to scientific and medical research

Open Access Full Text Article

submit your manuscript | www.dovepress.com Psychology Research and Behavior Management 2020:13 223–232 223

http://doi.org/10.2147/PRBM.S240898

DovePress © 2020 Szcześniak and Tułecka. This work is published and licensed by Dove Medical Press Limited. The full terms of this license are available at https://www.dovepress.
com/terms.php and incorporate the Creative Commons Attribution – Non Commercial (unported, v3.0) License (http://creativecommons.org/licenses/by-nc/3.0/). By

accessing the work you hereby accept the Terms. Non-commercial uses of the work are permitted without any further permission from Dove Medical Press Limited, provided the work is properly
attributed. For permission for commercial use of this work, please see paragraphs 4.2 and 5 of our Terms (https://www.dovepress.com/terms.php).

P
sy

ch
ol

og
y 

R
es

ea
rc

h 
an

d 
B

eh
av

io
r 

M
an

ag
em

en
t d

ow
nl

oa
de

d 
fr

om
 h

ttp
s:

//w
w

w
.d

ov
ep

re
ss

.c
om

/
F

or
 p

er
so

na
l u

se
 o

nl
y.

http://orcid.org/0000-0002-6637-2304
http://orcid.org/0000-0003-4891-7849
http://www.dovepress.com
http://www.dovepress.com
https://www.facebook.com/DoveMedicalPress/
https://twitter.com/dovepress
https://www.linkedin.com/company/dove-medical-press
https://www.youtube.com/user/dovepress
http://www.dovepress.com/permissions.php


Currently, there is much debate with respect to the impor-

tance of different factors in subjective well-being.9 The “bot-

tom-up” approach suggests that people’s overall life

satisfaction depends, to a great extent, on different events

or many concrete domains such as family, work, and leisure

time.10 Among all these factors, family of origin seems to be

one of the key variables that contribute to life satisfaction.

More specifically, the Circumplex Model of Marital and

Family System proposes a compelling theoretical and

empirical framework for understanding the relationship

between parental bonds and individual well-being.11,12

According to this model, family functioning is evaluated in

three crucial dimensions: cohesion, flexibility, and

communication.11 Cohesion refers to the emotional connec-

tion that family members have towards one another.

Flexibility implies the amount of change in family leader-

ship, control, discipline, negotiation styles, and relationship

rules. Communication stands for a parameter that helps the

family modify both cohesion and flexibility. It consists of the

ability to listen to other members with respect and under-

standing, and share with them one’s own feelings and experi-

ences. Olson lists two levels of cohesion (disengaged and

enmeshed) and two levels of flexibility (rigid and chaotic).

Families characterized by extreme or unbalanced behaviors,

where there is low interaction (disengagement) or too much

consensus within the family and/or too little independence

(enmeshment), are at risk for disfunction. In the long term,

separatedness and symbiosis in the family are not good

markers of its functionality.13 Similarly, when the structure

of the family is inflexible, with parents imposing the rules

and decisions (stiffness) or when the family is characterized

by permissiveness and frequent change of rules (chaos), the

family displays traits of a rigid system.

The findings in the empirical literature support the

links between specific family-related factors and several

well-being indices. For example, Suldo and Huebner14

show that the attainment of life satisfaction is strongly

associated with family functioning. More precisely,

Manzi and colleagues15 observe that cohesive family rela-

tionships among young Italians are associated positively

with life satisfaction. Kagitçibasi16 finds in her study con-

ducted in the UK that family enmeshment correlates nega-

tively with well-being. Manzi15 and Vandeleur17 report

that togetherness within the family is linked to personal

well-being and satisfaction in adults. Olson et al12 stress

that emotional bonds between family members and the

capacity of adaptation to different changes influence posi-

tively their latter life satisfaction. Caron et al18 also point

out that overall participant–parent relationship quality

serves as one of the most significant predictors of psycho-

logical well-being. According to these results, a secure

relationship with their parents contributes positively to

quality of life across generations.19 In this context, the

first goal of our study was to verify whether having

a balanced relationship with one’s own family of origin

would be positively associated with life satisfaction and,

conversely, whether experiencing an unbalanced relation-

ship would be linked negatively to life satisfaction.

Emotional intelligence can be another important aspect

of life satisfaction. In fact, it is widely acknowledged that

individuals with high levels of emotional intelligence, mea-

sured as a trait and as an ability, report higher life

satisfaction.20–25 Some other studies confirm that emotional

intelligence is a significant predictor of hedonic and eude-

monic well-being.26,27 The meta-analysis conducted by

Sánchez-Álvarez and colleagues28 on a total of 25 studies

and on a combined sample of more than 8000 participants

provides evidence of a significant positive relationship

between emotional intelligence and life satisfaction (r =

0.32). These positive associations between emotional intel-

ligence and life satisfaction might be due to the essence of

emotional intelligence, considered as a set of abilities that

consist of perceiving, understanding, harnessing, and mana-

ging the complexity and nuances of emotional experience in

the self and others.29,30 In this context, the second goal of

our research was to assess if emotional intelligence would

show positive association with life satisfaction.

Finally, besides studies showing a direct relationship

between family functioning and life satisfaction, there is

some evidence that there can also be an indirect effect of

family functioning on life satisfaction through health-

promoting behaviors,19 personal growth,31 romantic

attachment,32 stress resistance,31 savoring positive

experiences,33 positive coping styles, and perceived social

support.34 Although there are no studies specifically tar-

geting emotional intelligence and its role in the relation-

ship between family functioning and life satisfaction, the

existing literature suggests that such an effect is plausible.

Since relationships with one’s parents are associated with

well-being throughout life into and beyond the offspring’s

middle years,35 the purpose of our study was to examine

the association between family functioning and life satis-

faction among Polish adults. The rationale for undertaking

this type of analysis results from the fact that most of the

research on this subject comes from Anglo-Saxon and

Western European samples15 and there is a lack of similar
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studies in Poland. Moreover, because some researchers

postulate that family functioning affects quality of life

directly as well as indirectly through some other

variables,19,31 we focused on investigating how emotional

intelligence might affect the link between family function-

ing and life satisfaction, as the character of this relation-

ship has received surprisingly little attention.36 More

precisely, we wanted to test whether there would be

a contrast in the mediatory role of emotional intelligence

on the effects of positive and negative aspects of family

functioning on life satisfaction. A mediation analysis could

help to bridge the gap in the research on the process

through which family functioning may impact life satis-

faction in the context of Polish adults.

Methods
Participants
The sample consisted of 204 Polish adults (86% women)

between the ages of 18 and 70. The average age was 31 (M =

31.00; SD = 9.49). The biggest group was formed by highly

educated persons (61%), followed by those with secondary

education (38%), and primary education (1%). In terms of

the role-played in the family, 57% of participants declared

being a mother, 29% a daughter, 11% a son, and 3% a father.

Almost 28% of respondents reported having 1 child, 22% – 2

children, 10% – 3 children, and 40% – no children. With

respect to current marital status, 47% of participants were

married, 27% – never married, 22% – living in an informal

relationship, 3% – divorced, and 1% – widowed.

Data Collection
The data were collected using online forums through con-

venience sampling on the basis of the availability and

willingness of participants to respond. All the respondents

were primed with the goal of the research and the privacy

protection policy. Those who decided to take part in the

study were given broad information about its purpose and

were prompted with a web-based informed consent. Only

after presenting their agreement, the participants were

invited to complete the questionnaires. The study was

approved by the Bioethics Committee of the Institute of

Psychology at the University of Szczecin and performed in

accordance with the Declaration of Helsinki.

Measurement
The Family Adaptability and Cohesion Evaluation Package

(FACES IV; Olson, 2011), in the Polish version adapted by

Margasiński,37 is a self-report questionnaire that evaluates

family functioning through the primary dimensions of the

CircumplexModel ofMarital and Family Systems.38 FACES

IV contains 62 items to assess eight scales: two balanced

scales (cohesion and flexibility), four unbalanced scales

(enmeshed, disengaged, chaotic, and rigid), communication,

and family life satisfaction. The balanced scales reflect har-

mony, assessing a positive and well-functioning family

environment. More specifically, cohesion and flexibility

denote a family emotional bond, power, leadership, and

rules (“In our family, we like to spend some of our free

time together”). In contrast, unbalanced scales refer to

a problematic family system. For example, an enmeshed

relationship refers to an intense amount of emotional close-

ness, loyalty, dependence on each other, a lack of personal

separateness and private space (“Family members feel pres-

sured to spend most of their free time together”).

A disengaged relationship implies an extreme emotional

disconnectedness, little involvement within the family, and

independence (“Family members feel closer to people out-

side the family than to other family members”). Rigidity

(“There are strict consequences for breaking the rules in

our family”) and chaos (“There is no leadership in our

family”) mean, respectively, either strict or lax family

power, leadership, and rules.39 Communication refers to

positive interactions, and satisfaction assesses the quality of

life in the current family system.40 Respondents used 5-point

Likert scales: from 1 = strongly disagree to 5 strongly agree

for the cohesion, flexibility, enmeshed, disengaged, chaotic,

rigid, and satisfaction, communication, and life satisfaction

scales, and from 1 = very dissatisfied to 5 = extremely

satisfied for the communication scale. In the present study,

the Cronbach alpha coefficients were as follows: cohesion (α

= 0.84), flexibility (α = 0.73), enmeshed (α = 0.72), disen-

gaged (α = 0.85), chaotic (α = 0.66), rigid (α = 0.68), com-

munication (α = 0.91), and family satisfaction (α = 0.93). The

internal consistency was higher than in the Italian39,41 and

Polish validations.37

The Satisfaction with Life Scale (SWLS),42 in the Polish

version adapted by Juczyński,43 measures satisfaction with

the participant’s life embraced as a whole. The questionnaire

is narrowly focused to assess the global aspects of satisfac-

tion. Respondents declare how much they agree or disagree

with each of the 5 items, using a 7-point scale (1 = strongly

disagree to 7 = strongly agree). In the current study, the

SWLS demonstrated a good internal consistency with

Cronbach’s α = 0.83.
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The Emotional Intelligence Questionnaire (INTE),25 in

the Polish version adapted by Jaworowska and Matczak,44

is a well-known 33-item self-report measure of emotional

intelligence. It is based on the Salovey and Mayer model:

the appraisal and expression of emotion, the regulation of

emotion, and the use of emotions in thinking and acting.45

Respondents use a 5-point scale where 1 = strongly dis-

agree and 5 = strongly agree to designate to what extent

each item illustrates their agreement. The scores are from

33 to 165. The higher the score, the higher the emotional

intelligence. The internal consistency in the original stu-

dies showed an alpha of 0.90. In the present study,

Cronbach’s alpha reliability coefficient also was 0.90.

Statistical Analysis
All statistical analyses were carried out using the IBM

SPSS Statistics software, version 23. Since the data were

gathered through an Internet platform that did not allow

respondents to proceed unless they answered all questions,

we had a complete dataset with no missing values.

Descriptive statistics of means, standard deviation, skew-

ness, and kurtosis were checked, with the normality

assumption met in the case of all the variables considered

in the study. In fact, indices of all the variables were less

than the ±2 which are commonly considered the accepta-

ble limits of a normal distribution.46,47

The internal reliability (Cronbach’s α) was used for all

subscales applied. The correlation analysis was done using

Pearson’s r coefficient. A linear regression analysis was

adopted to diagnose multicollinearity and to test if and

how much age and sex would act as potential confounders

in the model and distort the relationship between the

exposure and outcome variables.

We used a linear regression model to check the data for

outliers. We computed Mahalanobis’ distance and Cook’s dis-

tance.Moreover, the participants’ sex and agewere included to

control for their potential influence on the relationship between

the independent variable of interest (family functioning) and

with the outcome variable (life satisfaction). In fact, according

to some results,48 family functioning is more important for the

level of satisfaction among women than among men.

Moreover, in other studies,49 the personal, subjective level of

life satisfaction increased with age, even after controlling for

the effects of other variables. The potential confounders were

entered at Step 1. All variables hypothesized as predictors of

life satisfaction were entered at Step 2.

The PROCESS macro for SPSS (version 3.2) was run to

establish the extent to which family functioning influences

life satisfaction through emotional intelligence. Family func-

tioning was the independent variable and satisfaction with

life was the dependent variable. Emotional intelligence was

included as a mediating variable. Thus, there were eight

single-level mediation models no. 4,50 involving three-

variable systems (Figure 1). It was assumed that the occur-

rence of full mediation would take place if the c’ path was no

longer significant after introducing the mediator variable.

Instead, partial mediation would occur if the path c’ was

smaller in magnitude than the c path, but still significant.51

For the present analysis, the 95% confidence interval of the

indirect effects was calculated using 5000 bootstrapped

resamples. This method appears to be superior to traditional

mediation analyses because it does not require the data to

adhere to assumptions of normality.

Results
Descriptive Statistics
The cohesion and flexibility, enmeshed, disengaged, chao-

tic and rigid, and communication and family satisfaction

scales of FACES IV, global emotional intelligence, and life

satisfaction were screened for skewness and kurtosis to

evaluate the normality of the scales’ distributions. We

assumed indices less than the ±2 commonly considered

acceptable limits of a normal distribution.46,47 No vari-

ables exceeded the cutoffs of ±2 (Table 1).

Correlations
With respect to the first and second goal of the present

study, both life satisfaction and emotional intelligence

Figure 1 Theoretical model of the role of EI in the relationship between dimensions of family functioning and life satisfaction.
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correlated positively and significantly with cohesion, flex-

ibility, communication, and family satisfaction (Table 2).

The correlations between emotional intelligence and

dimensions of family functioning were lower than those

of life satisfaction. Moreover, life satisfaction correlated

negatively and significantly with enmeshed, disengaged,

and chaotic functioning. Instead, emotional intelligence

correlated negatively and significantly with disengaged

and chaotic functioning.

Multicollinearity and Confounding
In order to identify multicollinearity,52 the regression

model was tested because of correlations among all input

variables (dimensions of family functioning and emotional

intelligence). In the whole sample, the tolerance values

ranged from 0.266 to 0.888, above the critical value of

0.1 suggested by Menard53 as a considerable collinearity

problem. The variance inflation factor (VIF) values ranged

from 1.126 to 3.766, respectively, not exceeding the com-

monly assumed threshold of 10.0.45,54 Both results suggest

that multicollinearity was unlikely to be an issue in our

study. Mahalanobis’ distance procedure was conducted,

using the chi-square distribution with a very conservative

probability estimate for a case being an outlier (p <

0.001).55 Only 2 of 204 cases were identified as probable

multivariate outliers, which seems to be a very low num-

ber since multivariate normality is seldom satisfied in real-

life data.56 However, because a reanalysis with the outliers

removed showed that there were minimal changes in the

correlations, we decided not to drop them from the sample.

Moreover, Cook’s value (between 0.000 and 0.093) was

under the point at which the researcher should be con-

cerned (less than 1),55 suggesting that the cases were not

likely problematic in terms of having an excessive effect

on the model. Hierarchical regression analyses also

showed that neither sex nor age made a significant unique

contribution to the model, explaining only 1% of the

variance (R2 = 0.001): sex (β = −0.026, t = −0.370, p =

0.712) and age (β = 0.094, t = 1.330, p = 0.185). The

predictors explained an additional 32% of the variance,

even after controlling for the effects of potential confoun-

ders (sex and age).

Mediation Analysis
In the following part of the analyses, emotional intelli-

gence was introduced as a potential mediator which could

weaken, strengthen or have no influence on the existing

correlation between the independent variable (dimensions

of family functioning) and the dependent variable (life

satisfaction) (Figure 1).

Table 1 Descriptive Statistics for FACES IV, SWLS, and INTE

(N = 204)

Scales M SD Skewness Kurtosis

1. COH 27.65 4.78 −0.756 −0.004

2. FLX 23.94 4.74 −0.638 −0.024

3. ENM 14.34 5.71 0.793 −0.341

4. DIS 13.56 4.38 0.657 0.252

5. CHA 16.46 4.65 0.255 −0.242

6. RIG 16.97 4.26 0.227 −0.018

7. COM 37.35 7.75 −0.710 0.372

8. FSA 41.56 8.92 −0.751 −0.076

9. LS 22.99 5.54 −0.533 −0.038

10. EI 127.64 14.58 −0.167 −0.315

Abbreviations: COH, cohesion; FLX, flexibility; ENM, enmeshed; DIS, disengaged;

CHA, chaotic; RIG, rigid; COM, communication; FSA, family satisfaction; LS, life

satisfaction; EI, emotional intelligence.

Table 2 Correlations Between Dimensions of FACES IV, SWLS, and INTE (N = 204)

COH FLX ENM DIS CHA RIG COM FSA LS EI

1. COH 1

2. FLX 0.73*** 1

3. ENM −0.76*** −0.58*** 1

4. DIS −0.41*** −0.26*** 0.50*** 1

5. CHA −0.54*** −0.56*** 0.63*** 0.40*** 1

6. RIG −0.03 0.24*** 0.17* 0.41*** −0.01 1

7. COM 0.75*** 0.66*** −0.69*** −0.39*** −0.54*** −0.11 1

8. FSA 0.77*** 0.68*** −0.70*** −0.34*** −0.53*** −0.06 0.87*** 1

9. LS 0.50*** 0.50*** −0.38*** −0.21** −0.38*** 0.01 0.49*** 0.50*** 1

10. EI 0.19** 0.23** −0.10 −0.20** −0.19** −0.04 0.15* 0.21** 0.35*** 1

Notes: *p < 0.05; **p < 0.01; ***p < 0.001.

Abbreviations: COH, cohesion; FLX, flexibility; ENM, enmeshed; DIS, disengaged; CHA, chaotic; RIG, rigid; COM, communication; FSA, family satisfaction; LS, life

satisfaction; EI, emotional intelligence.
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The PROCESS macro for SPSS (Table 3) showed that the

c path (the direct effect) reduced in magnitude after the intro-

duction of emotional intelligence in 6 models out of 8 (c’

path).

On the basis of the outcomes found, it can be stated

that emotional intelligence partially mediates the relation-

ship between four balanced dimensions of family function-

ing (cohesion; flexibility; communication; family

satisfaction) and life satisfaction. More specifically, all of

these dimensions directly and indirectly influence life

satisfaction through emotional intelligence. Moreover,

emotional intelligence partially mediates the relationship

between two unbalanced components of family function-

ing (disengagement and chaos) and life satisfaction, sug-

gesting that both forms also affect life satisfaction directly

and indirectly through emotional intelligence. The other

two unbalanced dimensions of family functioning

(enmeshment and rigidity) and life satisfaction were not

mediated by emotional intelligence, as evidenced by

a confidence interval (LOWER CI and UPPER CI) for

the indirect effect containing zero.

Discussion
The purpose of this study was triple. The first objective

was to determine whether there was an association

between the dimensions of family functioning, and life

satisfaction. The second goal was to examine the associa-

tion between emotional intelligence and life satisfaction.

The third aim was to assess the mediatory role of emo-

tional intelligence on the relationship between family

functioning and life satisfaction.

With respect to the first aim, our outcomes are in line with

other studies. For example,Manzi et al15 found that cohesion,

understood as the family bond, was associated with higher

life satisfaction both among Italian and English adolescents.

Accordingly, Vandeleur and colleagues17 showed that experi-

encing a higher familial sense of togetherness, closeness, and

satisfaction with family ties contributed to emotional well-

being in all family members. Other researchers57 pointed out

that the stronger the cohesion the participants perceived in

their families of the origin, and the higher they evaluated

their communication and satisfaction with family life, the

more positively they viewed their adults' roles and responsi-

bilities. In another study,58 the retrospective perception of

adults’ own families in aspects of clarity of expression,

responsibility, respect and openness to others, acceptance of

separation and loss, range of feelings, mood and tone, con-

flict resolution, empathy, and trust demonstrated strong-to-

moderate associations with their life satisfaction. Finally,

healthy functioning, affective involvement,41 and recalled

parental care from both parents were related to higher well-

being at several points in the course of life.59 Such findings

confirm the Olson Circumplex Model38 according to which

the experience of a balanced family helps in better regulation

of emotional tensions related to daily life. Conversely, the

pattern of inverse relationships reduces the sense of satisfac-

tion with life. In some studies,15 enmeshment, reflecting

blurred and weak boundaries were connected to anxiety

and depressive symptoms. Heaven58 observed that irrational

beliefs about the family were associated with participants

who exhibited lower empathy and sensitivity to others.

Moreover, a perception of both parents as controlling was

positively associated with anxiety41,59 and negatively with

global life satisfaction at all ages.60

With regard to the second goal, a pattern of positive

correlation between emotional intelligence and life satis-

faction also confirms the previous literature. Although, in

a study by Augusto Landa et al,61 different components of

Table 3 The Role of Emotional Intelligence in the Relationship Between Dimensions of Family Functioning and Life Satisfaction

a Path b Path c Path c’ Path Indirect Effect B(SE) Lower CI Upper CI

1. COH – EI – LS 0.59*** 0.10*** 0.58*** 0.52*** 0.0602 0.0274 0.0136 0.1208

2. FLX – EI – LS 0.73*** 0.09*** 0.59*** 0.52*** 0.0691 0.0276 0.0216 0.1284

3. ENM – EI – LS −0.25(ni) 0.12*** −0.37*** −0.34*** −0.0309 0.0240 −0.0818 0.0137

4. DIS – EI – LS −0.66** 0.12*** −0.27** −0.19* −0.0826 0.0356 −0.1596 −0.0214

5. CHA – EI – LS −0.61** 0.11*** −0.45*** −0.39*** −0.0683 0.0299 −0.1332 −0.0171

6. RIG – EI – LS −0.14(ni) 0.13*** 0.01(ni) −0.03(ni) −0.0192 0.0356 −0.0971 0.0455

7. COM – EI – LS 0.28** 0.10*** 0.35*** 0.32*** 0.0313 0.0168 0.0027 0.0678

8. FSA– EI – LS 0.34** 0.09*** 0.31*** 0.28*** 0.0342 0.0146 0.0095 0.0664

Notes: *p < 0.05; **p < 0.01; ***p < 0.001.

Abbreviations: ni, nonsignificant; COH, cohesion; FLX, flexibility; ENM, enmeshed; DIS, disengaged; CHA, chaotic; RIG, rigid; COM, communication; FSA, family

satisfaction; LS, life satisfaction; EI, emotional Intelligence.
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emotional intelligence (emotions clarity and emotional

repair) explained a small percentage of the variance (1%)

of life satisfaction, there is a growing range of empirical

evidence which suggests that individuals with higher emo-

tional intelligence tend to manage their emotions better,

which translates into higher life satisfaction.62,63

Moreover, emotional intelligence was found to be con-

nected with a range of outcomes that in a wide sense can

be considered as relating to quality of life.64 For example,

emotional intelligence contributed to life and work satis-

faction among teachers65 and was a significant predictor of

life satisfaction in students.66

The third goal and the central finding of our study were

related to the mediatory role of emotional intelligence in

the relationship between family functioning and life satis-

faction. On the one hand, the outcomes indicate that indi-

viduals who evaluate their family functioning as cohesive,

flexible, communicative, and fulfilled are more likely to

process their own emotions to distinguish among them,

and to use this information to guide their thinking and

actions. Such an ability may lead to experiencing greater

life satisfaction. In fact, according to Blechman,67 adaptive

family functioning expresses itself in the open exchange,

regulation, and expression of emotions. Parental emotional

intelligence was found to be one of the strongest predictors

of offspring emotional intelligence,41 and to play a crucial

role in the development of one’s emotional and social

competences.68 Moreover, family flexibility and cohesion

were valuable factors in better emotional intelligence

among emerging adults.69 In other studies, Alavi and

colleagues69 found that higher family functioning corre-

lated with higher emotional intelligence considered as

a trait. Therefore, the way individuals regulate their emo-

tions on the basis of their personal experience of family

functioning can have a great influence on their well-

being,70 personal achievement, and psychosocial

functioning.71

On the other hand, the results show that people who

assess the functioning of their family of origin as disen-

gaged and chaotic can present less adaptive forms of

emotion regulation that, in turn, can lead to lower life

satisfaction. The perception of one’s own family as poor

in parental bonding because of a lack of care, or because

of high overprotection can hamper emotional development

and result in less functional ways of regulating personal

emotions.72,73 Some studies showed that parental beha-

viors, such as psychological control, restrict the develop-

ment of emotional intelligence, which can result in

internalization or externalization of problems. Thus, the

experience of unbalanced family functioning might make

it more problematic to develop a positive model of the self

and to manage one’s own emotions. Consequently, lower

emotional intelligence can lead to poorer well-being.

Implications
The effects of both positive and negative aspects of family

functioning on life satisfaction are mediated by emotional

intelligence, and have important developmental implica-

tions. Family of origin appears to be an important ante-

cedent of emotional intelligence and it has significant

impact on the ability to understand and manage one’s

own emotions throughout life. In turn, the ability to self-

regulate one’s own emotions is crucial in the promotion of

optimal psychological functioning and life satisfaction.

Based on the present study, it can be seen that, while

recalling balanced forms of family functioning is asso-

ciated with higher emotional intelligence and life satisfac-

tion, emotional disconnectedness, little involvement within

the family, permissiveness, and frequent change of rules

are linked to experiencing lower emotional intelligence,

and consequently, to a significant reduction of life satisfac-

tion. Therefore, it seems essential for adult growth to

encourage the development of emotional intelligence skills

(recognizing, understanding, and expressing one’s own

emotions) in order to experience greater life satisfaction

despite undergoing unpleasant emotions related to one’s

own family history.

Limitations
Despite the relevance of these outcomes, we should

address several limitations. First, although the results par-

tially supported the proposed mediatory model, the cross-

sectional nature of the data, with no temporal analysis,

does not allow any deductions on causal and predictive

influence. Longitudinal and experimental designs would

provide a more precise illustration of the relationships

examined. Second, the data were collected through the

use of self-report measures that might increase desirability

bias and affect the validity of the results. Therefore,

a cautious interpretation is suggested when applying the

outcomes. In future studies, it would be valuable to use

a social desirability scale in order to prevent or reduce

such a bias. Third, we assumed that better family function-

ing leads to the development of emotional intelligence.

However, the relationship between both concepts might

be bidirectional. Therefore, there is a need for future
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research to examine the potential mediatory character of

family functioning within the relationship between emo-

tional intelligence and life satisfaction. In spite of these

limitations, the current research extends our understanding

of the interplay among family functioning, emotional intel-

ligence, and life satisfaction. Moreover, it offers significant

support for the mediatory role of emotional intelligence

between some balanced and unbalanced dimensions of

family functioning and life satisfaction.
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